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disCLaimer

The franchise legislation comparison chart (the “Chart”) is provided to you on an “as

is” basis and for reference and informational purposes only.

While we have endeavoured to provide information in the Chart which is accurate at

this time, no representations or warranties are made regarding the Chart and it should

not be relied upon by you.

The CFA assumes no liability whatsoever for errors associated with the use of the Chart

or for any losses caused by actions taken that result from mistaken judgments based

on the contents of the Chart.

You should consult with your lawyer to confirm the accuracy of the Chart before rely-

ing upon its contents. The information contained in the Chart does not constitute legal

advice or an opinion on any issue. The Chart was prepared in 2008 and may no longer

be accurate, as a result of the passage of time or as a result of subsequent changes in

the relevant statutes, regulations or the law.
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Interpretation HER MAJESTY, by and with the advice and 

consent of the Legislative Assembly of 

Alberta, enacts as follows:  

BE IT ENACTED by the Lieutenant Governor 

and the Legislative Assembly of the Province 

of Prince Edward Island as follows:  

Her Majesty, by and with the advice and 

consent of the Legislative Assembly of New 

Brunswick, enacts as follows:

HER MAJESTY, by and with the advice and 

consent of the Legislative Assembly of 

Manitoba, enacts as follows:

Definitions Interpretation Definitions  Definitions Definitions and Interpretation Definitions and Interpretation

1.(1) In this Act, 1(1) In this Act, 1.(1) Same as Ontario 1.(1) Same as Ontario 1.(1) The following definitions apply in this Act. 1.(1) The following definitions apply in this Act.

"disclosure document" 1.1 means the disclosure document required by 

section 5; ("document d'information")

1(1)(a) means  a disclosure document required to 

be given under section 4 and includes any 

changes required to be given under section 

4(4);

1.(1) Same as Ontario 1.(1)(a) Same as Ontario 1.(1) Same as Ontario 1.(1) Same as Ontario

"former Act" NA 1(1)(b) means the Franchises Act, RSA 1980, cF-17, 

as it read immediately before October 31, 

1995;

NA NA NA NA

"fractional franchise" NA 1.(1)(c) means a franchise granted to a person to 

sell goods or services within a business in 

which that person has an interest, the sales 

arising from which, as anticipated by the 

parties or that should be anticipated by the 

parties at the time the franchise is entered 

into, do not exceed, in relation to the total 

sales of the business, the percentage 

prescribed by the regulations;

NA NA NA NA

"franchise" 1.(1) means a right to engage in a business where 

the franchisee is required by contract or 

otherwise to make a payment or continuing 

payments, whether direct or indirect, or a 

commitment to make such payment or 

payments, to the franchisor, or the 

franchisor's associate, in the course of 

operating the business or as a condition of 

acquiring the franchise or commencing 

operations and,                                              

1.(1)(d) means a right to engage in a business   1.(1) Same as Ontario, immaterial punctuaion 

variation

1.(1)(b) Same as Ontario 1.(1) Same as Ontario, immaterial punctuation 

variations

1.(1) Same as Ontario, immaterial punctuation 

variations, immaterial language variation 

(a) in which,   1.(1)(a) Same as Ontario 1.(1)(b)(i) Same as Ontario, immaterial numbering 

variation

1.(1)(a) Same as Ontario, immaterial grammatical 

variation

Same as Ontario 

(i) the franchisor grants the franchisee the 

right to sell, offer for sale or distribute 

goods or services that are substantially 

associated with the franchisor's, or the 

franchisor's associate's, trade-mark, service 

mark, trade name, logo or advertising or 

other commercial symbol, and 

1.(1)(d)(i)an

d (ii)

(i) in which goods or services are sold or 

offered for sale or are distributed under a 

marketing or business plan prescribed in 

substantial part by the franchisor or its 

associate, (ii) that is substantially associated 

with a trademark, service mark, trade name, 

logotype or advertising of the franchisor or 

its associate or designation the franchisor 

or its associate, and                                                                                                     

1.(1)(a)(i) Same as Ontario 1.(1)(b)(i)(A

)

Same as Ontario, immaterial numbering 

variation

1.(1)(a)(i) Same as Ontario, does not use "service 

mark" 

(i) the franchisor grants the franchisee the 

right to sell, offer for sale or distribute 

goods or services that are substantially 

associated with the franchisor's, or the 

franchisor's associate's, trademark, trade 

name, logo or advertising, and

(ii) the franchisor or the franchisor's 

associate exercises significant control over, 

or offers significant assistance in, the 

franchisee's method of operation, including 

building design and furnishings, locations, 

business organization, marketing 

techniques or training, or 

1.(1)(d)(iii) (iii) that involves (A) a continuing financial 

obligation to the franchisor or its associate 

by the franchisee and significant continuing 

operational controls by the franchisor or its 

associate on the operations of the 

franchised business, or (B) the payment of a 

franchise fee, and includes a master 

franchise and a subfranchise; 

1.(1)(a)(ii) Same as Ontario 1.(1)(b)(i)(B

)

Same as Ontario, immaterial numbering 

variation, variation in punctuation 

1.(1)(a)(ii) Same as Ontario (ii) the franchisor or the franchisor's 

associate exercises significant control over, 

or offers significant assistance in, the 

franchisee's method of operation under a 

business plan, including building design and 

furnishings, locations, business 

organization, marketing strategies or 

training; or

(b) in which, 1.(1)(b) Same as Ontario 1.(1)(b)(ii) Same as Ontario, immaterial numbering 

variation

1.(1)(b) Same as Ontario, immaterial grammatical 

variation

1.(1)(b) Same as Ontario 
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(i) the franchisor, or the franchisor's 

associate, grants the franchisee the 

representational or distributional rights, 

whether or not a trade-mark, service mark, 

trade name, logo or advertising or other 

commercial symbol is involved, to sell, offer 

for sale or distribute goods or services 

supplied by the franchisor or a supplier 

designated by the franchisor, and 

1.(1)(b)(i) Same as Ontario, minor noun form variation 1.(1)(b)(ii)(A

)

Same as Ontario, immaterial numbering 

variation, variation in punctuation 

1.(1)(b)(i) Same as Ontario, does not use "service 

mark", varying punctuation 

1.(1)(b)(i) (i) the franchisor or the franchisor's 

associate grants the franchisee the 

representational or distribution rights — 

whether or not a trademark, trade name, 

logo or advertising is involved — to sell, 

offer for sale or distribute goods or services 

supplied by the franchisor or a supplier 

designated by the franchisor, and

(ii) the franchisor, or the franchisor's 

associate, or a third person designated by 

the franchisor, provides location assistance, 

including securing retail outlets or accounts 

for the goods or services to be sold, offered 

for sale or distributed or securing locations 

or sites for vending machines, display racks 

or other product sales displays used by the 

franchisee; ("franchise")

1.(1)(b)(ii) Same as Ontario, variation in punctuation 1.(1)(b)(ii)(B

)

Same as Ontario, immaterial numbering 

variation, variation in punctuation 

1.(1)(b)(ii) Same as Ontario 1.(1)(b)(ii) (ii) the franchisor, the franchisor's associate 

or another person designated by the 

franchisor provides location assistance, 

including                                                        

(A) securing retail outlets or customer 

accounts for the goods or services to be 

distributed, offered for sale or sold, or

(B) securing locations or sites for

vending machines, display racks or other 

product sales displays used by the 

franchisee; and includes a master franchise 

and a subfranchise. (« franchise »)

"franchise agreement" 1.(1) means any agreement that relates to a 

franchise between, (a) a franchisor or 

franchisor's associate, and (b) a franchisee; 

("contrat de franchisage")

1.(1)(e) means any agreement that relates to a 

franchise between (i) a franchisor or  its 

associate, and (ii) a franchisee or 

prospective franchisee; 

1.(1) Same as Ontario 1.(1)(c) Same as Ontario, immaterial numbering 

variation 

1.(1) Same as Ontario 1.(1) Same as Ontario 

"franchise fee" NA 1.(1)(f) means a direct or indirect payment to 

purchase a franchise or to operate a 

franchised business, but does not include

NA NA NA NA

NA (i) a purchase of or an agreement to 

purchase a reasonable amount of goods at 

a reasonable bona fide wholesale price,

NA NA NA NA

NA (ii) a purchase or an agreement to purchase 

a reasonable amount of services at a 

reasonable bona fide price, or 

NA NA NA NA

NA (iii) a payment of a reasonable service 

charge to the issuer of a credit or debit card 

by an establishment accepting the credit or 

debit card, as the case may be;

NA NA NA

"franchised business" NA NA NA NA NA 1.(1) "franchised business" means a business 

operating under a franchise agreement. (« 

entreprise

franchisée »)
"franchisee" 1.(1) means a person to whom a franchise is 

granted and includes, (a) a subfranchisor 

with regard to that subfranchisor's 

relationship with a franchisor, and (b) a 

subfranchisee with regard to that 

subfranchisee's relationship with a 

subfranchisor; ("franchisé)

1.(1)(i) Same as Ontario, immaterial numbering 

variation

1.(1) Same as Ontario 1.(1)(d) Same as Ontario, immaterial numbering 

variation

1.(1) Same as Ontario, immaterial punctuation 

variation.

1.(1) Same as Onario, immaterial punctuation 

variation.
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"franchise system" 1.(1) includes, (a) the marketing, marketing plan 

or business plan of the franchise, (b) the 

use of or association with a trade-mark, 

service mark, trade name, logo or 

advertising or other commercial symbol, (c) 

the obligations of the franchisor and 

franchisee with regard to the operation of 

the business operated by the franchisee 

under the franchise agreement, and (d) the 

goodwill associated with the franchise; 

("système de franchise")

1.(1)(g) includes (i) the marketing  or business plan 

of the franchise, (ii) the use of or 

association with a trademark, service mark, 

trade name, logotype or advertising, (iii) the 

obligations of the franchisor and franchisee 

with regard to the operation of the 

franchised business, and (iv) the goodwill 

associated with the franchise; 

1.(1) Same as Ontario, with the exception of the 

following: does not use "service mark" in 

(b)

1.(1)(e) Same as Ontario, does not use "service 

mark" in (b), immaterial numbering 

variation

1.(1) Same as Ontario, with th exception of the 

following: does not use "service mark" in 

(b).

1.(1) includes (a) the franchise's business plan or 

marketing plan; (b) the use of or association 

with a trademark, trade name, logo or 

advertising; (c) the obligations of the 

franchisor and franchisee with regard to the 

operation of the franchised business; and 

(d) the goodwill associated with the 

franchise. (« système de franchise »)

"franchised business" NA 1.(1)(h) means a business operating under a 

franchise agreement;

NA NA NA NA

"franchisor" 1.(1) means one or more persons who grant or 

offer to grant a franchise and includes a 

subfranchisor with regard to that 

subfranchisor's relationship with a 

subfranchisee; ("franchiseur")

1.(1)(j) means one or more persons who grant  a 

franchise and includes a subfranchisor with 

regard to its relationship with a 

subfranchisee;

1.(1) Same as Ontario 1.(1)(f) Same as Ontario, immaterial numbering 

variation

1.(1) means a person who grants or offers to 

grant a franchise and includes a 

subfranchisor with regard to the 

subfranchisor's relationship with the 

subfranchisee.

1.(1) means a person who grants or offers to 

grant a franchise and includes a 

subfranchisor with regard to that 

subfranchisor's relationship with a 

subfranchisee. (« franchiseur »)

"franchisor's associate" 1.(1) means a person (a) who, directly or 

indirectly, (i) controls or is controlled by the 

franchisor, or (ii) is controlled by another 

person who also controls, directly or 

indirectly, the franchisor, and (b) who, (i) is 

directly involved in the grant of the 

franchise, 

NA 1.(1) Same as Ontario 1.(1)(g) Same as Ontario, immaterial numbering 

variation

1.(1) Same as Ontario, immaterial variation in 

punctuation

1.(1) Same as Ontario, immaterial numbering 

variation, immaterial language variation.

(A) by being involved in reviewing or 

approving the grant of the franchise, or 

Same as Ontario Same as Ontario, immaterial numbering 

variation

Same as Ontario (A) by being involved in reviewing or 

approving the grant, or

(B) by making representations to the 

prospective franchisee on behalf of the 

franchisor for the purpose of granting the 

franchise, marketing the franchise or 

otherwise offering to grant the franchise, or 

Same as Ontario Same as Ontario, immaterial numbering 

variation

Same as Ontario Same as Ontario.

(ii) exercises significant operational control 

over the franchisee and to whom the 

franchisee has a continuing financial 

obligation in respect of the franchise; 

("personne qui a un lien")

Same as Ontario Same as Ontario, immaterial numbering 

variation

Same as Ontario Same as Ontario.

"franchisor's broker" NA NA 1.(1) means a person, other than a franchisor, 

franchisor's associate or franchisee, who 

grants, markets or otherwise offers to grant 

a franchise, or who arranges for the grant 

of a franchise; 

1.(1)(h) means a person, other than the franchisor, 

franchisor's associate or franchisee, who 

grants, markets or otherwise offers to grant 

a franchise, or who arranges for the grant 

of a franchise; 

1.(1) means a person, other than the franchisee, 

franchisor, or franchisor's associate, who 

grants, markets or otherwise offers to grant 

a franchise or who arranges for the grant of 

a franchise. 

1.(1) means a person — other than the 

franchisor, franchisor's associate or 

franchisee — who, on behalf of the 

franchisor, (a) grants, markets or otherwise 

offers to grant a franchise; or (b) arranges 

for the grant of a franchise. (« courtier du 

franchiseur »)

"grant" ,in respect of a franchise, includes the sale 

or disposition of the franchise or of an 

interest in the franchise and, for such 

purposes, an interest in the franchise 

includes the ownership of shares in the 

corporation that owns the franchise; 

("concession")

NA 1.(1) Same as Ontario 1.(1)(i) Same as Ontario, immaterial numbering 

variation

1.(1) Same as Ontario, immaterial punctuation 

variation.  

1.(1) in respect of a franchise, includes the sale 

or disposition of the franchise or of an 

interest in the franchise. (« concession »)

"interest in a franchise" NA 1.(1)(k) includes the ownership of shares in the 

corporation that owns the franchise;

NA NA NA 1.(1) includes the ownership of shares in the 

corporation that owns the franchise.

(« intérêt dans la franchise »)

"marketing or business 

plan" 

NA 1.(1)(l) means a plan or system that specifies a 

material aspect of conducting business, 

including, without limitation, any one or 

more of the following: 

NA NA NA NA

1.(1)(l)(i) price specification, special pricing or 

discount plans; 
© 2010, Canadian Franchise Association Page 3 of 64 Revised August 13, 2010
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1.(1)(l)(ii) sales or display equipment or 

merchandising devices; 

1.(1)(l)(iii) equipment to be used to perform services;

1.(1)(l)(iv) sales techniques;

1.(1)(l)(v) promotional or advertising materials or co-

operative advertising;

1.(1)(l)(vi) training relating to the promotion, 

operation or management of the business;

1.(1)(l)(vii) operational, managerial, technical or 

financial guidelines or assistance;

"master franchise" 1.(1) means a franchise which is a right granted 

by a franchisor to a subfranchisor to grant 

or offer to grant franchises for the 

subfranchisor's own account; ("franchise 

maîtresse")

1.(1)(m) means the right granted by a franchisor to a 

subfranchisor to  sell or offer franchises for 

the subfranchisor's own account; 

1.(1) Same as Ontario 1.(1)(j) Same as Ontario 1.(1) Same as Ontario, immaterial punctuation 

variation.  

1.(1) Same as Ontario, immaterial grammatical 

variation. 

"material change" 1.(1) means a change in the business, operations, 

capital or control of the franchisor or 

franchisor's associate, a change in the 

franchise system or a prescribed change, 

that would reasonably be expected to have 

a significant adverse effect on the value or 

price of the franchise to be granted or on 

the decision to acquire the franchise and 

includes a decision to implement such a 

change made by the board of directors of 

the franchisor or franchisor's associate or 

by senior management of the franchisor or 

franchisor's associate who believe that 

confirmation of the decision by the board of 

directors is probable; ("changement 

important")

1.(1)(n) Same as Ontario, immaterial grammatical 

and structural changes

1.(1) Same as Ontario, with the exception of the 

following: references a change "in the 

franchise or the franchise system" rather 

than "franchise system" solely; no reference 

to "a prescribed change". 

1.(1)(k) Same as Ontario, with the exception of the 

following: references a change "in the 

franchise or the franchise system" rather 

than "franchise system" solely; no reference 

to "a prescribed change". 

1.(1) Same as Ontario, with the exception of the 

following: refers to a change "in the 

franchise or the franchise system" rather 

than "franchise system" solely; no reference 

to "a prescribed change". 

1.(1) Same as Ontario, with the exception of the 

following: references a change "in the 

franchise or the franchise system" rather 

than "franchise system" solely; no reference 

to "a prescribed change". Immaterial 

grammatical and structural variation. 

"material fact" 1.(1) includes any information about the 

business, operations, capital or control of 

the franchisor or franchisor's associate, or 

about the franchise system, that would 

reasonably be expected to have a significant 

effect on the value or price of the franchise 

to be granted or the decision to acquire the 

franchise; ("fait important")

1.(1)(o) Same as Ontario, with the exception of the 

following: uses the term "means" rather 

than "includes"; immaterial grammatical 

and structural changes.       Note: in Alberta, 

franchises are sold, not granted. Alberta 

statute refers to the franchise "to be sold or 

the decision to purchase the franchise" as 

opposed to the franchise "to be granted or 

the decision to acquire the franchise".     

1.(1) Same as Ontario, with the exception of the 

following: uses the term "means" as 

opposed to "includes"; references 

information "about the franchise or 

franchise system" rather than "franchise 

system" solely.

1.(1)(l) Same as Ontario, with the exception of the 

following: uses the term "means" as 

opposed to "includes"; immaterial variation 

in punctuation. 

1.(1) Same as Ontario, with the exception of the 

following: uses the term "means" as 

opposed to "includes"; immaterial 

structural changes. 

1.(1) Same as Ontario, with the exception of the 

following: uses the term "means" as 

opposed to "includes";  immaterial 

grammatical and structural changes. 

"minister" 1.(1) means the minister responsible for the 

administration of this Act; ("ministre")

1.(1)(p) means the Minister determined under 

section 16 of the Government Organization 

Act as the Minister responsible for this Act;

NA 1.(1)(m) means the Attorney General; NA NA

"misrepresentation" 1.(1) includes, 1.(1)(q) Same as Ontario 1.(1) includes, 1.(1)(n) includes, 1.(1) Same as Ontario

(a) an untrue statement of a material fact, 

or 

Same as Ontario, immaterial structural 

variation

Same as Ontario Same as Ontario, immaterial numbering 

variation

Same as Ontario

(b) an omission to state a material fact that 

is required to be stated or that is necessary 

to make a statement not misleading in the 

light of the circumstances in which it was 

made; ("présentation inexacte des faits")

(ii) an omission to state a material fact that 

is required to be stated, or 

Same as Ontario Same as Ontario, immaterial numbering 

variation

Same as Ontario Same as Ontario, immaterial numbering 

variation. 

(iii) an omission to state a material fact that 

needs to be stated in order for a statement 

not to be misleading;  

"officer" NA 1.(1)(r) means NA NA NA 1.(1) means

© 2010, Canadian Franchise Association Page 4 of 64 Revised August 13, 2010
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(i) the chair or vice-chair of the board of 

directors or the president, vice-president, 

secretary, assistant secretary, comptroller, 

assistant comptroller, treasurer, assistant 

treasurer or general manager of a 

corporation,

(a) in relation to a corporation, a chief 

executive officer, president, vice-president, 

secretary, controller, treasurer or any other 

individual designated as an officer of the 

corporation by by-law or by resolution of 

the directors of the corporation;

(ii) any individual who performs functions 

or acts in a capacity similar to the functions 

or capacities referred to in subclause (i), or

(b) any individual who performs functions 

or acts in a capacity similar to the functions 

or

capacities referred to in clause (a);
(iii) any individual designated as an officer 

of a corporation by bylaw or similar 

authority of the corporation;

(c) in relation to any other entity, any 

individual designated as an officer of the 

entity by by-law,

resolution of the members of the entity or 

otherwise. (« dirigeant »)
"person" NA 1.(1)(s) means an individual, partnership, 

corporation, unincorporated association, 

unincorporated organization, trustee, 

executor, administrator or other legal 

representative; 

NA NA NA 1.(1) includes an individual, partnership,

trustee and unincorporated association or 

organization. (« personne »)

"prescribed" 1.(1) means prescribed by regulations made 

under this Act; ("prescrit")

NA Same as Ontario means prescribed by the regulations; means prescribed by regulations. 1.(1) means prescribed by regulation under this 

Act.

"prospective 

franchisee"

1.(1) means a person who has indicated, directly 

or indirectly, to a franchisor or franchisor's 

associate, agent or broker an interest in 

entering into a franchise agreement, and a 

person whom a franchisor or a franchisor's 

associate, agent or broker, directly or 

indirectly, invites to enter into a franchise 

agreement; ("franchisé éventuel")

NA Same as Ontario, with the exception of the 

following: does not refer to "agent" (i.e. 

refers to "a franchisor's associate or 

broker" as opposed to "a franchisor's 

associate, agent or broker"). 

Same as Ontario, with the exception of the 

following: immaterial structural variation; 

does not refer to "agent" (i.e. refers to "a 

franchisor's associate or a franchisor's 

broker" as opposed to "a franchisor's 

associate, agent or broker"). 

Same as Ontario, with the exception of the 

following: does not refer to "agent" (i.e. 

refers to "a franchisor's associate or 

broker" as opposed to "a franchisor's 

associate, agent or broker"). 

1.(1) means a person (a) who has indicated, 

directly or indirectly, to a franchisor or a 

franchisor's associate or broker an interest 

in entering into a franchise agreement; or 

(b) whom a franchisor or a franchisor's 

associate or broker, directly or indirectly, 

invites to enter into a franchise agreement. 

(« franchisé éventuel »)

"sell" NA 1.(1)(t) "sell" means a sale or a disposition of a 

franchise or an interest in a franchise;

NA NA NA NA

"statement of material 

change"

NA NA NA NA NA 1.(1) means the statement required by 

subsection 5(7). («déclaration au sujet d'un 

changement important »)
"subfranchise" 1.(1) means a franchise granted by a 

subfranchisor to a subfranchisee.  ("sous-

franchise") 2000, c.3, s.1(1).

1.(1)(u) Same as Ontario Same as Ontario Same as Ontario Same as Ontario 1.(1) Same as Ontario 

"subfranchisee" NA 1.(1)(v) means a person to whom a subfranchise is 

granted by a subfranchisor;

NA NA NA NA

"subfranchisor" NA 1.(1)(w) means one or more persons who grant a 

subfranchise and includes a person to 

whom a master franchise is granted.  

NA NA NA NA

Reference to "Act" includes regulations

NA NA NA NA 1.(2) In this Act, a reference to "this Act" includes 

the regulations under this Act.

Master franchise, subfranchise Master franchise, subfranchise 

1.(2) A franchise includes a master franchise and 

a subfranchise. 2000, c.3, s.1(2). 

1.(2) A person is an associate of a franchisor if 

the person is directly involved in the 

granting of the franchise or if there are 

continuing financial obligations by the 

franchisee to that person and significant 

operational controls by that person on the 

franchisee and (a) the person controls the 

franchisor, (b) the person is controlled by 

the franchisor, or (c) the person and the 

franchisor are under the common control of 

another person.  

1.(2) Same as Ontario 1.(2) Same as Ontario Same as Ontario NA
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Deemed control Deemed control Corporation controlled by another person

1.(3) A franchisee, franchisor or franchisor's 

associate which is a corporation shall be 

deemed to be controlled by another person 

or persons if, 

1.(3) A corporation is controlled by another 

person if 

1.(3) Same as Ontario, immaterial grammatical 

variation

1.(3) Same as Ontario, immaterial grammatical 

change

Same as Ontario, corrected grammar 

that/which

1.(3) A corporation is controlled by another 

person if

1.(3)(a) voting securities of the franchisee or 

franchisor or franchisor's associate carrying 

more than 50 per cent of the votes for the 

election of directors are held, otherwise 

than by way of security only, by or for the 

benefit of the other person or persons; and 

1.(3)(a)  the voting securities of the corporation 

carrying more than 50% of the votes that 

may be cast to elect directors are held, 

other than for the purpose of collateral for 

a debt, by or for the benefit of the other 

person, and 

1.(3)(a) Same as Ontario 1.(3)(a) Same as Ontario Same as Ontario, immaterial grammatical 

variation

1.(3)(a) (a) the corporation's voting securities 

carrying more than 50 percent of the votes 

for the election of directors are held — 

otherwise than by way of security only — by 

or for the benefit of the other person; and

1.(3)(b) the votes carried by such securities are 

entitled, if exercised, to elect a majority of 

the board of directors of the franchisee or 

franchisor or franchisor's associate.  2000, 

c.3. s.1(3).

1.(3)(b) the votes carried by the securities referred 

to in clause (a) are sufficient, if exercised, to 

elect a majority of the borad of directors of 

the corporation. 

1.(3)(b) Same as Ontario 1.(3)(b) Same as Ontario Same as Ontario, immaterial structural 

variation

1.(3)(a) (b) the votes carried by those securities are 

entitled, if exercised, to elect a majority of 

the corporation's board of directors.

Purpose and Application

Purpose statement 

2 The purpose of this Act is

(a) to assist prospective franchisees in 

making informed investment decisions by 

requiring timely disclosure of necessary 

information,
(b) to provide civil remedies to deal with 

breaches of this Act, and 

(c) to provide a means by which franchisors 

and franchisees will be able to govern 

themselves and promote fair dealing among 

themselves.  1995  cF-17.1 s2

Application Application of Act Application Application Application Application

2.(1) This Act binds the Crown. New, extended and renewed franchise 

agreements

2.(1) This Act applies with respect to a franchise 

agreement entered into on or after the 

coming into force of this section, with 

respect to a renewal or extension of a 

franchise agreement entered into before or 

after the coming into force of this section 

and with respect to a business operated 

under such an agreement, renewal or 

extension of the business operated by the 

franchisee under the franchise agreement 

or its renewal or extension is to be operated 

partly or wholly in Ontario.  2000, C.3. 

s.2(1).

3.(1) This Act applies to the sale of a franchise 

made on or after November 1, 1995 (a) if 

the franchised business is to be operated 

either partly or wholly in Alberta, and (b) if 

the purchaser of the franchise is an Alberta 

resident or has a permanent establishment 

in Alberta for the purposes of the Alberta 

Corporate Tax Act.

2.(1) This Act applies with respect to, 2.(1) This Act applies with respect to, 2.(2) This Act applies with respect to (a) a 

franchise agreement entered into on or 

after the commencement of this section, if 

the business operated or to be operated by 

the franchisee under the agreement is 

partly or wholly in New Brunswick, and (b) a 

renewal or extension entered into on or 

after the commencement of this section of 

a franchise agreement that was entered 

into before or after the commencement of 

this section, if the business operated or to 

be operated by the franchisee under the 

agreement is partly or wholly in New 

Brunswick.

2.(1) This Act applies to

2.(1)(a) a franchise agreement entered into on or 

after the coming into force of this section, if 

the business operated or to be operated by 

the franchisee under the agreement is 

partly or wholly in [ insert jurisdiction] ; and 

2.(1)(a),(b) 

and (c)

Same as Ontario substantively, but includes 

significant structural and numbering 

variations.  

2.(1)(a) (a) a franchise agreement entered into on 

or after the coming into force of this 

section, if the franchised business is 

operated, or is to be operated, partly or 

wholly in Manitoba; and

2.(1)(b) a renewal or extension entered into on or 

after the coming into force of this section of 

a franchise agreement that was entered 

into before or after the coming into force of 

this section,  if the business operated or to 

be operated by the franchisee  under the 

agreement is partly or wholly in [insert 

jurisdiction] .

2.1(b) (b) a renewal or extension of a franchise 

agreement if (i) the renewal or extension is 

entered into on or after the coming into 

force of this section, (ii) the franchise 

agreement was entered into before, or is 

entered into after, the coming into force of 

this section, and (iii) the franchised business 

is operated, or is to be operated, partly or 

wholly in Manitoba
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Same Same Idem Existing franchise agreements

2.(2) Sections 3 and 4, clause 5(7)(d) and 

sections 9, 11 and 12 apply with respect to 

a franchise agreement entered into before 

the coming into force of this section, and 

with respect to a business operated under 

such agreement, if the business operated by 

the franchisee under the franchise 

agreement is operated or is to be operated 

partly or wholly in Ontario.  2000, c.3, s2(2).

3.(2) Sections 5(1)(d) and (f), 6, 7, 8, 11, 15, 20 

and 21 apply to the sale of a franchise made 

before November 1, 1995 (a) if the 

franchised business is operating or is to be 

operated either partly or wholly in Alberta, 

and (b) if on November 1, 1995, the 

franchisee is an Alberta resident or has a 

permanent establishment in Alberta for the 

purposes of the Alberta Corporate Tax Act.  

1995 cF-17.1 s3

2.(2) Sections 3 and 4, clause 5(8)(d) and 

sections 8, 10,11, 12 and 13 apply with 

respect to a franchise agreement entered 

into before the coming into force of this 

section,  if the business operated or to be 

operated by the franchisee under the 

franchise agreement is partly or wholly in 

[insert jurisdiction] .

2.(2) Same as Ontario, appropriate section 

number variations, appropriate province 

referenced 

2.(3) Sections 3 and 4, paragraphs 5(8)(d) and 

sections 8,10, 11, 12 and 13 apply with 

respect to a franchise agreement entered 

into before the commencement of this 

section, if the business opearted or to be 

operated by the franchisee under the 

franchise agreement is partly or wholly in 

New Brunswick.  

2.(2) Sections 3 and 4, clause 5(11)(d) and 

sections 9, 10, 11 and 12 apply to a 

franchise agreement entered into before 

the coming into force of this section,if the 

franchised business is operated partly or 

wholly in Manitoba.

Non-application NA Non-application Non-application Non-application

2.(3) This Act does not apply to the following 

continuing commercial  relationships or 

arrangements:

NA 2.(3) This Act does not apply to, 2.(3) This Act does not apply to the following 

continuing commercial relationships or 

arrangements:

2.(4) This Act does not apply to 2.(3) This Act does not apply to

2.(3)(1) Employer-employee relationship. NA 2.(3)(a) Same as Ontario 2.(3)(a) Same as Ontario 2.(4)(a) Same as Ontario 2.(3)(a) Same as Ontario, Immaterial Grammatical / 

Language Variation. 

2.(3)(2) Partnership. NA 2.(3)(b) Same as Ontario 2.(3)(b) Same as Ontario 2.(4)(b) Same as Ontario 2.(3)(b) the relationship between partners under a 

partnership agreement where the 

partnership operates a franchised business;

2.(3)(4) Membership in a co-operative association, 

as prescribed. 

NA 2.(3)(c) membership in, 2.(3)(c)(iii) membership in, 2.(4)(c) membership in, 2.(3)(c) membership in 

2.(3)(c)(i) an organization operated on a co-operative 

basis by and for independent retailers that, 

2.(3)(c)(i) an organization operated on a co-operative 

basis by and for independent retailers that, 

2.(4)(c)(i) an organization operated on a co-operative 

basis by and for independent retailers that

2.(3)(c) an organization operated on a cooperative 

basis by and for independent retailers that

2.(3)(4) An arrangement arising from an agreement 

to use a trade-mark, service mark, trade 

name, logo or advertising or other 

commercial symbol designating a person 

who offers on a general basis, for 

consideration, a service for the evaluation, 

testing or certification of goods, 

commodities or services.

NA

(A) purchases or arranges the purchase of, 

on a non-exclusive basis, wholesale goods 

or services primarily for resale by its 

member retailers, and 

(A) purchases or arranges the purchase of, 

on a non-exclusive basis, wholesale goods 

or services primarily for resale by its 

member retailers, and 

(A) purchases or arranges the purchase of, 

on a non-exclusive basis, wholesale goods 

or services primarily for resale by its 

member retailers, and 

2.(3)(c)(i) on a non-exclusive basis, purchases or 

arranges the purchase of wholesale goods 

or services primarily for resale by its 

member retailers, and

(B) does not grant representational rights to 

or exercise significant operational control 

over its member retailers, 

(B) does not grant representational rights to 

or exercise significant operational control 

over its member retailers, 

(B) does not grant representational rights to 

or exercise significant operational control 

over its member retailers, 

2.(3)(c)(Ii) does not grant representational rights to, or 

exercise significant operational control 

over, its member retailers;

2.(3)(c)(ii) a "cooperative corporation" as defined 

under subsection 136(2) of the Income Tax 

Act (Canada) or as would be defined under 

that subsection, but for paragraph 

136(2)(c), 

2.(3)(c)(ii) a "cooperative corporation" as defined 

under subsection 136(2) of the Income Tax 

Act (Canada) or as would be defined under 

that subsection, but for paragraph 

136(2)(c), 

2.(4)(c)(ii) a cooperative corporation as defined under 

subsection 136(2) of the Income Tax Act 

(Canada) or as would be defined under that 

subsection, but for paragraph 136(2)(c), 

2.(3)(d) membership in a cooperative corporation as 

defined under subsection 136(2) of the 

Income Tax Act (Canada) or as would be 

defined under that subsection, but for 

paragraph 136(2)(c);

2.(3)(c)(iii) an organization incorporated under the  

Canada Cooperatives Act , or 

2.(3)(c)(iii) an organization incorporated under the 

Canada Cooperatives Act (Canada) , or 

2.(4)(c)(iii) a cooperative incorporated under the 

Canada Cooperatives Act (Canada), or

2.(3)(e) membership in an organization 

incorporated under the Canada 

Cooperatives Act ;
2.(3)(c)(iv) an organization incorporated under the Co-

Operative Corporations Act ; 

2.(3)(c)(iv) an organization incorporated under the Co-

operative Associations Act R.S.P.E.I. 1988 

Cap. C-23; 

2.(4)(c)(iv) an association incorporated under the 

Cooperative Asociations Act ,

2.(3)(f) membership in an organization 

incorporated under The Cooperatives Act ;

2.(3)(d) an arrangement arising from an agreement 

to use a trade-mark, trade name, logo or 

advertising or other commercial symbol 

designating a person who offers on a 

general basis, for consideration, a service 

for the evaluation, testing or certification of 

goods, commodities or services; 

2.(3)(d) an arrangement arising from an agreement 

to use a trade-mark, trade name, logo or 

advertising or other commercial symbol 

designating a person who offers on a 

general basis, for consideration, a service 

for the evaluation, testing or certification of 

goods, commodities or services; 

2.(4)(d) an arrangement arising from an agreement 

to use a trade-mark, trade name, logo or 

advertising or other commercial symbol 

designating a person who offers on a 

general basis, for consideration, a service 

for the evaluation, testing or certification of 

goods, commodities or services,

2.(3)(g) an arrangement arising from an agreement 

to use a trademark, trade name, logo or 

advertising designating a person who offers 

on a general basis, for consideration, a 

service for evaluating, testing or certifying 

goods, services or commodities;
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2.(3)(5) An arrangement arising from an agreement 

between a licensor and a single licensee to 

license a specific trade-mark, service mark, 

trade name, logo or advertising or other 

commercial symbol where such licence is 

the only one of its general nature and type 

to be granted by the licensor with respect to 

that trade-mark, service mark, trade name, 

logo or advertising or other commercial 

symbol.  

NA 2.(3)(e) Same as Ontario, with the exception of the 

following: does not refer to "service mark"; 

refers to "type to be granted in Canada by 

the licensor" as opposed to "type to be 

granted by the licensor". 

2.(3)(e)      Same as Ontario, with the exception of the 

following: does not refer to "service mark"; 

refers to "type to be granted in Canada by 

the licensor" as opposed to "type to be 

granted by the licensor". 

2.(4)(e) Same as Ontario, with the exception of the 

following: does not refer to "service mark"; 

refers to "type to be granted in Canada by 

the licensor" as opposed to "type to be 

granted by the licensor". 

2.(3)(h) an arrangement arising from an agreement 

between a licensor and a single licensee to 

license a specific trademark, trade name or 

logo in which that licence is the only one of 

its general nature and type to be granted in 

Canada by the licensor with respect to that 

trademark, trade name or logo;

2.(3)(6) An arrangement arising out of a lease, 

license or similar agreement whereby the 

franchisee leases space in the premises of 

another retailer and is not required or 

advised to buy the goods or services it sells 

from the retailer or an affiliate of the 

retailer. 

NA NA

2.(3)(7) A relationship or arrangement arising out of 

an oral agreement where there is no writing 

which evidences any material term or 

aspect of the relationship or arrangement.

NA 2.(3)(f) Same as Ontario, immaterial grammatical 

variation

2.(3)(f) Same as Ontario, immaterial grammatical 

variation 

2.(4)(f) Same as Ontario, immaterial grammatical 

variation

2.(3)(i) Same as Ontario, immaterial grammatical 

variation

2.(3)(g) an arrangement arising out of an 

agreement,

2.(3)(g) an arrangement arising out of an 

agreement,

2.(4)(g) an arrangement arising out of an agreement 2.(3)(j) an arrangement arising out of an agreement 

for

2.(3)(g)(i) for the purchase and sale of a reasonable 

amount of goods at a reasonable wholesale 

price, or 

2.(3)(g)(i) for the purchase and sale of a reasonable 

amount of goods at a reasonable wholesale 

price, or 

2.(4)(g)(i) for the purchase and sale of a reasonable 

amount of goods at a reasonable wholesale 

price, or 

2.(3)(j)(i) the purchase and sale of a reasonable 

amount of goods at a reasonable wholesale 

price, or
2.(3)(g)(ii) for the purchase of a reasonable amount of 

services at a reasonable price;

2.(3)(g)(ii) for the purchase of a reasonable amount of 

services at a reasonable price;

2.(4)(g)(ii) for the purchase of a reasonable amount of 

services at a reasonable price.

2.(3)(j)(ii) the purchase of a reasonable amount of 

services at a reasonable price.

2.(3)(8) A service contract or franchise-like 

agreement with the Crown or an agent of 

the Crown.  2000, c.3, s.2(3).

NA NA 2.(3)(h) Same as Ontario, immaterial language 

variation

NA

NA NA NA 2.(4) This Act does not bind the Crown.  2005, 

c.36, s.2

Fair dealing Fair dealing Fair dealing Fair dealing Fair dealing Fair dealing

3.(1) Every franchise agreement imposes on each 

party a duty of fair dealing in its 

performance and enforcement.  2000, c.3, 

s.3(1).

7 Same as Ontario 3.(1) Every franchise agreement imposes on each 

party a duty of fair dealing in the 

performance and enforcement of the 

agreement, including in the exercise of a 

right under the agreement.  

3.(1) Every franchise agreement imposes on each 

party a duty of fair dealing in the 

performance and enforcement of the 

agreement, including in the exercise of a 

right under the agreement.

3.(1) Every franchise agreement imposes on each 

party a duty of fair dealing in its 

performance and enforcement of the 

franchise agreement. 

3.(1) Every franchise agreement imposes on each 

party a duty of fair dealing in the 

performance and enforcement of the 

agreement.

Right of Action Right of Action Right of Action Right of action

3.(2) A party to a franchise agreement has a right 

of action for damages against another party 

to the franchise agreement who breaches 

the duty of fair dealing in the performance 

or enforcement of the franchise agreement.  

2000, c.3, s.3(2).

NA 3.(2) A party to a franchise agreement has a right 

of action for damages against another party 

to the franchise agreement who breaches 

the duty of fair dealing.  

3.(2) A party to a franchise agreement has a right 

of action for damages against another party 

to the franchise agreement who breaches 

the duty of fair dealing. 

3.(2) A party to a franchise agreement has a right 

of action for damages against another party 

to the franchise agreement who breaches 

the duty of fair dealing.

3.(2) A party to a franchise agreement has a right 

of action for damages against another party 

to the franchise agreement who breaches 

the duty of fair dealing.

Interpretation Interpretation Interpretation Interpretation

3.(3) For the purpose of this section, the duty of 

fair dealing includes the duty to act in good 

faith and in accordance with reasonable 

commercial standards.  2000, c.3, s.3(3).

NA 3.(3) Same as Ontario 3.(3) Same as Ontario 3.(3) For the purposes of this section, (a) the duty 

of fair dealing includes the duty  to act in 

good faith and in accordance with 

reasonable commercial standards, and (b) 

the performance and enforcement of the 

franchise agreement includes the exercise 

of a right under the agreement.  

3.(3) For the purpose of this section, (a) the duty 

of fair dealing includes the duty to act in 

good faith and in accordance with 

reasonable commercial standards; and

(b) the performance and enforcement of a 

franchise agreement includes the exercise 

of a right under the agreement.

Right to Associate Right to Associate Right to Associate Right to Associate Right to Associate Right to associate

Franchisee's Right to Associate

4.(1) A franchisee may associate with other 

franchisees and may form or join an 

organization of franchisees.  2000, c.3, 

s.4(1).

NA 4.(1) Same as Ontario 4.(1) Same as Ontario 4.(1) Same as Ontario 4.(1) Same as Ontario 
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Franchisor may not prohibit association Franchisor may not prohibit association Franchisor may not prohibit association Interfering with, prohibiting or restricting 

association

4.(2) A franchisor and a franchisor's associate 

shall not interfere with, prohibit or restrict, 

by contract or otherwise, a franchisee from 

forming or joining an organization of 

franchisees or from associating with other 

franchisees.  2000, c.3, s.4(2).

8.(1) A franchisor or its associate must not 

prohibit or restrict a franchisee from 

forming an organization of franchisees or 

from associating with other franchisees in 

any organization of franchisees.  

4.(2) Same as Ontario 4.(2) Same as Ontario 4.(2) Same as Ontario 4.(2) A franchisor or a franchisor's associate 

must not interfere with, prohibit or restrict 

— by contract or otherwise — a franchisee 

from forming or joining an organization of 

franchisees or from associating with other 

franchisees.

Same Same Idem Penalizing franchisee prohibited

4.(3) A franchisor and franchisor's associate shall 

not, directly or indirectly, penalize, attempt 

to penalize or threaten to penalize a 

franchisee for exercising any right under 

this section. 2000, c.3, s.4(3).

8.(2) A franchisor or its associate must  not 

directly or indirectly penalize a franchisee 

for engaging in the activities described in 

subsection (1).  

4.(3) Same as Ontario 4.(3) Same as Ontario 4.(3) Same as Ontario 4.(3) Same as Ontario, Immaterial Language 

Variation.

Provisions void Provisions void Provisions void

4.(4) Any provision in a franchise agreement or 

other agreement relating to a franchise 

which purports to interfere with, prohibit or 

restrict a franchisee from exercising any 

right under this section is void.  2000, c.3, 

s.4(3).

NA 4.(4) Same as Ontario 4.(4) Same as Ontario 4.(4) Same as Ontario 4.(4) Same as Ontario, Immaterial Language 

Variation.

Right of action Contravention of right to associate Right of action Right of action Right of action

4.(5) If a franchisor or franchisor's associate 

contravenes this section, the franchisee has 

a right of action for damages against the 

franchisor or franchisor's associate, as the 

case may be.  2000, c.3, s.4(5).

11 Same as Ontario, immaterial grammatical 

and structural variations, refers to 

appropriate section in Alberta legislation  

4.(5) Same as Ontario 4.(5) Same as Ontario 4.(5) Same as Ontario 4.(5) Same as Ontario, Immaterial Grammatical 

and Language Variation.

Franchisor's obligation to disclose Disclosure document Franchisor's obligation to disclose Franchisor's obligation to disclose Franchisor's obligation to disclose Franchisor's obligation to disclose

Giving of document to franchisee 

NA 4.(1) A franchisor must give every prospective 

franchisee a copy of the franchisor's 

disclosure document.

NA NA NA 5.(1) A franchisor must give every prospective 

franchisee a copy of the franchisor's 

disclosure document.
Timing

5.(1) A franchisor shall provide a prospective 

franchisee with a disclosure document and 

the prospective franchisee shall receive the 

disclosure document not less than 14 days 

before the earlier of, 

4.(2) The disclosure document must be received 

by the prospective franchisee at least 14 

days before

5.(1) Same as Ontario 5.(1) Same as Ontario 5.(1) A franchisor shall provide a prospective 

franchisee with a disclosure document, and 

the disclosure document shall be received 

by the prospective franchisee, not less than 

14 days before the earlier of 

5.(2) The disclosure document must be received 

by the prospective franchisee at least 14 

days before

(a) the signing by the prospective franchisee 

of the franchise agreement or any other 

agreement relating to the franchise; and

(a) the signing by the prospective franchisee 

of any agreement relating to the franchise, 

or

5.(1)(a) Same as Ontario 5.(1)(a) Same as Ontario 5.(1)(a) Same as Ontario 5.(2)(a) the signing of the franchise agreement or 

any other agreement relating to the 

franchise by the prospective franchisee; or

(b) the payment of any consideration by or 

on behalf of the prospective franchisee to 

the franchisor or franchisor's associate 

relating to the franchise.  2000, c.3, s.5(1).  

(b) the payment of any consideration by the 

prospective franchisee relating to the 

franchise,

5.(1)(b) Same as Ontario 5.(1)(b) Same as Ontario 5.(1)(b) (b) the payment by or on behalf of the 

prospective franchisee to the franchisor or 

franchisor's associate of any consideration 

relating to the franchise.  

5.(2)(b) the payment of any consideration relating 

to the franchise by or on behalf of the 

prospective franchisee to the franchisor or 

franchisor's associate;

whichever is earlier. whichever is earlier.

Methods of delivery Methods of delivery Methods of delivery Delivery methods

5.(2) A disclosure document may be delivered 

personally, by registered mail or by any 

other prescribed method. 2000, c.3, s.5(2).

NA 5.(2) Same as Ontario 5.(2) Same as Ontario 5.(2) Same as Ontario 5.(4) Same as Ontario with the following 

exception: Includes "fax." 

Same Same Idem Timing when not delivered as one 

document

5.(3) A disclosure document must be one 

document, delivered as required under 

subsections (1) and (2) as one document at 

one time.  2000, c.3, s.5(3).

NA 5.(3) Same as Ontario 5.(3) Same as Ontario 5.(3) Same as Ontario, immaterial grammatical 

variation (i.e. uses the term "shall" as 

opposed to "must"). 

5.(3) If the disclosure document is not delivered 

as one document, the requirement under 

subsection (2) is not met until the date of 

the delivery of the last document.

Contents of disclosure document Contents of disclosure document Contents of disclosure document Contents of disclosure document

5.(4) The disclosure document shall contain, 4.(3) A disclosure document must, 5.(4) Same as Ontario 5.(4) Same as Ontario 5.(4) Same as Ontario 5.(5) Same as Ontario with immaterial language 

variation.
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(a) all material facts, including material 

facts as prescribed;

4.(3)(a) comply with the requirements of the 

regulations,

5.(5) In addition to the statements, documents 

and information required by subsection(4), 

the disclosure document shall contain all 

material facts. 

5.(4)(a) Same as Ontario 5.(5) In addition to the statements, documents 

and information required by subsection (4), 

the disclosure documents shall contain all 

material facts. 

5.(5)(a) all material facts;

(b) financial statements as prescribed; 4.(3)(c) contain financial statements, reports and 

other documents in accordance with the 

regulations.

5.(4)(a) Same as Ontario 5.(4)(b) Same as Ontario 5.(4)(a) Same as Ontario 5.(5)(b) Same as Ontario with immaterial 

grammatical variation.

(c)  copies of all proposed franchise 

agreements relating to the franchise to be 

signed by the prospective franchisee; 

4.(3)(b) contain copies of all proposed franchise 

agreements

5.(4)(b) Same as Ontario 5.(4)(c) Same as Ontario 5.(4)(b) Same as Ontario 5.(5)(c) copies of all proposed franchise agreements 

and other agreements relating to the 

franchise to be signed by the prospective 

franchisee;
(d) statements as prescribed for the 

purposes of assisting the prospective 

franchisee in making informed investment 

decisions; and 

NA 5.(4)(c) Same as Ontario, immaterial grammatical 

variation

5.(4)(d) Same as Ontario 5.(4)(c) statements, as prescribed, that are for the 

purpose of assisting the prospective 

franchisee in making informed investment 

decisions, 

5.(5)(d) the prescribed statements about making an 

informed investment decision;

(e) other information and copies of 

documents as prescribed.  2000, c.3, s.5(4).

NA 5.(4)(d) other information as prescribed; and 5.(4)(e) Same as Ontario 5.(4)(d) other information as prescribed, and  5.(5)(e) other prescribed information, statements, 

descriptions and certificates; and

5.(4)(e) copies of other documents as prescribed. 5.(4)(e) copies of other documents as prescribed. 5.(5)(f) copies of other prescribed documents.

Disclosure re mediation, arbitration

5.(6) If a franchise agreement provides that 

disputes may be referred to, or resolved by, 

mediation or arbitration, the disclosure 

document must include information about 

mediation procedures and arbitration 

proceedings, including

5.(6)(a) the criteria and methods for selecting a 

mediator or arbitrator;

5.(6)(b) the rules and procedures governing 

mediation and arbitration;

5.(6)(c) any confidentiality obligations imposed on 

parties to the mediation or arbitration;

5.(6)(d) the costs of mediation or arbitration 

proceedings or the method of calculating 

those costs; and
5.(6)(e) any other prescribed information and 

statements.

Material change Material change Material change Statement of material change

NA 4.(4) The franchisor must provide, in writing, to 

the prospective franchisee a description of 

any material change.

5.(7) The franchisor must give the prospective 

franchisee a written statement describing 

any material change.

Timing

5.(5) The franchisor shall provide the prospective 

franchisee with a written statement of any 

material change, and the franchisee must 

receive such statement, as soon as 

practicable after the change has occurred 

and the earlier of, 

4.(5) The prospective franchisee must receive the 

description of the material change as soon 

as practicable after the change has 

occurred and before

5.(6) Same as Ontario, with the exception of the 

following: references "the prospective 

franchisee shall receive such statement" as 

opposed to "the franchisee must receive 

such statement". 

5.(5) Same as Ontario, immaterial language 

variation (i.e. uses "shall" as opposed to 

"must"). 

5.(6) The franchisor shall provide the prospective 

franchisee with a written statement of any 

material change, and the statement shall be 

received by the prospective franchisee, as 

soon as practicable after the change has 

occurred and the earlier of 

5.(8) The statement of material change must be 

received by the prospective franchisee as 

soon as practicable after the change has 

occurred and before

(a) the signing by the prospective franchisee 

of the franchise agreement or any other 

agreement relating to the franchise; and

(a) the signing by the prospective franchisee 

of any agreement relating to the franchise; 

or

Same as Ontario Same as Ontario 5.(6)(a) Same as Ontario, immaterial punctuation 

variation

5.(8)(a) the signing of the franchise agreement or 

any other agreement relating to the 

franchise by the prospective franchisee; or

(b) the payment of any consideration by or 

on behalf of the prospective franchisee to 

the franchisor or franchisor's associate 

relating to the franchise.  2000, c.3, s.5(5).

(b) the payment of any consideration by the 

prospective franchisee relating to the 

franchise, 

Same as Ontario Same as Ontario 5.(6)(b) the payment by or on behalf of the 

prospective franchisee to the franchisor or 

franchisor's associate of any consideration 

relating to the franchise. 

5.(8)(b) the payment of any consideration relating 

to the franchise by or on behalf of the 

prospective franchisee to the franchisor or 

franchisor's associate;

whichever is earlier. whichever is earlier.

NA 4.(6) For the purposes of subsections (2)(b) and 

(5)(b), the payment of any consideration 

relating to a franchise does not include the 

payment of a fully refundable deposit.

NA NA NA NA
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NA 4.(7) For the purposes of subsections (2)(a) and 

5(a), an agreement that contains only terms 

and conditions relating to any one or more 

of the following is not a franchise 

agreement:

NA NA NA NA

NA (a) a fully refundable deposit; NA NA NA NA

NA (b) the keeping confidential or prohibiting 

the use of any information or material that 

may be provided to the prospective 

franchisee;

NA NA NA NA

NA (c) the designation of a location or territory 

of the prospective franchised business.

NA NA NA NA

NA 4.(8) For the purposes of this section, a fully 

refundable deposit is a deposit that does 

not exceed the amount prescribed by the 

regulations, that is refundable without any 

deductions and that is given under an 

agreement that in no way binds the 

prospective franchisee to enter into any 

franchise agreement.  1995 cF-17.1 s4

NA NA NA NA

Information to be accurate, clear, concise Information to be accurate, clear, concise Information to be accurate, clear, concise Information to be accurate, clear, concise

5.(6) All information in a disclosure document 

and a statement of a material change shall 

be accurately, clearly and concisely set out.  

2000, c.3, s.5(6). 

NA 5.(7) Same as Ontario 5.(6) Same as Ontario 5.(7) Same as Ontario 5.(9) Same as Ontario, with Immaterial 

Grammatical / Language Variation. 

Substantial compliance

5.(10) A franchisor complies with this section

5.(10)(a) if the franchisor's disclosure document 

substantially complies with this Act; and

5.(10)(b) even if the disclosure document contains a 

technical irregularity or mistake not 

affecting the substance of the document.

Exemptions

Section does not apply, where

Exemptions Statutory exemptions Non-application

Preamble 5.(7) This section does not apply to, 5.(1) The following are exempt from section 4: 5.(8) Same as Ontario 5.(7) Same as Ontario 5.(8) Same as Ontario 5.(11) Same as Ontario

Resale 5.(7)(a) the grant of a franchise by a franchisee if, 5.(1)(a) the sale of a franchise by a franchisee  if, 5.(8)(a) Same as Ontario 5.(7)(a) Same as Ontario 5.(8)(a) Same as Ontario 5.(11)(a) Same as Ontario

Resale condition 1 - 

limiting relationship to 

franchisor

5.(7)(a)(i) the franchisee is not the franchisor, an 

associate of the franchisor or a director, 

officer or employee of the franchisor or of 

the franchisor's associate,

5.(1)(a)(i) Same as Ontario, immaterial grammatical 

variation

5.(8)(a)(i) the franchisee is not the franchisor, the 

franchisor’s associate or a director, officer 

or employee of the franchisor or of the 

franchisor’s associate,

5.(7)(a)(i) the franchisee is not the franchisor, the 

franchisor’s associate or a director, officer 

or employee of the franchisor or of the 

franchisor’s associate,

5.(8)(a)(i) the franchisee is not the franchisor, the 

franchisor’s associate or a director, officer 

or employee of the franchisor or of the 

franchisor’s associate,

5.(11)(a)(i) the franchisee is not the franchisor or the 

franchisor's associate or a director, officer 

or employee of either of them,

Resale condition 2 - 

transaction is for 

franchisee's own 

account

5.(7)(a)(ii) the grant of the franchise is for the 

franchisee’s own account,

5.(1)(a)(ii) Same as Ontario, note the use of "sale" for 

"grant" 

5.(8)(a)(ii) Same as Ontario 5.(7)(a)(ii) Same as Ontario 5.(8)(a)(ii) Same as Ontario 5.(11)(a)(ii) Same as Ontario

Resale condition 3 - 

master franchise 

entirely granted (if 

applicable)

5.(7)(a)(iii) in the case of a master franchise, the entire 

franchise is granted, and

5.(1)(a)(iii) Same as Ontario, note the use of "sale" for 

"grant"

5.(8)(a)(iii) Same as Ontario 5.(7)(a)(iii) Same as Ontario 5.(8)(a)(iii) Same as Ontario 5.(11)(a)(iii) Same as Ontario

Resale condition 4 - 

transaction not effected 

by or through franchisor

5.(7)(a)(iv) the grant of the franchise is not effected by 

or through the franchisor;

5.(1)(a)(iv) Same as Ontario, note the use of "sale" for 

"grant"

5.(8)(a)(iv) Same as Ontario 5.(7)(a)(iv) Same as Ontario 5.(8)(a)(iv) Same as Ontario 5.(11)(a)(iv) Same as Ontario
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Sale to Insider 5.(7)(b) the grant of a franchise to a person who has 

been an officer or director of the franchisor 

or of the franchisor’s associate for at least 

six months, for that person’s own account;

5.(1)(b) Same as Ontario, note the use of "sale" for 

"grant", immaterial grammatical and 

punctuation variation

5.(8)(b) The grant of a franchise to a person who 

has been an officer or director of the 

franchisor or of the franchisor’s associate 

for at least six months immediately before 

the grant of the franchise, for that person’s 

own account;

5.(7)(b) The grant of a franchise to a person who 

has been an officer or director of the 

franchisor or of the franchisor’s associate 

for at least six months immediately before 

the grant of the franchise, for that person’s 

own account;

5.(8)(b) The grant of a franchise to a person who 

has been an officer or director of the 

franchisor or of the franchisor’s associate 

for at least 6 months immediately before 

the grant of the franchise, for that person’s 

own account,

5.(11)(b) the grant of a franchise to a person who has 

been an officer or director of the franchisor 

or franchisor's associate for at least six 

months immediately before the grant of the 

franchise for that person's own account;

Additional franchise to 

existing franchisee

5.(7)(c) the grant of an additional franchise to an 

existing franchisee if that additional 

franchise is substantially the same as the 

existing franchise that the franchisee is 

operating and if there has been no material 

change since the existing franchise 

agreement or latest renewal or extension of 

the existing franchise agreement was 

entered into;

5.(1)(c) the sale of an additional franchise to an 

existing franchisee if that additional 

franchise is substantially the same as the 

existing franchise that the franchisee is 

operating; 

5.(8)(c) Same as Ontario 5.(7)(c) Same as Ontario 5.(8)(c) Same as Ontario, immaterial grammatical 

variation (i.e. refers to the "most recent 

renewal" as opposed to the "latest 

renewal")

5.(11)(c) Same as Ontario, immaterial grammaical 

and structural variation.

Sale by Executor, 

Trustee, etc.

5.(7)(d) the grant of a franchise by an executor, 

administrator, sheriff, receiver, trustee, 

trustee in bankruptcy or guardian on behalf 

of a person other than the franchisor or the 

estate of the franchisor;

5.(1)(f) Same as Ontario, note the use of "sale" for 

"grant"

5.(8)(d) Same as Ontario 5.(7)(d) Same as Ontario 5.(8)(d) Same as Ontario 5.(11)(d) Same as Ontario, immaterial grammaical 

variation.

NA 5(7)(h) the sale of a fractional franchise. NA NA NA NA

Fractional Franchise 5.(7)(e) the grant of a franchise to a person to sell 

goods or services within a business in which 

that person has an interest if the sales 

arising from those goods or services, as 

anticipated by the parties or that should be 

anticipated by the parties at the time the 

franchise agreement is entered into do not 

exceed, in relation to the total sales of the 

business, a prescribed percentage;

5.(1)(g) the sale of a right to a person to sell goods 

or services within or adjacent to a retail 

establishment as a department or division 

of the establishment, if that person is not 

required to purchase goods or services from 

the operator of the retail establishment;

5.(8)(e) the grant of a franchise to a person to sell 

goods or services within a business in which 

that person has an interest, if the sales 

arising from those goods or services, as 

anticipated by the parties or that should be 

anticipated by the parties at the time the 

franchise agreement is entered into, will not 

exceed 20 per cent of the total sales of the 

business, a prescribed percentage;  

5.(7)(e) the grant of a franchise to a person to sell 

goods, or services within a business in 

which that person has an interest, if the 

sales arising from those goods or services, 

as anticipated by the parties at the time the 

franchise agreement is entered into, will not 

exceed 20 per cent of the total sales of the 

business during the first year of operation 

of the franchise; 

5.(8)(e) the grant of a franchise to a person to sell 

goods or services within a business in which 

that person has an interest, if the sales 

arising from those goods or services, as 

anticipated by the parties or that should be 

anticipated by the parties at the time the 

franchise agreement is entered into, will not 

exceed 20% of the total sales of the 

business during the first year of operation 

of the franchise, 

5.(11)(e) the grant of a franchise to a person to sell 

goods or services within a business in which 

that person has an interest if the sales 

arising from those goods or services — as 

anticipated by the parties or that should be 

anticipated by the parties at the time the 

franchise agreement is entered into — will 

not exceed 20 percent of the business's 

total sales during the first year of the 

franchise's operation;

Renewal or Extension 5.(7)(f) the renewal or extension of a franchise 

agreement where there has been no 

interruption in the operation of the business 

operated by the franchisee under the 

franchise agreement and there has been no 

material change since the franchise 

agreement or latest renewal or extension of 

the franchise agreement was entered into;

5.(1)(d) a renewal or extension of an existing 

franchise agreement; 

5.(8)(f) Same as Ontario 5.(7)(f) Same as Ontario 5.(8)(f) Same as Ontario, with the exception of the 

following; refers to "most recent" renewal 

as opposed to "latest" renewal;  immaterial 

structural and grammatical variation 

5.(11)(f) Same as Ontario with immaterial structural 

and grammatical variation. 

5.(7)(g) the grant of a franchise if,

De Minimus 

Investments

5(7)(g)(i) the prospective franchisee is required to 

make a total annual investment to acquire 

and operate the franchise in an amount that 

does not exceed a prescribed amount,

5(7)(e) the sale  of a franchise if the franchisee is 

required to make a total annual investment 

to acquire and operate the franchise in an 

amount that does not exceed the amount 

prescribed by the regulations; 

5.(8)(g) Same as Ontario, variation in organization 

of sections 

5.(7)(g) Same as Ontario, variation in organization 

of sections 

5.(8)(g) Same as Ontario, variation in organization 

of section, immaterial grammatical 

variation 

5.(11)(g) Same as Ontario, variation in organization 

of section, immaterial grammatical 

variation.

Short Term 5(7)(g)(ii) the franchise agreement is not valid for 

longer than one year and does not involve 

the payment of a non-refundable franchise 

fee, or

NA 5.(8)(h) the grant of a franchise if the franchise 

agreement is not valid for longer than one 

year and does not involve the payment of a 

non-refundable fee and if the franchisor or 

franchisor's associate provides location 

assistance to the franchisee, including 

securing retail outlets or accounts for the 

goods or services to be sold, offered for sale 

or distributed or securing locations or sites 

for vending machines, display racks or other 

product sales displays used by the 

franchisee; or

5.(7)(h) the grant of a franchise if the franchise 

agreement is not valid for longer than one 

year and does not involve the payment of a 

non-refundable fee and if the franchisor or 

franchisor's associate provides location 

assistance to the franchisee, including 

securing retail outlets or accounts for the 

goods or services to be sold, offered for sale 

or distributed or securing locations or sites 

for vending machines, display racks or other 

product sales displays used by the 

franchisee; or

5.(8)(h) the grant of a franchise if the franchise 

agreement is not valid for longer than one 

year and does not involve the payment of a 

non-refundable fee and if the franchisor or 

franchisor's associate provides location 

assistance to the franchisee, including 

securing retail outlets or accounts for the 

goods or services to be sold, offered for sale 

or distributed or securing locations or sites 

for vending machines, display racks or other 

product sales displays used by the 

franchisee, or

5.(11)(h) the grant of a franchise if (i) the franchise 

agreement is not valid for longer than one 

year and does not involve the payment of a 

non-refundable fee, and (ii) the franchisor 

or franchisor's associate provides location 

assistance to the franchisee, including (A) 

securing retail outlets or customer accounts 

for    the goods or services to be distributed, 

offered for sale or sold, or (B) securing 

locations or sites for vending machines, 

display racks or other product sales displays 

used by the franchisee; or
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Multi-Level Marketing 5(7)(g)(iii) the franchisor is governed by section 55 of 

the Competition Act  (Canada);

NA 5.(8)(i) Same as Ontario, variation in organization 

of sections 

5.(7)(i) Same as Ontario, variation in organization 

of sections 

5.(8)(h)(i) Same as Ontario, variation in organization 

of sections

5.(11)(i) Same as Ontario with immaterial language 

variation. 

Sophisticated 

Franchisee

5(7)(h) the grant of a franchise where the 

prospective franchisee is investing in the 

acquisition and operation of the franchise, 

over a prescribed period, an amount greater 

than a prescribed amount.

NA NA NA NA NA

No obligation to 

purchase

Crown exempt from financial statement 

requirement 

Exception

Crown Exempt from 

Financial Disclosure

NA NA 5.(9) The Crown is not required to include the 

financial statements otherwise required by 

clause 4(a) in its disclosure document.

NA 5.(9) The Crown is not required to include the 

financial statements otherwise required by 

paragraph (4)(a) in its disclosure document

5.(15) The Crown is not required to include the 

financial statements otherwise required by 

clause (5)(b) in its disclosure document.

Interpretation - grant effected by or 

through a franchisor 

Interpretation — grant effected by or 

through franchisor

Effected by or through 5(8) For the purpose of subclause (7)(a)(iv), a 

grant is not effected by or through a 

franchisor merely because, ( a) the 

franchisor has a right, exercisable on 

reasonable grounds, to approve or 

disapprove the grant; or b) a transfer fee 

must be paid to the franchisor in an amount 

set out in the franchise agreement or in an 

amount that does not exceed the 

reasonable actual costs incurred by the 

franchisor to process the grant.

5.(2) For the purpose of subsection 1(a)(iv), a 

sale is not effected by or through a 

franchisor merely because the franchisor 

(a) has a reasonable right to approve or 

disapprove the sale,  or (b) requires 

payment of a transfer fee (i) the specific 

amount of which is established in the 

franchise agreement, or (ii) that does not 

exceed the reasonable actual costs incurred 

by the franchisor to process the transfer. 

5.(10) Same as Ontario, irrelevant section 

renumbering

5.(8) Same as Ontario 5.(10) Same as Ontario, with the exception of the 

following; relevant section renumbering; 

variation in organization of sections; 

subclause (b) refers to "fee" as opposed to 

"transfer fee".  

5.(16) For the purpose of subclause (11)(a)(iv), a 

grant is not effected by or through a 

franchisor merely because

5.(16)(a) the franchisor has a right — exercisable on 

reasonable grounds — to approve or 

disapprove the grant; or

5.(16)(b) a fee must be paid to the franchisor

5.(16)(b)(i) in an amount set out in the franchise 

agreement, or

5.(16)(b)(ii) in an amount that does not exceed the 

reasonable actual costs incurred by the 

franchisor to process the grant.

Interpretation - franchise agreement Interpretation, franchise agreement Interpretation — franchise agreement

NA NA 5.(11) For the purposes of subsections (1) and (6), 

an agreement is not a franchise agreement 

or any other agreement relating to the 

franchise if the agreement only contains 

terms in respect of, 

5.(9) For the purposes of subsections (1) and (5), 

an agreement is not a franchise agreement 

or any other agreement relating to the 

franchise if the agreement only contains 

terms in respect of, 

5.(11) For the purposes of subsections (1) and (6), 

an agreement is not a franchise agreement 

or any other agreement relating to the 

franchise if the agreement only contains 

terms in respect of 

5.(12) For the purpose of clauses (2)(a) and (8)(a), 

an agreement is not a franchise agreement 

or any other agreement relating to the 

franchise if the agreement only contains 

terms about

5.(11)(a) keeping confidential or prohibiting the use 

of any information or material that may be 

provided to the prospective franchisee; or 

5.(9)(a) keeping confidential or prohibiting the use 

of any information or material that may be 

provided to the prospective franchisee; or 

5.(11)(a) keeping confidential or prohibiting the use 

of any information or material that may be 

provided to the prospective franchisee, or 

5.(12)(a) keeping confidential, or prohibiting the use 

of, any information or material that may be 

provided to the prospective franchisee; or

5.(11)(b) designating a location, site or territory for a 

prospective franchisee. 

5.(9)(b) designating a location, site or territory for a 

prospective franchisee. 

5.(11)(b) designating a location, site or territory for a 

prospective franchisee. 

5.(12)(b) designating a location, site or territory for a 

prospective franchisee.

Exception re interpretation of franchise 

agreement

Exception re interpretation of franchise 

agreement

Exception re interpretation of franchise 

agreement

NA NA 5.(12) Despite subsection (11), an agreement that 

only contains terms described in clause 

(11)(a) or (b) is a franchise agreement or 

any other agreement relating to the 

franchise for the purposes of subsections 

(1) and (6) if the agreement, 

5.(10) Despite subsection (9), an agreement that 

only contains terms described in clause 

(9)(a) or (b) is a franchise agreement or any 

other agreement relating to the franchise 

for the purposes of subsections (1) and (5) 

if the agreement, 

5.(12) Notwithstanding subsection (11), an 

agreement that only contains terms 

described in paragraph (11)(a) or (b) is a 

franchise agreement or any other 

agreement relating to the franchise for the 

purposes of subsections (1) and (6) if the 

agreement, 

5.(13) Despite subsection (12), an agreement that 

contains only terms described in clause 

(12)(a) or (b) is a franchise agreement or 

any other agreement relating

to the franchise for the purpose of clauses 

(2)(a) and (8)(a) if the agreement

5.(12)(a) requires keeping confidential or prohibits 

the use of information, 

5.(10)(a) requires keeping confidential or prohibits 

the use of information, 

5.(12)(a) requires keeping confidential or prohibits 

the use of information 

5.(13)(a) requires keeping confidential or prohibits 

the use of information

5.(12)(a)(i) that is or comes into the public domain 

without breaching the agreement, or 

5.(10)(a)(i) that is or comes into the public domain 

without breaching the agreement, or 

5.(12)(a)(i) that is or comes into the public domain 

without breaching the agreement,  

5.(13)(a)(i) that is or comes into the public domain 

without breaching the agreement,
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5.(12(a)(ii) that is disclosed to any person without 

breaching the agreement, or 

5.(10(a)(ii) that is disclosed to any person without 

breaching the agreement, or 

5.(12)(a)(ii) that is disclosed to any person without 

breaching the agreement, or 

5.(13)(a)(ii) that is disclosed to any person without 

breaching the agreement, or

5.(12)(a)(iii) that is disclosed with the consent of all 

parties to the argreement; or 

5.(10)(a)(iii) that is disclosed with the consent of all 

parties to the agreement; or

5.(12)(a)(iii) that is disclosed with the consent of all the 

parties to the agreement, or

5.(13)(a)(iii) that is disclosed with the consent of all the 

parties to the agreement; or

5.(12)(b) prohibits the disclosure of information to an 

organization of franchisees, to other 

franchisees of the same franchise system or 

to a franchisee's professional advisors.  

5.(10)(b) prohibits the disclosure of information to an 

organization of franchisees, to other 

franchisees of the same franchise system or 

to a franchisee's professional advisors.  

2005, c.36, s.5

5.(12)(b) prohibits the disclosure of information to an 

organization of franchisees, to other 

franchisees of the same franchise system or 

to a franchisee's professional advisors.  

5.(13)(b) prohibits the disclosure of information to an 

organization of franchisees, other 

franchisees of the same franchise system or 

a franchisee's professional advisors.

Interpretation — fully refundable deposit 

not included

5.(14) For the purpose of clauses (2)(b) and (8)(b), 

the payment of any consideration relating 

to a franchise does not include the payment 

of a fully refundable deposit that

5.(14)(a) does not exceed the prescribed amount;

5.(14)(b) is refundable without any deductions; and

5.(14)(c) is given under an agreement that in no way 

binds the prospective franchisee to enter 

into any franchise agreement.

FURTHER EXEMPTIONS Damages, Cancellation and Other Rights 

and Remedies

Rescission for late disclosure Right of rescission Right of rescission Right of rescission Rescission

6.(1) A franchisee may rescind the franchise 

agreement, without penalty or obligation, 

no later than 60 days after receiving the 

disclosure document, if the franchisor failed 

to provide the disclosure document or a 

statement of material change within the 

time required by section 5 or if the contents 

of the disclosure document did not meet 

the requirements of section 5.  2000, c.3, 

s.6(1). 

NA 6.(1) Same as Ontario 6.(1) Same as Ontario 6.(1) Same as Ontario 6.(1) Same as Ontario with Immaterial 

Grammatical and Structural Variation.  

Rescission for no disclosure Failure to give disclosure document Same Idem Rescission for no disclosure

6.(2) A franchisee may rescind the franchise 

agreement, without penalty or obligation, 

no later than two years after entering into 

the franchise agreement if the franchisor 

never provided the disclosure document.  

2000, c.3, s.6(2).

13 If a franchisor fails to give a prospective 

franchisee the disclosure document by the 

time referred to in section 4, the 

prospective franchisee may rescind all the 

franchise agreements by giving a notice of 

cancellation to the franchisor or its 

associate, as the case may be,

6.(2) Same as Ontario 6.(2) Same as Ontario 6.(2) Same as Ontario 6.(2) Same as Ontario with immaterial 

grammatical variations. 

(a) no later than 60 days after receiving the 

disclosure document, or 

(b) no later than 2 years after the franchisee 

is granted the franchise,

whichever occurs first.

Notice of rescission Notice of rescission Notice of rescission Notice of rescission

6.(3) Notice of rescission shall be in writing and 

shall be delivered to the franchisor, 

personally, by registered mail, by fax or by 

any other prescribed method, at the 

franchisor's address for service or to any 

other person designated for that purpose in 

the franchise agreement.  2000, c.3, s.6(3).

NA 6.(3) Same as Ontario 6.(3) Same as Ontario 6.(3) Same as Ontario 6.(3) Same as Ontario with immaterial language 

variation. 

Effective date of rescission Effective date of rescission Effective date of rescission Effective date of rescission

6.(4) The notice of rescission is effective, NA 6.(4) Same as Ontario 6.(4) Same as Ontario 6.(4) Same as Ontario 6.(4) Same as Ontario

6.(4)(a) on the day it is delivered personally; NA 6.(4)(a) Same as Ontario 6.(4)(a) Same as Ontario 6.(4)(a) Same as Ontario 6.(4)(a) Same as Ontario

6.(4)(b) on the fifth day after it was mailed; NA 6.(4)(b) Same as Ontario 6.(4)(b) Same as Ontario 6.(4)(b) Same as Ontario 6.(4)(b) Same as Ontario
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6.(4)(c) on the day it is sent by fax, if sent before 5 

p.m.;

NA 6.(4)(c) Same as Ontario 6.(4)(c) Same as Ontario 6.(4)(c) Same as Ontario 6.(4)(c) Same as Ontario

6.(4)(d) on the day after it was sent by fax, if sent at 

or after 5 p.m.;

NA 6.(4)(d) Same as Ontario 6.(4)(d) on the day after it was sent by fax, if sent at 

or after 5 p.m., or 

6.(4)(d) on the day after is was sent by fax, if sent or 

after 5 p.m., or 

6.(4)(d) on the day after it was sent by fax, if sent at 

or after 5:00 p.m.; or

6.(4)(e) on the day determined in accordance with 

the regulations, if sent by a prescribed 

method of delivery.  2000. c.3, s.6(4). 

NA 6.(4)(e) Same as Ontario 6.(4)(e) Same as Ontario 6.(4)(e) on the day determined in accordance with 

the regulations, if delivered by a prescribed 

method. 

6.(4)(e) on the day determined in accordance with 

the regulations, if sent by a prescribed 

delivery method.

Same Same Idem

6.(5) If the day described in clause (4)(b), (c) or 

(d) is a holiday, the notice of the rescission 

is effective on the next day that is not a 

holiday.  2000, c.3, s.6(5).

NA 6.(5) Same as Ontario 6.(5) Same as Ontario 6.(5) Same NA

Effect of Cancellation

NA 14.(1) A notice of cancellation given under section 

13 operates

NA NA NA NA

NA (a) to cancel the franchise agreements, or NA NA NA NA

NA (b) in the case of an agreement that is an 

offer to purchase, to withdraw the offer to 

purchase.

NA NA NA NA

14.(2) The franchisor or its associate, as the case 

may be , must, within 30 days after 

receiving notice of cancellation under 

section 13, compensate the franchisee for 

any net losses that the franchisee has 

incurred in acquiring, setting up and 

operating the franchised business.  

NA NA NA NA

Franchisor's obligations on rescission Franchisor's obligations on rescission Franchisor's obligations on rescission Franchisor's obligations on rescission

6.(6) The franchisor, or franchisor's associate, as 

the case may be, shall, within 60 days of the 

effective date of the rescission,

6.(6) Same as Ontario, immaterial punctuation 

variation 

6.(6) Same as Ontario, immaterial punctuation 

variation  

6.(6) Same as Ontario, immaterial punctuation 

variation 

6.(5) Same as Ontario, immaterial grammatical 

and language variation. 

6.(6)(a) refund to the franchisee any money 

received from or on behalf of the 

franchisee, other than money for inventory, 

supplies or equipment;

6.(6)(a) Same as Ontario 6.(6)(a) Same as Ontario 6.(6)(a) Same as Ontario 6.(5)(a) Same as Ontario

6.(6)(b) purchase from the franchisee any inventory 

that the franchisee had purchased pursuant 

to the franchise agreement and remaining 

at the effective date of rescission, at a price 

equal to the purchase price paid by the 

franchisee; 

6.(6)(b) Same as Ontario 6.(6)(b) Same as Ontario 6.(6)(b) Same as Ontario 6.(5)(b) Same as Ontario

6.(6)(c) purchase from the franchisee any supplies 

and equipment that the franchisee had 

purchased pursuant to the franchise 

agreement, at a price equal to the purchase 

price paid by the franchisee; and 

6.(6)(c) Same as Ontario 6.(6)(c) Same as Ontario 6.(6)(c) Same as Ontario 6.(5)(c) Same as Ontario, immaterial punctuation 

variation. 

6.(6)(d) compensate the franchisee for any losses 

that the franchisee incurred in acquiring, 

setting up and operating the franchise, less 

the amounts set out in clauses (a) to (c).  

2000, c.3, s.6(6).

6.(6)(d) Same as Ontario 6.(6)(d) Same as Ontario 6.(6)(d) Same as Ontario, immaterial structural 

variation

6.(5)(d) Same as Ontario

Damages, Cancellation and Other Rights 

and Remedies

ACTIONS AND DEFENCES

Damages for misrepresentation, failure to 

disclose

Misrepresentation in disclosure document Damages for misrepresentation, failure to 

disclose

Damages for misrepresentation, failure to 

disclose

Damages for misrepresentation or failure 

to disclose

Damages for misrepresentation, failure to 

disclose
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7.(1) If a franchisee suffers a loss because of a 

misrepresentation contained in the 

disclosure document or in a statement of a 

material change or as a result of the 

franchisor's failure to comply in any way 

with section 5, the franchisee has a right of 

action for damages against,

9.(1) If a franchisee suffers a loss because of a 

misrepresentation contained in a disclosure 

document,  the franchisee has a right of 

action for damages against any or all of the 

following:

7.(1) Same as Ontario 7.(1) Same as Ontario, immaterial language 

variation

7.(1) Same as Ontario 7.(1) Same as Ontario

7.(1)(a) the franchisor; 9.(1)(a) Same as Ontario 7.(1)(a) Same as Ontario 7.(1)(a) Same as Ontario 7.(1)(a) Same as Ontario 7.(1)(a) Same as Ontario

7.(1)(b) the franchisor's agent; NA NA NA NA NA

7.(1)(c) the franchisor's broker, being a person 

other than the franchisor, franchisor's 

associate, franchisor's agent or franchisee, 

who grants, markets or otherwise offers to 

grant a franchise, or who arranges for the 

grant of a franchise; 

NA 7.(1)(b) the franchisor's broker; 7.(1)(b) the franchisor's broker; 7.(1)(b) the franchisor's broker, 7.(1)(c) the franchisor's broker; and

7.(1)(d) the franchisor's associate; and NA 7.(1)(c) Same as Ontario 7.(1)(c) Same as Ontario 7.(1)(c) Same as Ontario 7.(1)(b) Same as Ontario, immaterial structural 

variation

7.(1)(e) every person who signed the disclosure 

document or statement of material change.  

2000, c.3, s.7(1). 

9.(1)(b) every person who signed the disclosure 

document.

7.(1)(d) Same as Ontario 7.(1)(d) Same as Ontario 7.(1)(d) Same as Ontario 7.(1)(d) Same as Ontario

Deemed reliance on misrepresentation Deemed reliance on misrepresentation Deemed reliance on misrepresentation Deemed reliance on misrepresentation

7.(2) If a disclosure document or statement of 

material change contains a 

misrepresentation, a franchisee who 

acquired a franchise to which the disclosure 

document or statement of material change 

relates shall be deemed to have relied on 

the misrepresentation.  2000, c.3, s.7(2).

9.(2) If a disclosure document  contains a 

misrepresentation, a franchisee who 

purchases a franchise to which the 

disclosure document relates is deemed to 

have relied on the misrepresentation.  

7.(2) Same as Ontario 7.(2) Same as Ontario 7.(2) Same as Ontario 7.(2) If a disclosure document or statement of 

material change contains a 

misrepresentation, a franchisee who 

acquired a franchise to which the document 

or statement relates is deemed to have 

relied on the misrepresentation.

Deemed reliance on disclosure document Deemed reliance on disclosure document Deemed reliance on disclosure document

7.(3) If a franchisor failed to comply with section 

5 with respect to a statement of material 

change, a franchisee who acquired a 

franchise to which the material change 

relates shall be deemed to have relied on 

the information set out in the disclosure 

document.  2000, c.3, s.7(3).

NA 7.(3) Same as Ontario 7.(3) Same as Ontario 7.(3) Same as Ontario 7.(3) Same as Ontario, immaterial grammatical 

variation.

Defence Defence to liability Defence Defence Defence re franchisee's knowledge

7.(4) A person is not liable in an action under this 

section for misrepresentation if the person 

proves that the franchisee acquired the 

franchise with knowledge of the 

misrepresentation or of the material 

change, as the case may be.  2000, c.3, 

s.7(4).

10.(1) Same as Ontario, with the exception of the 

following" refers to a franchisee who 

"purchased" as opposed to "acquired" the 

franchise, immaterial grammatical and 

structural variation

7.(4) Same as Ontario 7.(4) Same as Ontario 7.(4) Same as Ontario 7.(4) Same as Ontario, immaterial grammatical 

variation.

Same Same Idem Defence re person's lack of knowledge

7.(5) A person, other than a franchisor, is not 

liable in an action under this section for 

misrepresentation if the person proves, 

10.(2) A person other than the franchisor is not 

liable in an action under section 9 if the 

person proves 

7.(5) Same as Ontario 7.(5) Same as Ontario 7.(5) Same as Ontario 7.(5) Same as Ontario, immaterial grammatical 

variation.

7.(5)(a) that the disclosure document or statement 

of material change was given to the 

franchisee without the person's knowledge 

or consent and that, on becoming aware of 

its having been given, the person promptly 

gave written notice to the franchisee that it 

was given without that person's knowledge 

or consent;

10.(2)(a) that the disclosure document was given 

without the person's knowledge or consent 

and that on becoming aware of its having 

been given the person promptly gave notice 

as prescribed by the regulations that it was 

given without that person's knowledge or 

consent, Note:  there is no reference to the 

statement of material change

7.(5)(a) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor"

7.(5)(a) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor"

7.(5)(a) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor"

7.(5)(a) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor," immaterial grammatical 

variation.
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7.(5)(b) that, after the disclosure document or 

statement of material change was given to 

the franchisee and before the franchise was 

acquired by the franchisee, on becoming 

aware of any misrepresentation in the 

disclosure document or statement of 

material change, the person withdrew 

consent to it and gave written notice to the 

franchisee of the withdrawal and the 

reasons for it; or

10.(2)(b) that, after the giving of the disclosure 

document and before the purchase of the 

franchise by the franchisee, on becoming 

aware of any misrepresentation in the 

disclosure document the person withdrew 

consent to it and gave notice as prescribed 

by the regulations of the withdrawal and 

the reasons for it, 

7.(5)(b) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor"

7.(5)(b) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor"

7.(5)(b) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor"

7.(5)(b) Same as Ontario, with the exception of the 

following: refers to the person promptly 

giving "written notice to the franchisee and 

the franchisor," immaterial grammatical 

variation.

7.(5)(c) that, with respect to any part of the 

disclosure document or statement of 

material change purporting to be made on 

the authority of an expert or purporting to 

be a copy of or an extract from a report, 

opinion or statement of an expert, the 

person had no reasonable grounds to 

believe and did not believe that, 

10.(2)(c) Same as Ontario, but without reference to 

the statement of material change 

7.(5)(c) Same as Ontario 7.(5)(c) Same as Ontario 7.(5)(c) Same as Ontario 7.(5)(c) Same as Ontario, immaterial grammatical 

variation.

7.(5)(c)(i) there had been a misrepresentation, 10.(2)(c)(i) there was a misrepresentation, 7.(5)(c)(i) Same as Ontario 7.(5)(c)(i) Same as Ontario 7.(5)(c)(i) Same as Ontario 7.(5)(c)(i) Same as Ontario

7.(5)(c)(ii) the part of the disclosure document or 

statement of material change did not fairly 

represent the report, opinion or statement 

of the expert, or 

10.(2)(c)(ii) Same as Ontario, but without reference to 

the statement of material change 

7.(5)(c)(ii) Same as Ontario 7.(5)(c)(ii) Same as Ontario 7.(5)(c)(ii) Same as Ontario 7.(5)(c)(ii) the part of the document or statement did 

not fairly represent the expert's report, 

opinion or statement, or

7.(5)(c)(iii) the part of the disclosure document or 

statement of material change was not a fair 

copy of or extract from the report, opinion 

or statement of the expert.  2000, c.3, 

s.7(5).

10.(2)(c)(iii) Same as Ontario, but without reference to 

the statement of material change 

7.(5)(c)(iii) Same as Ontario 7.(5)(c)(iii) Same as Ontario 7.(5)(c)(iii) Same as Ontario 7.(5)(c)(iii) the part of the document or statement was 

not a fair copy of, or extract from, the 

expert's report, opinion or statement;

NA 10.(2)(d) that, with respect to a false statement 

purporting to be a statement made by an 

official person or contained in what 

purports to be a copy of or extract from a 

public official document, 

7.(5)(d) that, with respect to any part of the 

disclosure document or statement of 

material change purporting to be made on 

the authority of a statement in writing by a 

public official or purporting to be a copy of 

or an extract from a report, opinion or 

statement of a public official, the person 

had no reasonable grounds to believe and 

did not believe that, 

7.(5)(d) that, with respect to any part of the 

disclosure document or statement of 

material change purporting to be made on 

the authority of a statement in writing by a 

public official or purporting to be a copy of 

or an extract from a report, opinion or 

statement of a public official, the person 

had no reasonable grounds to believe and 

did not believe that, 

7.(5)(d) that, with respect to any part of the 

disclosure document or statement of 

material change purporting to be made on 

the authority of a statement in writing by a 

public official or purporting to be a copy of 

or an extract from a report, opinion or 

statement of a public official, the person 

had no reasonable grounds to believe and 

did not believe that 

7.(5)(d) with respect to any part of the disclosure 

document or statement of material change 

purporting to be made on the authority of a 

written statement by a public officer or 

purporting to be a copy of or an extract 

from a report, opinion or statement of a 

public officer, the person had no reasonable 

grounds to believe and did not believe that

NA 10.(2)(d)(i) it was a correct and fair representation of 

the statement or a copy of or extract from 

the document, and 

7.(5)(d)(i) there had been a misrepresentation, 7.(5)(d)(i) there had been a misrepresentation, 7.(5)(d)(i) there had been a misrepresentation, 7.(5)(d)(i) there had been a misrepresentation,

NA 10.(2)(d)(ii) the person had reasonable grounds to 

believe and did believe that the statement 

was true.  

7.(5)(d)(ii) the part of the disclosure document or 

statement of material change did not fairly 

represent the report, opinion or statement 

of the public official, or 

7.(5)(d)(ii) the part of the disclosure document or 

statement of material change did not fairly 

represent the report, opinion or statement 

of the public official, or 

7.(5)(d)(ii) the part of the disclosure document or 

statement of material change did not fairly 

represent the report, opinion or statement 

of the public official, or 

7.(5)(d)(ii) the part of the document or statement did 

not fairly represent the report, opinion or 

statement of the public officer, or

NA 7.(5)(d)(iii) the part of the disclosure document or 

statement of material change was not a fair 

copy of or extract from the report, opinion 

or statement of the public official, or

7.(5)(d)(iii) the part of the disclosure document or 

statement of material change was not a fair 

copy of or extract from the report, opinion 

or statement of the public official, or

7.(5)(d)(iii) the part of the disclosure document or 

statement of material change was not a fair 

copy of or extract from the report, opinion 

or statement of the public official, or

7.(5)(d)(iii) the part of the document or statement was 

not a fair copy of, or extract from, the 

report, opinion or statement of the public 

officer; or

NA 10.(3) A person other than a franchisor is not 

liable in an action under section 9 with 

respect to any part of the disclosure 

document not purporting to be made on the 

authority of an expert and not purporting to 

be a copy of or an extract from a report, 

opinion or statement of an expert unless 

the person

7.(5)(e) that, with respect to any part of the 

disclosure document or statement of 

material change not purporting to be made 

on the authority of an expert or of a 

statement in writing by a public official and 

not purporting to be a copy of or an extract 

from a report, opinion or statement of an 

expert or public official, the person,

7.(5)(e) that, with respect to any part of the 

disclosure document or statement of 

material change not purporting to be made 

on the authority of an expert or of a 

statement in writing by a public official and 

not purporting to be a copy of or an extract 

from a report, opinion or statement of an 

expert or public official, the person,

7.(5)(e) that, with respect to any part of the 

disclosure document or statement of 

material change not purporting to be made 

on the authority of an expert or of a 

statement in writing by a public official and 

not purporting to be a copy of or an extract 

from a report, opinion or statement of an 

expert or public official, the person

7.(5)(e) with respect to any part of the disclosure 

document or statement of material change 

not purporting to be made on the authority 

of an expert or of a public officer's written 

statement and not purporting to be a copy 

of or an extract from a report, opinion or 

statement of an expert or public officer, the 

person

NA 10.(3)(a) did not conduct an investigation sufficient 

to provide reasonable grounds for believing 

that there was no misrepresentation, or 

7.(5)(e)(i) conducted an investigation sufficient to 

provide reasonable grounds for believing 

that there was no misrepresentation, and

7.(5)(e)(i) conducted an investigation sufficient to 

provide reasonable grounds for believing 

that there was no misrepresentation, and

7.(5)(e)(i) conducted an investigation sufficient to 

provide reasonable grounds for believing 

that there was no misrepresentation, and

7.(5)(e)(i) conducted an investigation sufficient to 

provide reasonable grounds for believing 

that there was no misrepresentation, and
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NA 10.(3)(b) believed there was a misrepresentation. 7.(5)(e)(ii) believed there was no misrepresentation.  

2005, c.36, s.7

7.(5)(e)(ii) believed there was no misrepresentation.  

2005, c.36, s.7

7.(5)(e)(ii) believed there was no misrepresentation.  

2005, c.36, s.7

7.(5)(e)(ii) believed there was no misrepresentation.

Dispute resolution Dispute resolution

NA NA 8.(1) Any party to a franchise agreement who has 

a dispute with one or more parties to the 

agreement may deliver to the party or 

parties with whom the party has a dispute a 

notice of dispute setting out,

NA 8.(1) Any party to a franchise agreement who has 

a dispute with one or more parties to the 

agreement may deliver to the party or 

parties with whom the party has a dispute a 

notice of dispute setting out

NA NA 8.(1)(a) the nature of the dispute; and NA 8.(1)(a) the nature of the dispute, and 

NA NA 8.(1)(b) the desired outcome of the dispute. NA 8.(1)(b) the desired outcome of the dispute.

Attempt at informal resolution

NA NA 8.(2) Within 15 days after delivery of the notice 

of dispute, the parties to the dispute shall 

attempt to resolve the dispute. 

NA 8.(2) Within 15 days after delivery of the notice 

of dispute, the parties to the dispute shall 

attempt to resolve the dispute. 

Mediation

NA NA 8.(3) If the parties to the dispute fail to resolve 

the dispute under subsection (2), any party 

to the dispute may, within 30 days after 

delivery of the notice of dispute but not 

before the expiry of the 15 days for 

resolving the dispute under subsection (2), 

deliver a notice to mediate to all the parties 

to the franchise agreement. 

NA 8.(3) If the parties to the dispute fail to resolve 

the dispte under subsection (2), any party to 

the dispute may, within 30 days after 

delivery of the notice of dispute but not 

before the expiry of the 15 days for 

resolving the dipsute under subsection (2), 

deliver a notice to mediate to all the parties 

to the franchise agreement. 

8.(4) A notice of dispute or a notice to mediate 

may be delivered by a prescribed method. 

Same

NA NA 8.(4) Upon delivery of a notice to mediate, the 

parties to the dispute shall follow the rules 

set out in the regulations respecting 

mediation. 

NA 8.(5) Upon delivery of a notice to mediate under 

subsection (3), the parties to the dispute 

shall follow the rules set out in the rules 

respecting mediation.  

Confidentiality of mediation

NA NA 8.(5) No person shall disclose or be compelled to 

disclose in any proceeding before a court, 

tribunal or arbitrator any information 

acquired, any opinion disclosed or any 

document, offer or admission made in 

anticipation of, during or in connection with 

the mediation of a dispute under this 

section. 

NA 8.(6) No person shall disclose or be compelled to 

disclose in any proceeding before a court, 

tribunal or arbitrator any information 

acquired, any opinion disclosed or any 

document, offer or admission made in 

anticipateion of, during or in connection 

with the mediation of a dispute under this 

section. 

Exceptions

NA NA 8.(6) Subsection (6) does not apply to, NA 8.(7) Subsection (6) does not apply to

NA NA 8.(6)(a) anything that the parties agree in writing 

may be disclosed;

NA 8.(7)(a) anything that the parties agree in writing 

may be disclosed, 

NA NA 8.(6)(b) an agreement to mediate; NA 8.(7)((b) an agreement to mediate,

NA NA 8.(6)(c) a document respecting the costs of the 

mediation;

NA 8.(7)(c) a document respecting the costs of the 

mediation,

NA NA 8.(6)(d) a settlement agreement made in resolution 

of all or some of the issues in dispute; or

NA 8.(7)(d) a settlement agreement made in resolution 

of all or some of the issues in dispute, or

NA NA 8.(6)(e) any information that does not directly or 

indirectly identify the parties or the dispute 

and that is disclosed for research or 

statistical purposes only.

NA 8.(7)(e) any information that does not directly or 

indirectly identify the parties or the dispute 

and that is disclosed for research or 

statistical purposes only.

Same

NA NA 8.(7) Subsection (5) does not apply to 

information disclosed to court as permitted 

or required under a regulation made under 

clause 14(1)(f).

NA 8.(8) Subsection (6) does not apply to 

information disclosed to a court as 

permitted or required under the 

regulations. 

Same
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NA NA 8.(8) Nothing in subsection (5) precludes a party 

from introducing into evidence in any 

proceeding before a court, tribunal or 

arbitrator any information acquired, any 

opinion disclosed or any document, offer or 

admission made in anticipation of, during or 

in connection with the mediation that is 

otherwise producible or compellable in the 

proceeding. 

NA 8.(9) Nothing in subsection (6) precludes a party 

from introducing into evidence in any 

proceeding before a court, tribunal or 

arbitrator any information acquired, any 

opinion disclosed or any document, offer or 

admission made in anticipation of, during or 

in connection with the mediation that is 

otherwise producible or compellable in the 

proceeding. 

NA NA NA NA 8.(10) Delivery of a notice of dispute or a notice to 

mediate under this section does not 

preclude a party to a franchise agreement 

from taking any other measure in relation 

to the subject matter of the dispute. 

Joint and several liability Joint and several liability Joint and several liability Joint and several liability Joint and several liability JOINT AND SEVERAL LIABILITY

8.(1) All or any one or more of the parties to a 

franchise agreement who are found to be 

liable in an action under subsection 3(2) or 

who accept liability with respect to an 

action brought under that subsection are 

jointly and severally liable.  2000, c.3, s.8(2).

12 All or any one or more of the persons who 

are found to be liable in an action under 

this Act or who accept liability are jointly 

and severally liable. 

9.(1) Same as Ontario 9.(1) Same as Ontario 9.(1) Same as Ontario 8.(1) Same as Ontario with the  exception of the 

following: refers to "(duty of fair dealing)" 

after reference to subsection 3(2).  

Same Same Idem Breach re right to associate

8.(2) All or any one or more of a franchisor or 

franchisor's associates who are found to be 

liable in an action under subsection 4(5) or 

who accept liability with respect to an 

action brought under that subsection are 

jointly and severally liable.  2000, c.3, s.8(3).

NA 9.(2) Same as Ontario 9.(2) Same as Ontario 9.(2) Same as Ontario 8.(2) Same as Ontario with the  exception of the 

following: refers to "(right to associate)" 

after reference to subsection 4(5).  

Same Same Idem Breach re misrepresentation, failure to 

disclose

8.(3) All or any one or more of the persons 

specified in subsection 7(1) who are found 

to be liable in an action under that 

subsection or who accept liability with 

respect to an action brought under that 

subsection are jointly and severally liable.  

2000, c.3, s.8(3).

NA 9.(3) Same as Ontario 9.(3) Same as Ontario 9.(3) Same as Ontario 8.(3) Same as Ontario with the  exception of the 

following: refers to "(misrerpesentation, 

failure to disclose)" after reference to 

subsection 7(1).  

GENERAL

No derogation of other rights Other remedies No derogation of other rights No derogation of other rights No derogation of other rights No derogation of other rights

9 The rights conferred by this Act are in 

addition to and do not derogate from any 

other right or remedy a franchisee or 

franchisor may have at law.  2000, c.3, s.9.

15 The rights of action conferred by this Act 

are in addition to and do not derogate from 

any other right the franchisee or franchisor 

may have at law.  1995 cF-17.1 s15.

10 The rights conferred by or under this Act 

are in addition to and do not derogate from 

any other right or remedy any party to a 

franchise agreement may have at law. 

10 The rights conferred by or under this Act 

are in addition to and do not derogate from 

any other right or remedy any party to a 

franchise agreement may have at law.

10 The rights conferred by or under this Act 

are in addition to and do not derogate from 

any other right or remedy any party to a 

franchise agreement may have at law. 

9 The rights conferred by or under this Act 

are in addition to, and do not derogate 

from, any other right or remedy any party 

to a franchise agreement may have at law.

Alberta law

NA 16 The law of Alberta applies to franchise 

agreements.  1995 cF-17.1 s16

NA NA NA NA

Attempt to affect jurisdiction void Limit on jurisdictional choice Attempt to affect jurisdiction void Attempt to affect jurisdiction void Attempt to affect jurisdiction void

10 Any provision in a franchise agreement 

purporting to restrict the application of the 

law of Ontario or to restrict jurisdiction or 

venue to a forum outside Ontario is void 

with respect to a claim otherwise 

enforceable under this Act in Ontario.  

2000, c.3, s.10.

17 Same as Ontario, with the exception of the 

following: uses the term "restricting" rather 

than "purporting to restrict"; appropriate 

province inserted 

11.(1) Same as Ontario, references [insert 

appropriate jurisdiction] as jurisdiction 

11 Same as Ontario, appropriate province 

inserted

11.(1) Same as Ontario, appropriate province 

inserted 

10.(1) Same as Ontario, appropriate province 

inserted 

Exception Exception

NA NA 11.(2) Subsection (1) does not apply to a claim if 

an action based on the claim was 

commenced before the coming into force of 

this section.  

NA 11.(2) Subsection (1) does not apply to a claim if 

an action based on the claim was 

commenced before the commencement of 

this section.  

10.(2) Subsection (1) does not apply to a claim if 

an action based on the claim was 

commenced before the coming into force of 

this section.
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Rights cannot be waived Waiver of rights Rights cannot be waived Rights cannot be waived Rights cannot be waived Rights cannot be waived

11 Any purported waiver or release by a 

franchisee of a right given under this Act or 

of an obligation or requirement imposed on 

a franchisor or franchisor's associate by or 

under this Act is void.  2000, c.3, s.11.

18 Any  waiver or release by a franchisee of a 

right given by this Act or the regulations or 

of a requirement of this Act or the 

regulations is void.  1995 cF-17.1 s18

12 Any purported waiver or release by a 

franchisee or a prospective franchisee of a 

right conferred by or under this Act or of an 

obligation or requirement imposed on a 

franchisor or franchisor's associate by or 

under this Act is void. 

12 Any purported waiver or release by a 

franchisee or a prospective franchisee of a 

right conferred by or under this Act or of an 

obligation or requirement imposed on a 

franchisor or franchisor's associate by or 

under this Act is void.  

12 Any purported waiver or release by a 

franchisee or prospective franchisee of a 

right conferred by or under this Act or of an 

obligation or requirement imposed on a 

franchisor or franchisor's associate by or 

under this Act is void.  

11 Any purported waiver or release by a 

franchisee or a prospective franchisee of a 

right conferred by or under this Act or of an 

obligation or requirement imposed on a 

franchisor or franchisor's associate by or 

under this Act is void.

Burden of proof Burden of Proof Burden of proof Burden of proof Burden of proof Burden of proof

12 In any proceeding under this Act, the 

burden of proving an exemption or an 

exclusion from a requirement or provision 

is on the person claiming it.  2000, c.3, s.12. 

19 In any proceeding under this Act, the 

burden of proving (a) an exemption, or (b) 

an exclusion from a definition is on the 

person claiming it. 

13 Same as Ontario 13 Same as Ontario 13 Same as Ontario 12 Same as Ontario with the exception of the 

following: refers to "a proceeeding" rather 

then "any proceeding."

Crown bound

13 This Act binds the Crown.

13.(1) Repealed: 2000, c.3, s.13(7). NA NA NA NA

Same Further exemptions Minister may order exemption

13.(2) If a franchisor meets the criteria prescribed 

for the purpose of this subsection, the 

Lieutenant Governor in Council may, by 

regulation, exempt the franchisor from the 

requirement to include specified financial 

information in a disclosure document, 

subject to the terms and conditions set out 

in the exempting regulation.  2000, c.3, 

s.13(2).

6.(1) The Minister may by regulation, if the 

Minister, after consultation with the body 

designated under section 21(1), is satisfied 

that to do so would not be prejudicial to the 

public interest, exempt

NA 8.(1) Upon application by a franchisor, and upon 

payment of the prescribed fee, the Minister 

may by order,  if the Minister is satisfied 

that to do so would not be prejudicial to the 

public interest, exempt the franchisor from 

the requirement to include prescribed  

financial statements in a disclosure 

document, subject to the terms and 

conditions set out in the exempting order. 

NA

NA 6.(1)(a) any person or class of persons, NA NA NA

NA 6.(1)(b) any sale of a franchise or any class of sale 

of a franchise, or 

NA NA NA

NA 6.(1)(c) any franchise or class of franchise NA NA NA

from any or all provisions of this Act or the 

regulations, subject to any terms and 

conditions that the Minister considers 

appropriate.  

NA NA NA

Effective date of order 

NA 6.(2) A regulation under subsection (1) may come 

into force on a date prior to the date on 

which the regulation is made.  1995 cF-17.1 

s6

NA 8.(2) An order made under subsection (1) may 

come into force on a date prior to the date 

on which the order is made. 2005, c.36. s.8.

NA

General or specific

13.(3) A regulation made under this section may 

be general or specific in its application.  

2000, c.3, s.13(3)

NA NA NA NA NA

Revocation of exemption

13.(4) A regulation made under this section may 

be revoked if the franchisor no longer 

meets the prescribed criteria or if the 

franchisor asks that the exemption be 

revoked.  2000, c.3, s.13(4).

NA NA NA NA NA

Statutory Powers Procedure Act  does not 

apply 

13.(5) The Statutory Powers Procedure Act does 

not apply to a decision under this section to 

grant or to refuse to grant an exemption, to 

impose terms and conditions on an 

exemption or to revoke an exemption.  

2000, c.3, s.13(5).

NA NA NA NA NA

Ministerial regulations revoked in five 

years

13.(6) Any regulation made under subsection (1) is 

revoked on the fifth anniversary of the day 

this section comes into force, if not 

expressly revoked earlier.  2000, c.3, 

s.13(6).

NA NA NA NA NA
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13.(7) Spent: 2000, c.3, s.13(7). NA NA NA NA NA

General Regulations

Regulations Regulations Regulations Regulations Regulations Regulations

14.(1) The Lieutenant Governor in Council may 

make regulations, 

20 The Lieutenant Governor in Council may 

make regulations 

14.(1) Same as Ontario 14.(1) Same as Ontario 14.(1) Same as Ontario 14.(1) Same as Ontario

14.(a) defining co-operative association for the 

purpose of paragraph 3 of subsection 2(3);

NA NA NA NA NA

14.(b) prescribing types of changes that constitute 

a material change;

NA NA NA NA NA

14.(c) prescribing material facts for the purpose of 

clause 5(4)(a);

NA NA 14.(1)(a) Same as Ontario NA NA

14.(d) prescribing the financial statements to be 

included in the disclosure document;

20.(b) respecting the form and contents of 

financial statements, reports and other 

documents required to be contained in a 

disclosure document; 

14.(1)(a) prescribing and governing the financial 

statements to be contained in the disclosure 

document; 

14.(1)(b) Same as Ontario 14.(1)(a) prescribing and governing the financial 

statements to be included in the disclosure 

document;

14.(1)(a) prescribing and governing information, 

financial and other statements, costs, fees 

and payments, descriptions and certificates 

that must be disclosed

under section 5, and respecting the form 

and manner in which the information is to 

be disclosed;

NA 20.(c) respecting the preparation of financial 

statements and the reporting requirements 

for the financial statements; 

NA NA

NA 20.(d) respecting refundable deposits referred to 

in section 4;

NA NA

NA 20.(e) respecting the notices required to be given 

under section 10(2)(a) and (b);

NA NA

14.(e) prescribing statements for the purpose of 

clause 5(4)(d);

14.(1)(b) prescribing statements for the purpose of 

clause 5(4)(c);

14.(1)(c) Same as Ontario 14.(1)(b) prescribing the statements for the purposes 

of paragraph 5(4)(c);

14.(f) prescribing other information and copies of 

documents to be included in the disclosure 

document; 

20.(a) respecting the form and contents of 

disclosure documents and other matters 

relating to disclosure documents; 

NA NA NA

NA NA 14.(1)(c) prescribing other information and 

documents for the purposes of paragraphs 

5(4)(d) and (e);

14.(1)(d) prescribing other information and copies of 

documents to be included in the disclosure 

document; 

14.(1)(c) prescribing other information and 

documents for the purposes of paragraphs 

5(4)(d) and (e);
NA 20.(g)  restricting any exemptions made under 

section 6;

NA 14.(1)(d) respecting the form of a disclosure 

document;

NA (h) prescribing the percentage for the 

purposes of section 1.(1)(c); 

NA NA

14.(g) prescribing a percentage of sales for the 

purpose of clause 5(7)(e);

20.(i) prescribing the amount for the purposes of 

section 5.(1)(e); 

NA NA

14.(h) prescribing an amount for the purpose of 

subclause 5(7)(g)(i);

NA 14.(1)(d) prescribing an amount for the purpose of 

clause 5(8)(g);

14.(1)(e) prescribing an amount for the purpose of 

clause 5(7)(g);

14.(1)(e) prescribing an amount for the purposes of 

paragraph 5(8)(g); 

14.(1)(b) prescribing an amount for the purpose of 

clause 5(11)(g);

14.(i) prescribing an amount and period of time 

for the purpose of clause 5(7)(h);

NA

14.(j) prescribing methods of delivery for the 

purposes of subsections 5(2) and 6(3), and 

prescribing rules surrounding the use of 

such methods, including the day on which a 

notice of rescission delivered by such 

methods is effective for the purpose of 

clause 6(4)(e);

NA 14.(1)(e) Same as Ontario, with reference to an the 

additional clauses 8 (1) and (3) 

14.(1)(f) Same as Ontario, with reference to an the 

additional clauses 8 (1) and (3) 

14.(1)(f) prescribing methods of delivery for the 

purposes of subsection 5(2), 6(3) or 8(4), 

and prescribing rules surrounding the use of 

such methods, including the day on which a 

notice of rescission delivery by any such 

method is effective for the purposes of 

paragraph 6(4)(e); 

14.(1)(c) prescribing delivery methods for the 

purpose of subsections 5(4) and 6(3), and 

respecting rules surrounding the use of 

those methods, including the day on which 

a notice of rescission delivered by those 

methods is effective for the purpose of 

clause 6(4)(e);

14.(1)(f) prescribing rules governing the informal 

resolution and mediation of a dispute for 

the purpose of section 8 and prescribing 

forms to be used in the mediation process;

NA 14.(1)(g) prescribing rules governing the informal 

resolution and mediation of a dispute for 

the purposes of section 8 and prescribing 

forms to be used in the mediation process;

NA NA 14.(1)(h) respecting the costs of the informal 

resolution and mediation of a dispute 

between parties to a francise agreement; 

NA NA 14.(1)(i) respecting the consequences of failing to 

comply with a provision of a regulation 

made under paragraph (g);
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NA NA 14.(1)(j) respecting exemptions from any 

requirement of this Act or the regulations or 

any provision of this Act or the regulations; 

14.(1)(g) prescribing forms and providing for their 

use;

NA 14.(1)(k) prescribing forms and providing for their 

use;

NA 14.(1)(g) providing for exemptions from the 

requirement to include prescribed financial 

statements in a disclosure document;

NA

NA NA NA 14.(1)(h) prescribing fees for the purpose of section 

8;

NA

NA

14.(k) prescribing criteria for the purposes of 

subsections 13(1) and (2);

NA NA NA

14.(k.1) defining, for the purposes of this Act, any 

word or expression used in this Act that has 

not already been expressly defined in this 

Act;

20.(f) defining terms used in this Act that are not 

defined in this Act;. 

NA 14.(1)(k.1) defining any word or expression used in but 

not defined in this Act; 

14.(l) respecting any matter that the Lieutenant 

Governor in Council considers necessary or 

advisable to carry out effectively the intent 

and purpose of this Act.  2000, c.3, s14(1); 

2001, c.9, Sched. D, s.1.  

20.(j)  respecting any matter necessary or 

advisable to carry out the intent and 

purpose of this Act effectively. 

14.(1)(h) Same as Ontario 14.(1)(i) Same as Ontario 14.(1)(l) Same as Ontario, omits the word 

"effectively"

14.(1)(f) respecting any matter the Lieutenant 

Governor in Council considers necessary or 

advisable to carry out the purpose of this 

Act.

14.(1)(e) prescribing any other matter required or 

authorized by this Act to be prescribed by 

regulation;
14.(1)(d) governing the use of disclosure documents 

from other jurisdictions;

General or specific General or specific General or specific General or specific application

14.(2) A regulation made under subsection (1) 

may be general or specific in its application.  

2000, c.3, s.14(2). 

14.(2) Same as Ontario 14.(2) Same as Ontario 14.(2) Same as Ontario 14.(2) Same as Ontario

15 Omitted (provides for coming into force of 

provisions of this Act).  2000, c.3, s.15.

16 Omitted (enacts short title of this Act).  

2000, c.3, s.16. 

Public consultation in regulation 

development

14.(3) Except in circumstances that the minister 

appointed by the Lieutenant Governor in 

Council to administer this Act considers to 

be of an urgent nature, in the formation or 

substantive review of regulations made 

under this section, the minister must 

provide an opportunity for public 

consultation regarding the proposed 

regulation or amendment.

C.C.S.M. reference

15 This Act may be referred to as chapter F156 

of the Continuing Consolidation of the 

Statutes of Manitoba.

Commencement Coming into force

Self-government 15 This Act or any provision of it comes into 

force on a day or days to be fixed by 

proclamation. 

16 This Act comes into force on a day to be 

fixed by proclamation.

21.(1) The Lieutenant Governor in Council may 

designate one or more bodies to govern 

franchising and to promote fair dealing 

among franchisors and franchisees.  
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21.(2) A designated body must be a corporation 

and must in the opinion of the Lieutenant 

Governor in Council be capable of 

governing the persons involved in 

franchising and promoting fair dealing 

among franchisors and franchisees.  

21.(3) The Lieutenant Governor in Council may 

make regulations

21.(3)(a) providing for the number of directors to be 

elected and on whose behalf they are to be 

elected;
21.(3)(b) respecting the powers, duties and functions 

of a designated body and the enforcement 

of any of its powers;
21.(3)(c) requiring franchisors and franchisees to be 

members of a designated body in order to 

sell franchises or operated franchised 

businesses in Alberta;

21.(3)(d) respecting bylaws that may be made by a 

designated body including bylaws to ensure 

fair dealing between franchisors and 

franchisees;

21.(3)(e) authorizing a designated body to charge 

and collect fees;

21.(3)(f) respecting the termination of a designation 

under subsection (1);

21.(3)(g) respecting financial, policy or management 

audits of a designated body;

21.(3)(h) respecting any matter necessary or 

advisable to carry out the purposes of this 

section.
21.(4) A fee authorized under subsection (3)(e) 

may be levied only

21.(4)(a) to reimburse the cost of the designated 

body's administration and the exercise of 

the powers and performance of the duties 

and functions authorized under the 

regulations, and 

21.(4)(b) in an amount and manner and on persons 

approved by the Minister.

21.(5) A body designated under this section is not 

an agent of the Crown. 

21.(6) If a body is designated under this section, 

the body may exercise its powers over and 

perform its duties and functions in regard 

to all franchisees and franchisors whether 

the franchise was granted before or after 

this Act came into force.  1995 cF-17.1 s21.

Transitional Provisions

Transitional   

22.(1) Section 4(1) to (3) of this Act do not apply 

to the sale of a franchise if 

22.(1)(a) before November 1, 1995 a franchise 

agreement has been entered into in respect 

of a franchise to which this Act applies, and 

one or more further franchise agreements 

are required to be entered into on or after 

November 1, 1995 to complete the sale of 

the franchise, and 
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22.(1)(b) a prospectus or statement of material facts 

has been given in compliance with the 

former Act with respect to that franchise.

22.(2) Despite the repeal of the former Act, Part 2 

of the former Act, except sections 34 and 

35, continues to apply in respect of 

franchises to which that Act applied.  

22.(3) Any proceeding, application or other matter 

commenced under the former Act and not 

completed on November 1, 1995 may be 

continued and completed under the former 

Act.
22.(4) Exemptions under sections 2 and 3 of the 

former Act continue until they expire as 

stated in the orders giving the exemptions.  

Alberta Regulation 240/95  NOTE: Forms are included in the 

regulations, and are used in relation to 

section 10, below.   Attached as a separate 

Word document. 
ONTARIO REGULATION 581/00 Franchises Act - Franchises Regulation Regulation made under the Uniform 

Franchises Act 

 Franchises Act Regulations EC232/06 NEW BRUNSWICK REGULATION 2010-92 

under the FRANCHISES ACT (O.C. 2010-317)

GENERAL

Citation

1 This Regulation may be cited as the 

Disclosure Document Regulation - 

Franchises Act.
Last amendment: O.Reg. 199/05. Disclosure Documents 

Definitions Definitions and interpretation

Interpretation

1.(1) In this Regulation, 1.(1) In this Regulation, 1.(1) In these regulations, 2.(1) The following definitions apply in this 

Regulation

1.1(a) "Act" means the Franchises Act, chapter F-

17.1 of the Statutes of Alberta, 1995; 

1.(1)(a) "Act" means the Franchises Act R.S.P.E.I. 

1988, Cap.F-14.1

2.(1) “Act” means the Franchises Act. (Loi)

"affiliate" has the same meaning as in the 

Canada Business Corporations Act.

1.(1)(b) Same as ULCC 2.(1) “affiliate” has the same meaning as in the 

Canada Business Corporations Act 

(Canada). (groupe)
1.(1)(b) "franchisor outlet" means an outlet owned 1.(1)(c) "earnings projection" includes any 

information given by or on behalf of the 

franchisor or franchisor's associate, directly 

or indirectly, from which a specific level or 

range of actual or potential sales, costs, 

income, revenue or profits from franchises 

or businesses of the franchisor, franchisor's 

associates or affiliates of the franchisor of 

the same type as the franchise being 

offered can easily be ascertained. 

2.(1) “earnings projection” includes any 

information given by or on behalf of the 

franchisor or franchisor’s associate, directly 

or indirectly, from which a specific level or 

range of actual or potential sales, costs, 

income, revenue or profits from franchises 

or businesses of the franchisor, franchisor’s 

associates or affiliates of the franchisor of 

the same type as the franchise being 

offered can easily be ascertained. 

(prévisions des résultats)

1.(1)(b)(i) by the franchisor, 1.(2) In these regulations, a franchise or business 

is the same type as an existing frnachise or 

as the franchise being offered if it is 

operated or to be operated under the same 

trade-mark, trade name, logo or advertising 

or other commercial symbol as that 

franchise.  

2.(2) For the purposes of this Regulation, a 

franchise is of the same type as another 

franchise or a business if they are operated 

or to be operated under the same 

trademark, trade name, logo or advertising 

or other commercial symbol.

1.(1)(b)(ii) by a corporation that controls the 

franchisor,

Methods of delivery of disclosure 

document

2 For the purposes of subsection 5(2) of the 

Act, the prescribed methods of delivery are

3.(1) For the purposes of subsection 5(2) of the 

Act, the following methods of delivery are 

prescribed:
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2.(a) delivery by courier, if a written 

acknowledgement of receipt is received 

from the prospective franchisee; and 

3.(1)(a) delivery by prepaid courier, and

2.(b) delivery by electronic means or in machine-

readable media, if 

3.(1)(b) delivery by electronic means, if the 

disclosure document

1.(1)(b)(iii) by a corporation that is controlled by the 

franchisor, or

2.(b)(i) the  disclosure document 3.(1)(b)(i) is delivered in a form that enables the 

recipient to view, store, retrieve and print 

the disclosure document, and

2.(b)(i)(A) is delivered as a single, integrated 

document or file,

2.(b)(i)(B) has no extraneous content beyond what is 

required or permitted by law, but which 

may include customary devices for 

manipulating electronic documents in 

machine readable form and tools or access 

to tools that may be necessary or 

convenient to enable the recipient to 

receive and view the disclosure document,

2.(b(i)(C) has no links to or from external documents 

or content,

3.(1)(b)(ii) contains no links to or from external 

documents or content.

2.(b)(i)(D) is delivered in a form that intrinisically 

enables the recipient to store, retrieve, and 

print the disclosure document, and 

2.(b)(i)(E) conforms as to its content and format to 

the requirements of law,

2.(b)(ii) the franchisor keeps the records of its 

electronic delivery of disclosure documents, 

and 
2.(b)(iii) a written acknowledgement of receipt is 

received from the prospective franchisee.  

3.(2) If a disclosure document is delivered by 

electronic means and consists of separate 

electronic files, the disclosure document 

shall contain an index listing the following 

for each file:

3.(2)(a) the file name; and

3.(2)(b) if the file name is not sufficiently descriptive 

of the subject matter dealt with in the file, a 

statement of that subject matter.

1.(1)(b)(iv) by a corporation in common control with 

the franchisor 

1.(2) Words and expressions defined in the Act 

have corresponding meanings in this 

Regulation.  
2 In this Regulation, a franchise or business is 

the same type as an existing franchise or as 

the franchise being offered if it is operated 

or to be operated under the same trade-

mark, trade name, logo or advertising or 

other commercial symbol as that franchise. 

PART I - CO-OPERATIVE ASSOCIATIONS

0.1 For the purposes of the Act,

“franchisor’s agent” means a sales agent of 

the franchisor who is engaged by the 

franchisor’s broker and who is directly 

involved in the granting of a franchise. 

O. Reg. 69/04, s. 1.

1 For the purpose of paragraph 3 of 

subsection 2 (3) of the Act, a co-operative 

association is defined as,
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1.(a) an organization operated on a co-operative 

basis by and for independent retailers that,

1.(a)(i) purchases or arranges the purchase of, on a 

non-exclusive basis, wholesale goods or 

services primarily for resale by its member 

retailers, and

1.(a)(ii) does not grant representational rights or 

exercise significant operational control over 

its member retailers;

1.(b) a “co-operative corporation” as defined 

under subsection 136 (2) of the Income Tax 

Act (Canada) or would be a co-operative 

corporation as defined in that subsection, 

but for paragraph 136 (2) (c);

1.(c) an organization incorporated under the 

Canada Cooperatives Act ; or

1.(d) an organization incorporated under the Co-

operative Corporations Act. O. Reg. 581/00, 

s. 1; O. Reg. 611/00, s. 1.

PART II - DISCLOSURE DOCUMENTS  Disclosure document Risk warnings Contents of Disclosure Document Contents of disclosure document

2.(1) A disclosure document must contain all 

material facts including material facts 

relating ot the matters set out in Schedule 

1. 

2 Every disclosure document shall contain, 

presented together at the beginning of the 

document, the statements that, 

3.(1) Every disclosure document shall contain (a) 

presented together at the beginning of the 

document, the risk warning statements set 

out in Part 1 of Schedule I; (b) the 

information pertaining to the franchisor 

described in Part 2 of Schedule I; (c) the 

information pertaining to the franchise 

described in Part 3 of Schedule I; and (d) 

the lists of the current and former 

franchisees described in Part 4 of Schedule 

I.   

5 Every disclosure document shall contain (a) 

the risk warning statements set out in Part 1 

of Schedule A, (b) the required information 

about the franchisor described in Part 2 of 

Schedule A, (c) the required information 

about the franchise described in Part 3 of 

Schedule A, and (d) the lists of franchisees 

and businesses described in Part 4 of 

Schedule A.

Disclosure documents prepared for other 

jurisdictions

2.(2) A franchisor may use a document 

authorized under the franchise law of a 

jurisdiction outside Alberta as its disclosure 

document to be given to a franchisee, if 

supplementary information is included that 

sets out any material changes to the 

document from that jurisdiction so that it 

complies with the requirements of this 

Regulation.

3.(2) A franchisor may use a document that is 

prepared and used to comply with the 

disclosure requirements under the franchise 

law of a jurisdiction outside Prince Edward 

Island as its disclosure document to be 

given to a franchisee, if the franchisor 

includes such supplementary information 

with that document as is necessary to 

comply with the disclosure requirements of 

the Act and these regulations. 

4 A franchisor may use as its disclosure 

document a document that is prepared and 

used to comply with the disclosure 

requirements under the franchise law of a 

jurisdiction outside New Brunswick if the 

franchisor includes such additional 

information with that document as is 

necessary to comply with the disclosure 

requirements of the Act and this Regulation.

3.(3) A disclosure document is properly given for 

the purposes of section 6 of the Act if the 

document is substantially complete. 

Schedule 1 - Disclosure Document 

Requirements 

Schedule 1 - Disclosure Document 

Requirements 

Part 1:  Risk Warnings Part 1:  Risk Warnings 

2.(a) a prospective franchisee should seek 

information on the franchisor and on the 

franchisor's business background, banking 

affairs, credit history and trade references;   

Sch. 1       

Part 1

1.  A prospective franchisee should seek 

information on the franchisor and on the 

franchisor's business background, banking 

affairs, credit history and trade references.   

Sch. 1               

Part 1

1 A prospective franchisee should seek 

information on the franchisor and on the 

franchisor’s business background, banking 

affairs, credit history and trade references.

2.(b) a prospective franchisee should seek expert 

independent legal and financial advice in 

relation to franchising and the franchise 

agreement prior to entering into the 

franchise agreement;

Sch. 1       

Part 1

2.  A prospective franchisee should seek 

expert independent legal and financial 

advice in relation to franchising and the 

franchise agreement prior to entering into 

the franchise agreement.

Sch. 1               

Part 1

2 A prospective franchisee should seek 

expert independent legal and financial 

advice in relation to franchising and the 

franchise agreement before entering into 

the franchise agreement.
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2.(c) a prospective franchisee should contact 

current and previous franchisees prior to 

entering into the franchise agreement; and 

Sch. 1       

Part 1

3.  A prospective franchisee should contact 

current and previous franchisees prior to 

entering into the franchise agreement. 

Sch. 1               

Part 1

3 A prospective franchisee should contact 

current and previous franchisees before 

entering into the franchise agreement.

2.(d) lists of current and previous franchisees and 

their contact information can be found in 

this disclosure document. 

Sch. 1       

Part 1

4.  Lists of current and previous franchisees 

and their contact information can be found 

in this disclosure document. 

Sch. 1               

Part 1

4 Lists of current and previous franchisees 

and their contact information can be found 

in this disclosure document.

Schedule 1 Schedule 1 - Disclosure Document 

Requirements 

Schedule 1 - Disclosure Document 

Requirements 

Required information about the franchisor Part 2: Required Information About the 

Franchisor 

Part 2: Required Information About the 

Franchisor 

2 Every disclosure document shall include the 

following information:

3 Every disclosure document shall contain,

Franchisor Information Business background of franchisor

2.1 The business background of the franchisor, 

including,

Sch. 1 - 1 Provide the following in a summary form: 3.(a) the business background of the franchisor, 

including 

Sch. 1       

Part 2.1(a) 

the business background of the franchisor, 

including 

Sch. 1              

Part 2.1

The business background of the franchisor, 

including

2.1(i) the name and address of the franchisor, Sch. 1 - 1.(a) the name and address of the franchisor; 3.(a)(i) the name of the franchisor, Sch. 1              

Part 2.1(a)

the name of the franchisor,

2.1(ii) the name under which the franchisor 

engages in or intends to engage in business,

Sch. 1 - 

1.(b) 

the name under which the franchisor does 

or intends to do business;

3.(a)(ii) the name under which the franchisor is 

doing or intends to do business,

Sch. 1       

Part 2.1(b) 

the name under which the franchisor is 

doing or intends to do business;

Sch. 1              

Part 2.1(b)

the name under which the franchisor is 

doing or intends to do business,

3.(a)(iii) the name of any associate of the franchisor 

that will engage in business transactions 

with the franchisee,

2.1(iii) the principal business address of the 

franchisor and, if the franchisor’s principal 

address is outside Ontario, the name and 

address of a person authorized to accept 

service in Ontario on the franchisor’s 

behalf,

Sch. 1- 1.(c) the principal business address of the 

franchisor and, if the franchisor has an 

attorney for service in Alberta, the name 

and address of that person;

3.(a)(iv) the franchisor's principal business address 

and, if the franchisor's principal business is 

outside [insert jurisdiction], the name and 

address of a person authorized to accept 

service in [insert jurisdiction ] on the 

franchisor's behalf, 

Sch. 1       

Part 2.1(c) 

the franchisor's principal business address 

and, if the franchisor has an attorney for 

service in Prince Edward Island, the name 

and address of that person; 

Sch. 1              

Part 2.1(c)

the franchisor’s principal business address 

and, if the franchisor has an attorney for 

service in New Brunswick, the name and 

address of that person,

2.1(iv) the business form of the franchisor, 

including whether the franchisor is a sole 

proprietorship, partnership or corporation 

and, if incorporated, the jurisdiction where 

the franchisor is incorporated,

Sch. 1- 1.(d) the business form of the franchisor; 3.(a)(v) the business form of the franchisor, 

whether corporate, partnership or 

otherwise,  

Sch. 1       

Part 2.1(d) 

the business form of the franchisor, 

whether corporate, partnership or 

otherwise;  

Sch. 1              

Part 2.1(d)

the business form of the franchisor, 

whether corporate, partnership or 

otherwise,

2.1(v) if the franchisor is a subsidiary, the name 

and principal address of the parent,

NA 3.(a)(vi) Same as Ontario Sch. 1       

Part 2.1(e) 

if the franchisor is a subsidiary, the name 

and principal address of the parent;

Sch. 1              

Part 2.1(e)

if the franchisor is a subsidiary, the name 

and principal business address of the 

parent,
2.1(vi) the length of time the franchisor has 

engaged in the line of business associated 

with the franchise,

Sch. 1 - 1.(e) the length of time the franchisor has 

conducted a business of the type to be 

operated by the franchisee;

3.(a)(vii) the business experience of the franchisor, 

including the length of time the franchisor 

has operated a business of the same type as 

the franchise being offered, has granted 

franchises of that type or has granted any 

other type of franchise,   

Sch. 1       

Part 2.1(f) 

the business experience of the franchisor, 

including the length of time the franchisor 

has operated a business of the same type as 

the franchise being offered, has granted 

franchises of that type or has granted any 

other type of franchise;   

Sch. 1              

Part 2.1(f)

the business experience of the franchisor, 

including the length of time the franchisor 

has operated a business of the same type as 

the franchise being offered has granted 

franchises of that type or has granted any 

other type of franchise, and

2.1(vii) the length of time the franchisor has 

offered franchises in the line of business 

associated with the franchise, and

Sch. 1 - 1.(f) the length of time the franchisor has 

offered franchises for the same type of 

business as that to be operated by the 

franchisee;
2.1(viii) if the franchisor has offered a franchise in 

another line of business, a description of 

every franchise in each line of business, 

including for each franchise,

Sch. 1 - 1.(g) whether the franchisor has offered 

franchises in other lines of business, 

including (i) a description of each other line 

of business, 

3.(a)(viii) if the franchisor has offered a different type 

of franchise from that being offered, a 

description of every such type of franchise, 

including, for each type of franchise,

Sch. 1       

Part 2.1(g) 

if the franchisor has offered a different type 

of franchise from that being offered, a 

description of every such type of franchise, 

including for each type of franchise,

Sch. 1              

Part 2.1(g)

if the franchisor has offered a franchise of a 

different type from that being offered, a 

description of every such type of franchise, 

including for each type of franchise,

2.1(viii)(A) the length of time the franchisor has 

offered the franchise to prospective 

franchisees, and

Sch. 1 - 

1.(g)(iii) 

the length of time the franchisor has 

offered franchises in other lines of business. 

3.(a)(viii)(A) the length of time the franchisor has 

offered the franchise to prospective 

franchisees, and 

Sch. 1       

Part 

2.1(g)(i) 

the length of time the franchisor has 

offered the franchise to prospective 

franchisees, and 

Sch. 1              

Part 

2.1(g)(i)

the length of time the franchisor has 

offered the franchise to prospective 

franchisees, and
2.1(viii)(B) the number of franchises sold in the five 

years immediately preceding the date of the 

disclosure document.

Sch. 1 - 

1.(g)(ii)

the number of franchises sold in the 

previous 5 years in each other line of 

business, and 

3.(a)(viii)(B) the number of franchises granted in the five 

years immediately before the date of the 

disclosure document;

Sch. 1       

Part 

2.1(g)(ii) 

the number of franchises granted in the five 

years immediately before the date of the 

disclosure document;

Sch. 1              

Part 2.1(ii)

the number of franchises granted during 

the 5- year period immediately preceding 

the date of the disclosure document.

Business background of directors, general 

partners and officers
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2.2 The business background of the directors, 

the general partners and the officers of the 

franchisor, including,

Sch. 1 - 

1.(h) 

the names of the directors, general partners 

and officers of the franchisor who will have 

management responsibilities relating to the 

franchise. State each person's principal 

occupation and employers during the 5 

years preceding the date of the disclosure 

document. 

3.(b) Same as Ontario Sch. 1       

Part 2.2 

The business background of the directors, 

the general partners and the officers of the 

franchisor who will have day to day 

management responsibilities relating to the 

franchise, including

Sch. 1              

Part 2.2

Same as Ontario

NA For the purposes of clause (h), the 

information need only be provided for those 

directors, general partners and officers of 

the franchisor who will have day to day 

management responsibilities relating to the 

franchise.

NA

2.2(i) the name and current position of each 

person,

3.(b)(i) Same as Ontario Sch. 1       

Part 2.2(a) 

Same as Ontario Sch. 1              

Part 2.2(a)

the name and current position of each of 

them,

2.2(ii) a brief description of the prior relevant 

business experience of each person,

3.(b)(ii) Same as Ontario Sch. 1       

Part 2.2(b) 

Same as Ontario Sch. 1              

Part 2.2(b)

a brief description of the prior relevant 

business experience of each of them,

2.2(iii) the length of time each person has engaged 

in the line of business associated with the 

franchise, and

3.(b)(iii) the length of time each person has been 

engaged in the  business of the same type 

as the business of the franchise being 

offered, and 

Sch. 1       

Part 2.2(c) 

the length of time each person has been 

engaged in the  business of the same type 

as the business of the franchise being 

offered, and 

Sch. 1              

Part 2.2(c)

the length of time each of them has been 

engaged in business of the same type as the 

franchise being offered, and

2.2(iv) the principal occupation and the employers 

of each person during the five years 

immediately preceding the date of the 

disclosure document.

3.(b)(iv) the principal occupation and the employers 

of each person during the five years 

immediately before the date of the 

disclosure document; 

Sch. 1       

Part 2.2(d) 

the principal occupation and the employers 

of each person during the five years 

immediately before the date of the 

disclosure document. 

Sch. 1              

Part 2.2(d)

the principal occupation and the employers 

of each of them during the 5-year period 

immediately preceding the date of the 

disclosure document.

Previous Convictions and Pending Charges Previous convictions and pending charges

2.3 A statement, including a description of 

details, indicating whether, during the ten 

years immediately preceding the date of the 

disclosure document, the franchisor, the 

franchisor’s associate or a director, general 

partner or officer of the franchisor has been 

convicted of fraud, unfair or deceptive 

business practices, or a violation of a law 

that regulates franchises or business or if 

there is a charge pending against the person 

involving such a matter.

Sch. 1 - 2 Provide details on convictions for the 

previous 10 years relating to the franchisor 

and its associates and any of the directors, 

general partners and officers of the 

franchisor who have management 

responsibilities relating to the franchise (a) 

for the commission of indictable offences 

(or equivalent in other jurisdictions, 

including pleading no contest to any 

offence) involving franchises or other 

businesses, and (b) for the commission of 

offences involving fraud, embezzlement, 

unfair or deceptive acts or practices or 

other comparable offences.                                  

3.(c) a statement indicating whether, during the 

10 years immediately before the date of the 

disclosure document, the franchisor, the 

franchisor's associate or a director, general 

partner or officer of the franchisor has been 

convicted of fraud, unfair or deceptive 

business practices or a violation of a law 

that regulates franchises or business, or if 

there is a charge pending against the person 

involving such a matter, and the details of 

any such conviction or charge; 

Sch. 1       

Part 2.3 

A statement indicating whether, during the 

ten years immediately before the date of 

the disclosure document, the franchisor, the 

franchisor's associate or a director, general 

partner or officer of the franchisor has been 

convicted of fraud, unfair or deceptive 

business practices or a violation of a law 

that regulates franchises, or if there is a 

charge pending against the person involving 

such a matter, and the details of any such 

conviction or charge. 

Sch. 1              

Part 2.3

A statement indicating whether, during the 

5-year period immediately preceding the 

date of the disclosure document, the 

franchisor, the franchisor’s associate or a 

director, a general partner or an officer of 

the franchisor was convicted of fraud, 

unfair or deceptive business practices or a 

violation of a law that regulates franchises, 

or if there is a charge pending against the 

person involving such a matter, and the 

details of any such conviction or charge.

Provide details relating to the franchisor 

and its associates and any of the directors, 

general partners and officers of the 

franchisor who have management 

responsibilities relating to the franchise on 

currently pending (a) indictable offences 

involving franchises or other businesses, 

and (b) offences involving fraud, 

embezzlement, unfair or deceptive acts or 

practices or other comparable offences.                               

Administrative Proceedings and Existing 

Orders 

Administrative orders and proceedings
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2.4 A statement, including a description of 

details, indicating whether the franchisor, 

the franchisor’s associate or a director, 

general partner or officer of the franchisor 

has been subject to an administrative order 

or penalty imposed under a law of any 

jurisdiction regulating franchises or 

business or if the person is the subject of 

any pending administrative actions to be 

heard under such a law. 

Sch. 1 - 4 Provide details relating to the franchisor 

and its associates and to any of the 

directors, general partners and officers of 

the franchisor who have management 

responsibilities relating to the franchise on 

any currently effective injunctive or 

restrictive orders imposed by, or any 

pending administrative actions to be heard 

before, any public agency, whether in 

Alberta or outside Alberta, involving 

franchises or other businesses. 

3.(d) a statement indicating whether the 

franchisor, the franchisor's associate or a 

director, general partner or officer of the 

franchisor has been subject to an 

administrative order or penalty under a law 

that regulates franchises or business or if 

the person is the subject of any pending 

administrative actions to be heard under 

such a law, and the details of any such 

order, penalty or pending action;  

Sch. 1       

Part 2.4

A statement indicating whether, during the 

ten years immediately before the date of 

the disclosure document, the franchisor, the 

franchisor's associate or a director, general 

partner or officer of the franchisor has been 

been subject to an administrative order or 

penalty under a law that regulates 

franchises or if the person is the subject of 

any pending administrative actions to be 

heard under such law, and the details of any 

such order, penalty or pending action. 

Sch. 1              

Part 2.4

A statement indicating whether, during the 

5-year period immediately preceding the 

date of the disclosure document, the 

franchisor, the franchisor’s associate or a 

director, a general partner or an officer of 

the franchisor was subject to an 

administrative order or penalty under a law 

that regulates franchises, or if the person is 

the subject of any pending administrative 

actions to be heard under such a law, and 

the details of any such order, penalty or 

pending action.

Civil Litigation and Liabilities Civil proceedings

2.5 A statement, including a description of 

details, indicating whether the franchisor, 

the franchisor's associate or a director, 

general partner or officer of the franchisor 

has been found liable in a civil action of 

misrepresentation, unfair or deceptive 

business practices or violating a law that 

regulates franchises or businesses, 

including a failure to provide proper 

disclosure to a franchisee, or if a civil action 

involving such allegations is pending against 

the person. 

Sch. 1 - 3 Provide details relating to the franchisor 

and its associates and to any of the 

directors, general partners and officers of 

the franchisor who have management 

responsibilities relating to the franchise on 

any finding of liability in a civil action or on 

any pending actions involving franchises or 

other businesses, involving 

misrepresentation, unfair or deceptive acts 

or practices and comparable actions.

3.(e) a statement indicating whether the 

franchisor, the franchisor's associate or a 

director, general partner or officer of the 

franchisor has been found liable in a civil 

action of misrepresentation, unfair or 

deceptive business practices or violating a 

law that regulates franchises or business, 

including a failure to provide proper 

disclosure to a franchisee, or if a civil action 

involving such allegations is pending against 

the person, and the details of any such 

action or pending action; and 

Sch. 1       

Part 2.5

A statement indicating whether the 

franchisor, the franchisor's associate or a 

director, general partner or officer of the 

franchisor has been found liable in a civil 

action of misrepresentation, unfair or 

deceptive business practices or violating a 

law that regulates franchises, during the ten 

years immediately before the date of the 

disclosure document, including a failure to 

provide proper disclosure to a franchisee, 

or if a civil action involving such allegation 

is pending against the person and the 

details of any such action or pending action. 

Sch. 1              

Part 2.5

A statement indicating whether, during the 

5-year period immediately preceding the 

date of the disclosure document, the 

franchisor, the franchisor’s associate or a 

director, a general partner or an officer of 

the franchisor was found liable in a civil 

action for misrepresentation, engaging in 

unfair or deceptive business practices or 

violating a law that regulates franchises, 

including a failure to provide proper 

disclosure to a franchisee, or if a civil action 

involving such allegations is pending against 

the person, and the details of any such 

action or pending action.

Bankruptcy Bankruptcy

2.6 Details of any bankruptcy or insolvency 

proceedings, voluntary or otherwise, any 

part of which took place during the six years 

immediately preceding the date of the 

disclosure document, against any of the 

following persons as debtors:

Sch. 1 - 5 Provide details of any bankruptcy or 

insolvency proceedings, voluntary or 

otherwise, in the previous 6 years.

3.(f) details of any bankruptcy or insolvency 

proceedings, voluntary or otherwise, any 

part of which took place during the six years 

immediately before the date of the 

disclosure document, in which the debtor is, 

Sch. 1       

Part 2.6

Details of any bankruptcy or insolvency 

proceedings, voluntary or otherwise, any 

part of which took place during the six years 

immediately before the date of the 

disclosure document, in which the debtor is 

Sch. 1              

Part 2.6

Details of any bankruptcy or insolvency 

proceedings, voluntary or otherwise, any 

part of which took place during the 5-year 

period immediately preceding the date of 

the disclosure document, in which the 

debtor was

2.6(i) The franchisor or the franchisor’s associate. Sch. 1 - 5(a) against the franchisor and its associates, 3.(f)(i) Same as Ontario Sch. 1       

Part 2.6(a)

Same as Ontario Sch. 1              

Part 2.6 (a)

the franchisor or the franchisor’s associate,

2.6(ii) A corporation whose directors or officers 

include a current director, officer or general 

partner of the franchisor, or included such a 

person at a time when the bankruptcy or 

insolvency proceeding was taking place.

Sch. 1 - 5(b) against a corporation, any of whose 

directors or officers are currently directors, 

general partners and officers of the 

franchisor who have management 

responsibilities relating to the franchise. 

3.(f)(ii) Same as Ontario Sch. 1       

Part 2.6(b)

Same as Ontario Sch. 1              

Part 2.6(b)

Same as Ontario

2.6(iii) A partnership whose general partners 

include a current director, officer or general 

partner of the franchisor, or included such a 

person at a time when the bankruptcy or 

insolvency proceeding was taking place.

Sch. 1 - 5(c) against a partnership whose general 

partners are currently directors, general 

partners and officers of the franchisor who 

have management responsibilities relating 

to the franchise.

3.(f)(iii) Same as Ontario Sch. 1       

Part 2.6(c)

Same as Ontario Sch. 1              

Part 2.6(c)

Same as Ontario, immaterial grammatical 

variation

2.6(iv) A director, an officer or a general partner of 

the franchisor in their personal capacity. 

O. Reg. 581/00, s. 2; O. Reg. 69/04, s. 2.

3.(f)(iv) a director, officer or general partner of the 

franchisor in his or her personal capacity. 

Sch. 1       

Part 2.6(c)

a director, officer or general partner of the 

franchisor in his or her personal capacity. 

Sch. 1              

Part 2.6(d)

a director, an officer or a general partner of 

the franchisor in his or her personal 

capacity.

Nature of Business 

Sch. 1 - 6 Describe the franchisor's business and the 

franchises to be offered in Alberta. 

Financial statements Financial statements Financial statements
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3.(1) Every disclosure document shall include, Sch. 1 - 21 Financial statements must be included in 

the disclosure document and must comply 

with sections 2 and 3 of the Regulation. 

9.(1) Every disclosure shall contain, 

Sch. 1 - 21 If the franchisor does not include its 

financial statements in the disclosure 

document on the basis that it qualifies 

under a Ministerial exemption, disclose this 

fact. 
3.(1) Financial statements of the franchisor must 

be prepared in accordance with generally 

accepted accounting principles for the 

jurisdiction in which the franchisor is based.  

5.(1) Subject to section 6 and to an exemption 

order made under subsection 8(1) of the 

Act, every disclosure document shall 

contain financial statements of the 

franchisor that are prepared in accordance 

with the generally accepted accounting 

principles of the jurisdiction in which the 

franchisor is based. 

7.(1) Subject to section 8, every disclosure 

document shall contain financial statements 

of the franchisor that are prepared in 

accordance with the generally accepted 

accounting principles of the jurisdiction in 

which the franchisor is based and that meet 

the other requirements of this section.

3.(1)(a) an audited financial statement for the most 

recently completed fiscal year of the 

franchisor’s operations, prepared in 

accordance with generally accepted 

auditing standards that are at least 

equivalent to those set out in the Canadian 

Institute of Chartered Accountants 

Handbook ; 

3.(2) Financial statements must be either (a) 

audited in accordance with the generally 

accepted auditing standards set out in the 

Canadian Instutite of Chartered 

Accountants Handbook , or (b) reviewed in 

accordance with the review standards and 

reporting standards applicable to review 

engagements set out in the Canadian 

Institute of Chartered Accountants 

Handbook. 

9.(1)(a) Same as Ontario, with the exception of the 

following: does not refer to "at least 

equivalent to"

5.(2) Financial statements must be either (a) 

audited in accordance with the generally 

accepted auditing standards set out in the 

Canadian Instutite of Chartered 

Accountants Handbook , or (b) reviewed in 

accordance with the review standards and 

reporting standards applicable to review 

engagements set out in the Canadian 

Institute of Chartered Accountants 

Handbook. 

7.(2) The financial statements must be either (a) 

audited in accordance with the generally 

accepted auditing standards set out in the 

Canadian Institute of Chartered Accountants 

Handbook, or (b) reviewed in accordance 

with the review and reporting standards 

applicable to review engagements set out in 

the Canadian Institute of Chartered 

Accountants

Handbook.

3.(3) The auditing standards and the review 

standards and reporting standards of other 

jurisdictions that are at least equivalent to 

subsection (2) are acceptable.  

5.(3) The auditing standards and the review and 

reporting standards of other jurisdictions 

that are at least equivalent to those referred 

to in subsection (2) are acceptable.

7.(3) The auditing standards and the review and 

reporting standards of other jurisdictions 

that are at least equivalent to those referred 

to in subsection (2) are acceptable.

3.(1)(b) a financial statement for the most recently 

completed fiscal year of the franchisor’s 

operations, prepared in accordance with 

generally accepted accounting principles 

that are at least equivalent to the review 

and reporting standards applicable to 

review engagements set out in the 

Canadian Institute of Chartered 

Accountants Handbook ; or

3.(4) The financial statements must be for the 

most recently completed fiscal year.  

9.(1)(b) a financial statement for the most recently 

completed fiscal year of the franchisor's 

operations, prepared in accordance with 

generally accepted accounting principles  

and which complies with the review and 

reporting standards applicable to review 

engagements set out in the Canadian 

Institute of Chartered Accountants 

Handbook. 

5.(4) The financial statements must be for the 

most recently completed fiscal year.

7.(4) Subject to subsections (5) and (6), the 

financial statements must be for the most 

recently completed fiscal year.

3.(1)(c) if a regulation has been made under 

subsection 13 (2) of the Act in respect of 

the franchisor, a declaration that the 

franchisor is exempt from the requirement 

to provide the financial statement described 

in clause (a) or (b), and that the franchisor 

meets the criteria prescribed for the 

purpose of that exemption. O. Reg. 581/00, 

s. 3 (1); O. Reg. 69/04, s. 3; O. Reg. 199/05, 

s. 1.

3.(2) Despite subsection (1), if 180 days have not 

yet passed since the end of the most 

recently completed fiscal year and a 

financial statement has not been prepared 

and reported for that year, the disclosure 

document shall include a financial 

statement for the previous fiscal year that is 

prepared in accordance with the 

requirements in clause (1) (a) or (b). O. Reg. 

581/00, s. 3 (2).

3.(5) If 180 days have not yet passed since the 

end of the most recently completed fiscal 

year and  financial statements have not 

been prepared and reported on for that 

fiscal year, the financial statements for the 

previous fiscal year may be included. 

9.(2) Despite subsection (1), if 180 days have not 

yet passed since the end of the most 

recently completed fiscal year and a 

financial statement has not been prepared 

for that year, the disclosure document shall 

contain a financial statement for the last 

completed fiscal year that is prepared in 

accordance with the requirements of clause 

(1)(a) or (b). 

5.(5) Despite subsection (4), if 180 days have not 

yet passed since the end of the most 

recently completed fiscal year and a 

financial statement has not been prepared 

and reported on for that fiscal year, the 

disclosure document shall contain the 

financial statements for the last completed 

fiscal year. 

7.(5) If 180 days have not yet passed since the 

end of the most recently completed fiscal 

year and the financial statements for that 

fiscal year have not been prepared and 

reported on, the disclosure document shall 

contain the financial statements for the 

previous fiscal year.
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3.(3) Despite subsection (1), if a franchisor has 

operated for less than one fiscal year or if 

180 days have not yet passed since the end 

of the first fiscal year of operations and a 

financial statement for that year has not 

been prepared in accordance with the 

requirements in clause (1) (a) or (b), the 

disclosure document shall include the 

opening balance sheet for the franchisor. 

O. Reg. 581/00, s. 3 (3).

3.(6) If (a) the franchisor has not completed one 

fiscal year of operation, or (b) 180 days has 

not yet passed since the end of the first 

fiscal year of operation and financial 

statements have not been prepared and 

reported on for that fiscal year, the 

disclosure document must include the 

franchisor's opening balance sheet. 

9.(3) Same as Ontario 5.(6) Despite subsection (4), if a franchisor has 

operated for less that one fiscal year or if 

180 days have not yet passed since the end 

of the first fiscal year, the disclosure 

document shall contain the opening balance 

sheet for the franchisor. 

7.(6) If a franchisor has operated for less than 

one fiscal year or if 180 days have not yet 

passed since the end of the first fiscal year 

of operations and the financial statements 

for that fiscal year have not been prepared 

and reported on, the disclosure document 

shall contain the opening balance sheet for 

the franchisor.

Exemption from requirement to include 

financial statements

8.(1) A franchisor is exempt from the 

requirement in paragraph 5(4)(a) of the Act 

and subsection 7(1) of this Regulation to 

include financial statements in a disclosure 

document if the following conditions apply:

8.(1)(a) the franchisor has a net worth on a 

consolidated basis according to its most 

recent financial statements, which have 

been audited or for which a review 

engagement report has been prepared, 

which
8.(1)(a)(i) is at least $2,000,000, or

8.(1)(a)(ii) is at least $1,000,000, if the franchisor is 

controlled by a corporation whose net 

worth on a consolidated basis according to 

its most recent financial statements that 

have been audited or for which a review 

engagement report has been prepared is at 

least $2,000,000;

8.(1)(b) the franchisor

8.(1)(b)(i) has had at least 25 franchisees engaged in 

business in Canada at all times during the 5-

year period immediately preceding the date 

of the disclosure document,

8.(1)(b)(ii) has had at least 25 franchisees engaged in 

business in a single jurisdiction other than 

Canada at all times during the 5-year period 

immediately preceding the date of the 

disclosure document,

8.(1)(b)(iii) is controlled by a corporation that meets 

the requirements of subparagraph (i),

8.(1)(b)(iv) is controlled by a corporation that meets 

the requirements of subparagraph (ii),

8.(1)(b)(v) has had at least 25 franchisees engaged in 

business in Canada at all times during a 

portion of the 5- year period immediately 

preceding the date of the disclosure 

document and is controlled by a 

corporation that had at least 25 franchisees 

engaged in business in Canada at all times 

during the remainder of that 5-year period, 

or
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8.(1)(b)(vi) has had at least 25 franchisees engaged in 

business in a single jurisdiction other than 

Canada at all times during a portion of the 5-

year period immediately preceding the date 

of the disclosure document and is 

controlled by a corporation that had at least 

25 franchisees engaged in business in that 

jurisdiction at all times during the 

remainder of that 5- year period;

8.(1)(c) the franchisor

8.(1)(c)(i) has engaged in the line of business 

associated with the franchise continuously 

during the 5-year period immediately 

preceding the date of the disclosure 

document,
8.(1)(c)(ii) is controlled by a corporation that meets 

the requirements of subparagraph (i), or

8.(1)(c)(iii) has engaged in the line of business 

associated with the franchise continuously 

during a portion of the 5-year period 

immediately preceding the date of the 

disclosure document and is controlled by a 

corporation that engaged continuously in 

that line of business during the remainder 

of that 5-year period; and

8.(1)(d) during the 5-year period immediately 

preceding the date of the disclosure 

document,
8.(1)(d)(i) in the case of a franchisor described in 

subparagraph (b)(i) or (iii) or (v), the 

franchisor, the franchisor’s associates and 

the directors, general partners and officers 

of the franchisor have not had any 

conviction, judgment, order or award 

relating to fraud or unfair or deceptive 

business practices made against any of 

them in Canada, and

8.(1)(d)(ii) in the case of a franchisor described in 

subparagraph (b)(ii) or (iv) or (vi), the 

franchisor, the franchisor’s associates and 

the directors, general partners and officers 

of the franchisor have not had any 

conviction, judgment, order or award 

relating to fraud or unfair or deceptive 

business practices made against any of 

them in Canada or in the jurisdiction 

referred to in subparagraph (b)(ii) or (vi).

8.(2) If a franchisor relies on an exemption under 

subsection (1), the Certificate of Franchisor 

referred to in section 6 shall contain a 

statement that the franchisor meets the 

requirements of subsection (1) and is 

therefore not including financial statements 

in the disclosure document.
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9.(4) Despite subsection (1), if the franchisor is 

based in a jurisdiction other than [insert 

jurisdiction ], the disclosure document shall 

contain financial statements prepared in 

accordance with generally accepted 

accounting principles for the jurisdiction in 

which the franchisor is based if, 

9.(4)(a) the auditing standards or the review and 

reporting standards of that jurisdiction are 

at least equivalent to those standards 

described in clause (1)(a) or (b); or 

9.(4)(b) the auditing standards or the review and 

reporting standards of that jurisdiction are 

not at least equivalent to those standards 

described in clause (1)(a) or (b), but the 

disclosure document contains 

supplementary information that sets out 

any changes necessary to make the 

presentation and content of such financial 

statements equivalent to those of clause 

(1)(a) or (b).

9.(5) In a circumstance described in clause (4)(a) 

or (b), the disclosure document shall 

contain a statement that the financial 

statements contained in the disclosure 

document are prepared in accordance with 

generally accepted accounting principles for 

the jurisdiction in which the franchisor is 

based and that the requirements of clause 

(4)(a) or (b), as the case may be, are 

satisfied. 

4 For the purpose of clause 5 (4) (d) of the 

Act, every disclosure document shall include 

the following statements together in one 

section at the beginning of the document:

4.1 A commercial credit report is a report 

which may include information on the 

franchisor’s business background, banking 

information, credit history and trade 

references. Such reports may be obtained 

from private credit reporting companies 

and may provide information useful in 

making an investment decision. 

4.2 Independent legal and financial advice in 

relation to the franchise agreement should 

be sought prior to entering into the 

franchise agreement.

4.3 A prospective franchisee is strongly 

encouraged to contact any current or 

previous franchisees prior to entering into 

the franchise agreement.

4.4 The cost of goods and services acquired 

under the franchise agreement may not 

correspond to the lowest cost of the goods 

and services available in the marketplace. 

O. Reg. 581/00, s. 4.
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5.(1) If an internal or external mediation or other 

alternative dispute resolution process is 

used by a franchisor in disputes with a 

franchisee, a disclosure document shall 

include, together with the statement 

referred to in subsection (2), a description 

of the mediation or other alternative 

dispute resolution process, and the 

circumstances when the process may be 

invoked. O. Reg. 581/00, s. 5(1). 

5.(2) Every disclosure document shall include the 

following statement:

Mediation is a voluntary process to resolve 

disputes with the assistance of an 

independent third party. Any party may 

propose mediation or other dispute 

resolution process in regard to a dispute 

under the franchise agreement, and the 

process may be used to resolve the dispute 

if agreed to by all parties. 

Required information about the franchise

6 For the purposes of clause 5 (4) (a) of the 

Act, every disclosure document shall include 

the following presented together in one 

part of the document:

4.(1) Every disclosure document shall contain, 

presented together in one part of the 

document, 

Costs of establishing the franchise Costs of establishing the franchise

6.1 A list of all of the franchisee’s costs 

associated with the establishment of the 

franchise, including,

4.(1)(a) Same as Ontario Sch. 1              

Part 3.1

Same as Ontario

Initial Franchise Fee and Other Fees 

6.1(i) the amount of any deposits or franchise 

fees, whether the deposits or fees are 

refundable, and if so, under what 

conditions,

Sch. 1 - 7 Disclose the initial franchise fee and state 

the conditions when this fee is refundable.                     

4.(1)(a)(i) the amount of any deposits or initial 

franchise fees, or the formula for 

determining the amount, whether the 

deposits or fees are refundable, and, if so, 

under what conditions, 

Sch. 1              

Part 3.1(a)

the amount of any deposits or initial 

franchise fees, or the formula for 

determining the amount, whether the 

deposits or fees are refundable and if so, 

under what conditions,
6.1(ii) an estimate of the costs for inventory, 

leasehold improvements, equipment, 

leases, rentals and all other tangible and 

intangible property necessary to establish 

the franchise and an explanation of any 

assumptions underlying the estimate, and

4.(1)(a)(ii) an estimate of the costs for inventory, 

supplies, leasehold improvements, fixtures, 

furnishings, equipment, signs, vehicles, 

leases, rentals, prepaid expenses and all 

other tangible and intangible property and 

an explanation of any assumptions 

underlying the estimate, and

Sch. 1              

Part 3.1(b)

an estimate of the costs for inventory, 

supplies, leasehold improvements, fixtures, 

furnishings, equipment, signs, vehicles, 

leases, rentals, prepaid expenses and all 

other tangible or intangible property and an 

explanation of any assumptions underlying 

the estimate, and

6.1(iii) any other costs associated with the 

establishment of the franchise not listed in 

subparagraph i or ii, including any payment 

to the franchisor, whether direct or indirect, 

required by the franchise agreement, the 

nature and amount of the payment, and 

when the payment is due.

4.(1)(a)(iii) any other costs associated with the 

establishment of the franchise not listed in 

subclause (i) or (ii),  including any payment 

to the franchisor, or franchisor's associate, 

whether direct or indirect, required by the 

franchise agreement, the nature and 

amount of the payment, and when the 

payment is due; 

Sch. 1              

Part 3.1(c)

any other costs associated with the 

establishment of the franchise not listed in 

paragraph (a) or (b), including any payment 

to the franchisor or franchisor’s associate, 

whether direct or indirect, required by the 

franchise agreement, the nature and 

amount of the payment and when the 

payment is due.

Statement of material change

9.(1) A statement of material change to be 

provided under subsection 5(6) of the Act 

shall be in Form 2.
9.(2) A statement of material change shall be 

signed and dated,

9.(2)(a) in the case of a franchisor that is not 

incorporated,

by the franchisor,
9.(2)(b) in the case of a franchisor that is 

incorporated and has only one director or 

officer, by that person, or
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9.(2)(c) in the case of a franchisor that is 

incorporated and has more than one officer 

or director, by at least 2 persons who are 

officers or directors.
Amount of total annual investment

10 For the purposes of paragraph 5(8)(g) of the 

Act, the

prescribed amount is $5,000.
Commencement

11 This Regulation comes into force on 

February 1,

2011.
Initial Investment Required 

Sch. 1 - 8 Provide details of the initial investment 

required by the franchisee to start business 

operations. 

Other fees Other Fees Other fees

Sch. 1 - 7 Disclose other recurring or isolated fees or 

payments that the franchisee must pay to 

the franchisor or its associates or that the 

franchisor or its associates impose or 

collect in whole or in part on behalf of a 

third party.  If any fee is refundable, state 

the conditions when each fee or payment is 

refundable.

4.(1)(b) the nature and amount of any recurring or 

isolated fees or payments, other than those 

listed in clause (a), that the franchisee must 

pay to the franchisor or franchisor's 

associate, whether directly or indirectly, or 

that the franchisor or franchisor's associate 

imposes or collects in whole or in part on 

behalf of a third party, whether directly or 

indirectly; 

Sch. 1       

Part 3.2

The nature and amount of any recurring or 

isolated fees or payments, other than those 

listed in item 1, that the franchisee must 

pay to the franchisor or franchisor's 

associate, whether directly or indirectly, or 

that the franchisor or franchisor's associate 

imposes or collects in whole or in part on 

behalf of a third party, whether directly or 

indirectly, except for payments required to 

be collected by law on behalf of a 

municipal, provincial or federal government 

or governmental agency. 

Sch. 1              

Part 3.2

The nature and amount of any recurring or 

isolated fees or payments, other than those 

listed in section 1 of this Part, that the 

franchisee must pay to the franchisor or 

franchisor’s associate, whether directly or 

indirectly, or that the franchisor or 

franchisor’s associate imposes or collects in 

whole or in part on behalf of a third party, 

whether directly or indirectly, except for 

payments required to be collected by law 

on behalf of a municipal, provincial or 

federal government or governmental 

agency.

Guarantees, security interests Guarantees, Security Interests Guarantees and security interests

4.(1)(c) a description of the franchisor's policies and 

practices, if any, regarding guarantees and 

security interests required of franchisees;

Sch. 1       

Part 3.3

A description of the franchisor's policies 

and practices, if any, regarding guarantees 

and security interests required of 

franchisees. 

Sch. 1              

Part 3.3

A description of the franchisor’s policies 

and practices, if any, regarding guarantees 

and security interests required of 

franchisees.
Working Capital 

Sch. 1 - 10 If an estimate of working capital is 

provided, the information must (a) have a 

reasonable basis at the time it is made, and 

(b) include the material assumptions 

underlying its preparation and presentation.                                                                             

If an estimate of working capital is not 

provided, the disclosure document must 

include a statement that additional funds 

will be required to finance operations until 

a positive cash flow is produced. 

Estimate of operating costs Estimate of Operating Costs Estimate of operating costs

6.2 If an estimate of annual operating costs for 

the franchise is provided, a statement 

specifying the basis for the estimate, the 

assumptions underlying the estimate and a 

location where information is available for 

inspection that substantiates the estimate.

4.(1)(d) if an estimate of annual operating costs for 

the franchise, or of operating costs for the 

franchise for another regular period, is 

provided directly or indirectly, a statement 

specifying, 

Sch. 1       

Part 3.4

If an estimate of annual operating costs for 

the franchise or of operating costs for the 

franchise for another regular period is 

provided directly or indirectly, a statement 

specifying, 

Sch. 1              

Part 3.4(1)

If an estimate of annual operating costs for 

the franchise or of operating costs for the 

franchise for another regular period is 

provided directly or indirectly, a statement 

specifying

4.(1)(d)(i) the assumptions and bases underlying the 

estimate,

Sch. 1       

Part 3.4(a)

the assumptions and bases underlying the 

estimate; 

Sch. 1              

Part 

3.4(1)(a)

the assumptions and bases underlying the 

estimate,

4.(1)(d)(ii) that the assumptions and bases underlying 

the estimate are reasonable, and 

Sch. 1       

Part 3.4(b)

that the assumptions and bases underlying 

the estimate are reasonable; and 

Sch. 1              

Part 

3.4(1)(b)

that the assumptions and bases underlying 

the estimate are reasonable, and

4.(1)(d)(iii) where information that substantiates the 

estimate is available for inspection; 

Sch. 1       

Part 3.4(c)

where information that substantiates the 

estimate is available for inspection. 

Sch. 1              

Part 

3.4(1)(c)

where information that substantiates the 

estimate is available for inspection.
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4.(1)(e) if an estimate of annual operating costs for 

the franchise, or of operating costs for the 

franchise for another regular period, is not 

provided, a statement to that effect; 

Sch. 1              

Part 3.4(2)

If an estimate of annual operating costs for 

the franchise, or of operating costs for 

another regular period, is not provided, a 

statement to that effect.

Earnings Claims Earnings projection Earnings projection Earnings projection

6.3 If an earnings projection for the franchise is 

provided, a statement specifying the 

reasonable basis for the projection, the 

assumptions underlying the projection and 

a location where information is available for 

inspection that substantiates the projection.

Sch. 1 - 16 If information is given or is to be given, by 

or on behalf of the franchisor or its 

associate, to a prospective franchisee from 

which a specific level or range of actual or 

potential sales, costs, income or profit from 

franchisee outlets or franchisor outlets can 

be easily ascertained, the information must

4.(1)(f) if an earnings projection for the franchise is 

provided, directly or indirectly, a statement 

specifying, 

Sch. 1       

Part 3.5

If an earnings projection for the franchise is 

provided, directly or indirectly, a statement 

specifying, 

Sch. 1              

Part 3.5(1)

If an earnings projection for the franchise is 

provided directly or indirectly, a statement 

specifying

Sch. 1 - 

16(b) 

include the material assumptions 

underlying its preparation and presentation, 

whether it is based on actual results of 

existing outlets and the percentage of 

outlets that met or exceed each range of 

results 

4.(1)(f)(i) the assumptions and bases underlying the 

projection, its preparation and presentation,

Sch. 1       

Part 3.5(a) 

the assumptions and bases underlying the 

projection, its preparation and 

presentation;

Sch. 1              

Part 

3.5(1)(a)

the assumptions and bases underlying the 

projection, its preparation and its 

presentation,

Sch. 1 - 

16(a) 

have a reasonable basis at the time it is 

made, 

4.(1)(f)(ii) that the assumptions and bases underlying 

the projection, its preparation and 

presentation are reasonable, 

Sch. 1       

Part 3.5(b) 

that the assumptions and bases underlying 

the projection, its preparation and 

presentation are reasonable;  

Sch. 1              

Part 

3.5(1)(b)

that the assumptions and bases underlying 

the projection, its preparation and its 

presentation are reasonable,

4.(1)(f)(iii) the period covered by the projection, Sch. 1       

Part 3.5(c) 

the period covered by the projection; Sch. 1              

Part 

3.5(1)(c)

the period covered by the projection,

4.(1)(f)(iv) whether the projection is based on actual 

results of existing franchises or of existing 

businesses of the franchisor, franchisor's 

associates or affiliates of the franchisor of 

the same type as the franchise being 

offered and, if so, the locations, areas, 

territories or markets of such franchises 

and businesses, 

Sch. 1       

Part 3.5(d) 

whether the projection is based on actual 

results of existing franchises or of existing 

businesses of the franchisor, franchisor's 

associates or affiliates of the franchisor of 

the same type as the franchise being 

offered and, if so, the locations, areas, 

territories or markets of such franchises 

and businesses; 

Sch. 1              

Part 

3.5(1)(d)

whether the projection is based on actual 

results of existing franchises or of existing 

businesses of the franchisor, franchisor’s 

associates or affiliates of the franchisor of 

the same type as the franchise being 

offered and, if so, the locations, areas, 

territories or markets of such franchises 

and businesses,

4.(1)(f)(v) if the projection is based on a business 

operated by the franchisor, franchisor's 

associate or affiliate of the franchisor, that 

the information may differ in respect of a 

franchise operated by a franchisee, and 

Sch. 1       

Part 3.5(e) 

if the projection is based on a business 

operated by the franchisor, franchisor's 

associate or affiliate of the franchisor, that 

the information may differ in respect of a 

franchise operated by a franchisee;  and 

Sch. 1              

Part 

3.5(1)(e)

if the projection is based on a business 

operated by the franchisor, franchisor’s 

associate or affiliate of the franchisor, that 

the information may differ in respect of a 

franchise operated by a franchisee, and

Sch. 1 - 

16(c)

indicate the place where substantiating 

information is available for inspection by 

the franchisee. 

4.(1)(f)(vi) where information that substantiates the 

projection is available for inspection; 

Sch. 1       

Part 3.5(f) 

where information that substantiates the 

projection is available for inspection. 

Sch. 1              

Part 

3.5(1)(f)

where information that substantiates the 

projection

is available for inspection.

Sch. 1 - 16 If information is given in respect of a 

franchisor outlet, the franchisor must state 

that the information may differ in respect of 

a franchise outlet. 
Sch. 1              

Part 3.5(2)

If an earnings projection for the franchise is 

not provided, a statement to that effect.

Financing Financing Financing Financing

6.4 The terms and conditions of the financing 

arrangements that the franchisor or the 

franchisor’s associate offers directly or 

indirectly to franchisees.

Sch. 1 - 9 Disclose the terms and conditions of each 

financing arrangement that the franchisor 

offers directly or indirectly to the 

franchisee.

4.(1)(g) the terms and conditions of any financing 

arrangements that the franchisor or 

franchisor's associate offers or assists any 

person to offer, directly or indirectly, to the 

franchisee;  

Sch. 1       

Part 3.6 

The terms and conditions of any financing 

arrangements that the franchisor or 

franchisor's associate offers or assists any 

person to offer, directly or indirectly, to the 

franchisee.  

Sch. 1              

Part 3.6

The terms and conditions of any financing 

arrangements that the franchisor or 

franchisor’s associate offers, directly or 

indirectly, to the franchisee.

Training Training Training
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6.5 A description of any training or other 

assistance offered to franchisees by the 

franchisor or the franchisor’s associate, 

including whether the training is mandatory 

or optional, and if the training is mandatory, 

a statement specifying who bears the costs 

of the training. 

4.(1)(h) a description of any training or other 

assistance offered to the franchisee by the 

franchisor or franchisor's associate, 

including where the training or other 

assistance will take place, whether the 

training or other assistance is mandatory or 

optional and, if it is mandatory, a statement 

specifying who bears the costs of the 

training or other assistance; 

Sch. 1       

Part 3.7 

A description of any training or other 

assistance offered to the franchisee by the 

franchisor or franchisor's associate, 

including where the training or other 

assistance will take place, whether the 

training or other assistance is mandatory or 

optional and, if it is mandatory, a statement 

specifying who bears the costs of the 

training or other assistance.  

Sch. 1              

Part 3.7(1)

A description of any training or other 

assistance offered to the franchisee by the 

franchisor or franchisor’s associate, 

including where the training or other 

assistance will take place, whether the 

training or other assistance is mandatory or 

optional and, if it is mandatory, a statement 

specifying who bears the costs of the 

training or other assistance.

4.(1)(i) if no training or other assistance is offered 

to the franchisee by the franchisor or 

franchisor's associate a statement to that 

effect; 

Sch. 1              

Part 3.7(2)

If training or other assistance is not offered 

to the franchisee by the franchisor or 

franchisor’s associate, a statement to that 

effect.
Manuals Manuals

4.(1)(j) if any manuals are provided to the 

franchisee by the franchisor or franchisor's 

associate, a summary of the material topics 

covered in the manuals or a statement 

specifying where in [insert jurisdiction ] the 

manuals are available for inspection; 

Sch. 1              

Part 3.8

If the franchisee will be required to operate 

in accordance with manuals provided by the 

franchisor, the table of contents of each 

manual or a statement specifying where in 

New Brunswick the manuals are available 

for inspection.

4.(1)(k) if no manuals are provided the to the 

franchisee, a statement to that effect; 

Advertising Advertising Advertising

6.6 If the franchisee, as a condition of the 

franchise agreement, is required to 

contribute to an advertising fund,

4.(1)(l) if the franchisee is required to contribute to 

an advertising, marketing, promotion or 

similar fund, a description of the fund, 

including the franchisor's policies and 

practices in respect of,

Sch. 1       

Part 3.8 

If the franchisee is required to contribute to 

an advertising, marketing, promotion or 

similar fund, a description of the fund, and 

the amount or the basis of calculating the 

amount of the franchisee's required 

contributions. 

Sch. 1              

Part 3.9

If the franchisee will be required to 

contribute to an advertising, marketing, 

promotion or similar fund, a statement 

describing the fund and specifying

4.(1)(l)(i) the franchisor's obligation to conduct 

advertising, marketing, promotion or similar 

activity;

Sch. 1              

Part 3.9(a)

the amount or the basis of calculating the 

amount

of the franchisee’s required contribution,

4.(1)(l)(ii) the franchisor's expenditure of money from 

the fund on advertising, marketing, 

promotion or similar activity in franchisees' 

locations, areas, territories or markets,

4.(1)(l)(iii) participation by franchisees in a local or 

regional co-operative for advertising, 

marketing, promotion or similar activity,

4.(1)(l)(iv) the amount and frequency of franchisees' 

contributions to the fund,

4.(1)(l)(v) contributions by the franchisor, franchisor's 

associate or affiliate of the franchisor to the 

fund, including the amount and frequency 

of their contributions, if any, 

4.(1)(l)(vi) the portion of the fund, if any, that is or 

may be spent primarily for the recruitment 

of prospective franchisees,

4.(1)(l)(vii) the administration of the fund, including the 

portion of the fund, if any, that is or may be 

spent for its administration and the persons 

who administer the fund, 
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4.(1)(l)(viii) the availability to franchisees of financial 

statements or reports of contributions to or 

expenditures from the fund, the basis upon 

which such statements or reports are 

prepared and how the costs of the 

preparation of such statements or reports 

are accounted for, and 

4.(1)(l)(ix) the availability to franchisees of other 

reports of the activities financed by the 

fund and how the costs of the preparation 

of such reports are accounted for;

4.(1)(m) if the franchisee is required to contribute to 

an advertising, marketing, promotion or 

similar fund, 

6.6(i) a statement describing, 4.(1)(m)(i) a statement describing, 

6.6(i)(A) the percentage of the fund that has been 

spent on national campaigns and local 

advertising in the two fiscal years 

immediately preceding the date of the 

disclosure document, and

4.(1)(m)(i)(

A)

the amount or percentage of the fund that 

has been spent on advertising, marketing 

promotion or similar activity  in each of the 

two completed fiscal years immediately 

before the date of the disclosure document, 

Sch. 1              

Part 3.9(b)

the percentage of the fund that has been 

spent on national campaigns and local 

advertising in the 2 fiscal years immediately 

preceding the date of the disclosure 

document,

6.6(i)(B) the percentage of the fund, other than the 

percentage described in sub-subparagraph 

A, that has been retained by the franchisor, 

the franchisor’s parent or the franchisor’s 

associate in the two fiscal years 

immediately preceding the date of the 

disclosure document, 

4.(1)(m)(i)(

B)

the amount or percentage of the fund, 

other than the amount or percentage 

described in sub-subclause (A),  that has 

been retained or charged by the franchisor, 

franchisor's parent or  franchisor's 

associate in each of the two completed 

fiscal years immediately before the date of 

the disclosure document, and 

Sch. 1              

Part 3.9(c)

the percentage of the fund, other than the 

percentage referred to in paragraph (b), 

that has been retained by the franchisor, 

the franchisor’s parent or the franchisor’s 

associates in the 2 fiscal years immediately 

preceding the date of the disclosure 

document,

4.(1)(m)(i)(c

)

the amount or percentage of any surplus or 

deficit of the fund in each of the two 

completed fiscal years immediately before 

the date of the disclosure document, and 

Sch. 1              

Part 3.9(d)

a projection of the percentage of the fund 

to be spent on national or local advertising 

campaigns for the current fiscal year,

6.6(ii) another statement describing, 4.(1)(m)(ii) another statement describing 

6.6(ii)(A) the projected amount of the contribution, 4.(1)(m)(ii)(

A)

the projected amount or basis of the 

contribution of the franchisee for the 

current fiscal year, 
4.(1)(m)(ii)(

B)

the projected amount of the contributions 

of all franchisees for the current fiscal year 

6.6(ii)(B) a projection of the percentage of the fund 

to be spent on national or local advertising 

campaigns for the current fiscal year, and

4.(1)(m)(ii)(

C)

a projection of the amount or percentage of 

the fund to be spent on advertising, 

marketing, promotion or similar activity for 

the current fiscal year, and 

6.6(ii)(c) a projection of the percentage of the fund 

to be retained by the franchisor, the 

franchisor’s parent or the franchisor’s 

associate in the current fiscal year, and

4.(1)(m)(ii)(

D)

a projection of the amount or percentage of 

the fund to be retained or charged by the 

franchisor, franchisor's parent or 

franchisor's associate in the current fiscal 

year; 

Sch. 1              

Part 3.9(e)

a projection of the percentage of the fund 

to be retained by the franchisor, the 

franchisor’s parent or the franchisor’s 

associates in the current fiscal year, and

4.(1)(n) a statement as to whether the franchisee 

must expend money on the franchisee's 

own local advertising, marketing, promotion 

or similar activity; 

6.6(iii) an indication of whether reports on 

advertising activities financed by the fund 

will be made available to the franchisee.

Sch. 1              

Part 3.9(f)

whether reports on advertising activities 

financed by the fund will be made available 

to the franchisee.

Restrictions on Sources of Products and 

Services and on What Franchisees May Sell 

Purchase and sale restrictions Purchase and sale restrictions Purchase and sale restrictions
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6.7 A description of any restrictions or 

requirements imposed by the franchise 

agreement with respect to,

Sch. 1 - 11 Disclose franchisee obligations to purchase 

or lease from the franchisor or its 

associates or from suppliers approved by 

the franchisor or its associates or under the 

franchisor's or associate's specifications. 

Disclose restrictions or conditions imposed 

by the franchisor or its associates 

4.(1)(o) Same as Ontario Sch. 1       

Part 3.9

Same as Ontario Sch. 1              

Part 3.10

Same as Ontario

6.7(i) obligations to purchase or lease from the 

franchisor, the franchisor’s associate or 

suppliers approved by the franchisor or the 

franchisor’s associate,

4.(1)(o)(i) Same as Ontario Sch. 1       

Part 3.9(a) 

Same as Ontario Sch. 1              

Part 3.10(a)

Same as Ontario, immaterial grammatical 

varriations

6.7(ii) the goods and services the franchisee may 

sell, and

Sch. 1 - 

11(a) 

on the goods and services that the 

franchisee may sell, or 

4.(1)(o)(ii) Same as Ontario Sch. 1       

Part 3.9(b) 

Same as Ontario Sch. 1              

Part 3.10(b)

Same as Ontario

6.7(iii) to whom the franchisee may sell goods or 

services.

Sch. 1 - 

11(b) 

that limit the customers to whom the 

franchisee may sell goods or services. 

4.(1)(o)(iii) Same as Ontario Sch. 1       

Part 3.9(c) 

to whom or by what means the franchisee 

may sell goods or services. 

Sch. 1              

Part 3.10(c)

to whom or by what means the franchisee 

may sell goods or services.

4.(1)(p) a description of the franchisor's right to 

change a restriction or requirement 

described in subclause (o)(i), (ii) or (iii);

Rebates or Other Benefits to the 

Franchisor 

Rebates, etc. Rebates, Commissions, Payments or Other 

Benefits 

Rebates, commissions, payments or other 

benefits

6.8 A description of the franchisor’s policy, if 

any, regarding volume rebates, and whether 

or not the franchisor or the franchisor’s 

associate receives a rebate, commission, 

payment or other benefit as a result of 

purchases of goods and services by a 

franchisee and, if so, whether rebates, 

commissions, payments or other benefits 

are shared with franchisees, either directly 

or indirectly. 

Sch. 1 - 12 State whether or not there are any rebates 

or other benefits that the franchisor or its 

associates may receive or are receiving as a 

result of the purchase of goods or services 

by franchisees.  Indicate if any of these 

rebates or benefits are shared with 

franchisees, either directly or indirectly.  

4.(1)(q) a description of the franchisor's policies and 

practices, if any, regarding rebates, 

commissions, payments or other benefits, 

including the receipt, if any, by the 

franchisor or franchisor's associate of a 

rebate, commission, payment or other 

benefit as a result of purchases of goods 

and services by franchisees; 

Sch. 1       

Part 3.10 

A description of the franchisor's policies 

and practices, if any, regarding rebates, 

commissions, payments or other benefits, 

including 

Sch. 1              

Part 3.11

A description of the franchisor’s policies 

and practices regarding rebates, 

commissions, payments or other benefits, 

including

Sch. 1       

Part 3.10(a) 

the receipt, if any, by the franchisor or the 

franchisor's associate of a rebate, 

commission, payment or other benefit as a 

result of purchases of goods and services by 

franchisees; and 

Sch. 1              

Part 3.11(a)

the receipt, if any, by the franchisor or 

franchisor’s associate of a rebate, 

commission, payment or other benefit as a 

result of purchases of goods and services by 

franchisees, and

Sch. 1       

Part 3.10(b) 

whether rebates, commissions, payments or 

other benefits are shared with franchisees 

either directly or indirectly. 

Sch. 1              

Part 3.11(b)

whether rebates, commissions, payments or 

other benefits are shared with franchisees 

either directly or  indirectly.

4.(1)(r) a description of the sharing of the rebates, 

commissions, payments or other benefits 

described in clause (q) with franchisees, 

either directly or indirectly;   

Trade-marks and other proprietary rights Trade-marks and other proprietary rights

4.(1)(v) a description of, Sch. 1       

Part 3.13 

A description of the rights the franchisor or 

the franchisor's associate has to the trade-

mark, logo or advertising or other 

commercial symbol associated with the 

franchise. 

6.9 A description of the rights the franchisor or 

the franchisor’s associate has to the trade-

mark, service mark, trade name, logo or 

advertising or other commercial symbol 

associated with the franchise.

4.(1)(v)(i) the rights that the franchisor or franchisor's 

associate has to trade-marks, trade names, 

logos or advertising or other commercial 

symbols, 
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6.10 A description of every licence, registration, 

authorization or other permission the 

franchisee is required to obtain, under any 

applicable federal or provincial law or 

municipal by-law, to operate the franchise.

6.11 A statement indicating whether the 

franchisee is required to participate 

personally and directly in the operation of 

the franchise or, if the franchisee is a 

corporation, whether the principals of the 

corporation are so required.

4.(1)(v)(ii) any patents, copyrights, proprietary 

information or other proprietary rights 

associated with the franchise,
4.(1)(v)(iii) the status of the trade-marks, trade names, 

logos, advertising or other commercial 

symbols, patents, copyrights, proprietary 

information and other proprietary rights, 

any known or potential material 

impediments to their use and any known or 

alleged infringements of them, and 

4.(1)(v)(iv) the franchisor's or franchisor's associate's 

right to modify or discontinue the use of 

any trade-mark, trade name, logo, 

advertising or other commercial symbol, 

patent, copyright, proprietary information 

or other proprietary right;

Territory Territory Territory Territory

6.12 A description of any exclusive territory 

granted to the franchisee.

Sch. 1 - 18 Describe any exclusive territory granted the 

franchisee.  

4.(1)(s) a description of the franchisor's policies and 

practices, if any, regarding, 

Sch. 1       

Part 3.11

A description of the franchisor's policies 

and practices, if any, regarding the granting 

of exclusive territory and, if the franchise 

agreement grants the franchisee rights to 

exclusive territory, a description of the 

franchisor's policy, if any, as to whether the 

continuation of the franchisee's rights to 

exclusive territory depends on the 

franchisee achieving a specific level of sales, 

market penetration, or other condition, and 

under what circumstances these rights 

might be altered. 

Sch. 1              

Part 3.12(1)

A description of the franchisor’s policies 

and practices regarding the granting of 

exclusive territory and, if the franchise 

agreement grants the franchisee rights to 

exclusive territory, 

6.13 If the franchise agreement grants the 

franchisee rights to exclusive territory, a 

description of the franchisor’s policy, if any, 

as to whether the continuation of the 

franchisee’s rights to exclusive territory 

depends on the franchisee achieving a 

specific level of sales, market penetration, 

or other condition, and under what 

circumstances these rights may be altered.

4.(1)(s)(i) the granting of specific locations, areas, 

territories or markets by the franchisor or 

franchisor's associate, 

Sch. 1              

Part 

3.12(1)(a)

a description of the exclusive territory 

granted or of the manner in which and the 

person by whom the exclusive territory will 

be determined, 

4.(1)(s)(ii) the approving of locations, areas, territories 

or markets by the franchisor or franchisor's 

associate, including the material factors 

considered in such approvals, 
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4.(1)(s)(iii) changes in franchise locations, areas, 

territories or markets required or approved 

by the franchisor or franchisor's associate, 

including the material factors considered in 

such changes and conditions that may be 

imposed on an approval of a change,

4.(1)(s)(iv) modifications to franchisees' locations, 

areas, territories or markets that may be 

made by the franchisor or franchisor's 

associate, 
4.(1)(s)(v) the terms and conditions of any option, 

right of first refusal or other right of 

franchisees to acquire an additional 

franchise within their locations, area, 

territory or market, and 

4.(1)(s)(vi) the granting of exclusive locations, areas, 

territories or markets to franchisees 

including, 
4.(1)(s)(vi)(

A)

any limitations on the franchisee's 

exclusivity,

4.(1)(s)(vi)(

B)

who determines the locations, areas, 

territories or markets, the factors that are 

considered in making the determination and 

how the locations, areas, territories or 

markets are described, and 

Sch. 1 - 18 Disclose the franchisor's policy, if any, as to 

whether the continuation of the 

franchisee's territory depends on the 

achievement of a certain sales volume, 

market penetration or other contingency 

and under what circumstances the 

franchisee's territory may be altered. 

4.(1)(s)(iv)(

C)

whether continuation of location, area, 

territory or market exclusivity depends on 

franchisees achieving certain sales volume, 

market penetration or other condition and, 

if so, the franchisor's rights and remedies if 

the franchisees fail to meet the condition; 

Sch. 1              

Part 

3.12(1)(b)

a description of the franchisor’s policy, if 

any, as to whether the continuation of the 

franchisee’s rights to the exclusive territory 

depends on the franchisee achieving a 

specific level of sales, market penetration, 

or other condition, and

Sch. 1              

Part 

3.12(1)(c)

a description of the circumstances under 

which the franchisee’s rights to the 

exclusive territory may be altered.

Sch. 1              

Part 3.12(2)

If no exclusive territory is granted to the 

franchisee, a statement to that effect.

Termination, Renewal and Transfer of the 

Franchise 

Termination, renewal and transfer of the 

franchise

Sch. 1 - 17 Disclose whether or not there are provisions 

in the franchise agreement that deal with 

renewal, termination and transfer of the 

franchise and, if so, where in the contract 

these provisions can be found. 

4.(1)(y) a description of all the provisions in the 

franchise agreement that deal with the 

termination of the agreement, the renewal 

of the agreement and the transfer of the 

franchise and a list of where these 

provisions are found in the agreement; and 

Territory Proximity Proximity Proximity

6.14 A description of the franchisor’s policy, if 

any, on the proximity between an existing 

franchise and,

Sch. 1 - 18 Disclose the franchisor's policy, if any, as to 

how proximate to an existing franchisee 

outlet

4.(1)(t) a description  of the franchisor's policies 

and practices, if any, on the proximity 

between an existing franchise and,

Sch. 1       

Part 3.12

A description  of the franchisor's policies 

and practices, if any, on the proximity 

between an existing franchise and

Sch. 1              

Part 3.13

A description of the franchisor’s policies 

and practices on the proximity between an 

existing franchise and

6.14(i) another franchise, Sch. 1 - 

18(a)  

the franchisor may establish another 

franchise, 

4.(1)(t)(i) another franchise of the franchisor or 

franchisor's associate of the same type as 

the existing franchise,

Sch. 1       

Part 3.12(a)

another franchise of the franchisor or 

franchisor's associate of the same type as 

the existing franchise;

Sch. 1              

Part 3.13(a)

another franchise of the franchisor or 

franchisor’s associate of the same type as 

the existing franchise,
Sch. 1 - 

18(b) 

a franchisor outlet may be established, 

6.14(ii) any other distributor using the franchisor’s 

trade-mark, service mark, trade name or 

logo or advertising or other commercial 

symbol,

Sch. 1 - 

18(c)

the franchisor may establish other methods 

of distribution using the franchisor's 

trademark, service mark, trade name or 

logotype, 

4.(1)(t)(ii) any distributor or licensee using the 

franchisor's trade-mark, trade name, logo 

or advertising or other commercial symbol, 

Sch. 1       

Part 3.12(b)

any distributor or licensee using the 

franchisor's trade-mark, trade name, logo 

or advertising or other commercial symbol;  

Sch. 1              

Part 3.13(b)

any distributor or licensee using the 

franchisor’s trade-mark, trade name, logo 

or advertising or other commercial symbol,
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6.14(iii) a franchise owned or operated by the 

franchisor that distributes similar products 

or services under a different trade-mark, 

service mark, trade name or logo, and 

Sch. 1 - 

18(d) 

the franchise may establish other franchises 

that distribute similar products or services 

under a different trademark, service mark, 

trade name or logotype, and 

4.(1)(t)(iii) a business operated by the franchisor,  

franchisor's associate or affiliate of the 

franchisor that distributes similar good or 

services to those distributed by the existing 

franchise under a different trade-mark, 

trade name, logo or advertising or other 

commercial symbol, or

Sch. 1       

Part 3.12(c)

a business operated by the franchisor,  

franchisor's associate or affiliate of the 

franchisor that distributes similar good or 

services to those distributed by the existing 

franchise under a different trade-mark, 

trade name, logo or advertising or other 

commercial symbol; or

Sch. 1              

Part 3.13(c)

a business operated by the franchisor, 

franchisor’s associate or affiliate of the 

franchisor that distributes similar goods or 

services to those distributed by the existing 

franchise under a different trade-mark, 

trade name, logo or advertising or other 

commercial symbol, or

6.14(iv) a franchise granted by the franchisor that 

distributes similar products or services 

under a different trade-mark, service mark, 

trade name or logo.

Sch. 1 - 

18(e) 

a franchisor outlet may be established that 

distributes similar products or services 

under a different trademark, service mark, 

trade name or logotype. 

4.(1)(t)(iv) a franchise of the franchisor, franchisor's 

associate or affiliate of the franchisor that 

distributes similar goods or services to 

those distributed by the existing franchise 

under a different trade-mark, trade name, 

logo or advertising or other commercial 

symbol; 

Sch. 1       

Part 3.12(d)

a franchise of the franchisor, franchisor's 

associate or affiliate of the franchisor that 

distributes similar goods or services to 

those distributed by the existing franchise 

under a different trade-mark, trade name, 

logo or advertising or other commercial 

symbol. 

Sch. 1              

Part 3.13(d)

a franchise of the franchisor, franchisor’s 

associate or affiliate of the franchisor that 

distributes similar goods or services to 

those distributed by the existing

franchise under a different trade-mark, 

trade name, logo or advertising or other 

commercial symbol.

Distance sales

Sch. 1              

Part 3.14

A description of the franchisor’s policies 

and practices relating to Internet sales or 

other distance sales by a franchise, 

distributor, licensee or business described 

in section 13 of this Part.

Trade-marks and other proprietary rights

Sch. 1              

Part 3.15

A description of the rights the franchisor or 

the franchisor’s associate has to the trade-

mark, trade name, logo or advertising or 

other commercial symbol associated with 

the franchise and of any known or alleged 

material impediments to its use.

4.(1)(u) a description of the franchisor's policies and 

practices, if any, regarding, 

4.(1)(u)(i) compensation to franchisees by the 

franchisor, franchisor's associate, affiliate 

of the franchisor or any distributor of 

licensee for any right they may have to 

operate a business of the same type as the 

franchise being offered or to distribute 

goods or services similar to those 

distributed by the franchise being offered in 

franchisees' locations, areas, territories or 

markets, and

4.(1)(u)(ii) the resolution by the franchisor of conflicts 

between the franchisor, franchisor's 

associate, affiliate of the franchisor or any 

distributor or licensee and franchisees 

respecting locations, areas, territories, 

markets, customers and franchisor support; 

Licences Licences, registrations, authorizations and 

other permissions

4.(1)(w) a description of every licence, registration, 

authorization or other permission the 

franchisee is required to obtain under any 

applicable federal, provincial or territorial 

law or municipal by-law to operate the 

franchise;

Sch. 1              

Part 3.16(1)

A description of every licence, registration, 

authorization or other permission that the 

franchisee will be required to obtain under 

federal or provincial laws in order to sell or 

distribute the particular goods or services 

sold or distributed by the franchise.
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Sch. 1              

Part 3.16(2)

A statement that, in addition to those 

identified in subsection (1), the franchisee 

may be required under other federal or 

provincial laws or under the by-laws of a 

municipal or other local authority to obtain 

licences, registrations, authorizations or 

other permissions to operate the franchise 

and that the franchisee should make 

inquiries to determine whether such 

licences, registrations, authorizations or 

other permissions are required.

Obligations to Participate in the Actual 

Operation of the Franchise Business 

Personal participation Personal participation Personal participation

Sch. 1 - 13 State whether or not the franchisor requires 

the franchisee to participate personally in 

the direct operation of the franchise 

business. 

4.(1)(x) a description of the extent to which the 

franchisee is required to participate 

personally and directly in the operation of 

the franchise or, if the franchisee is a 

corporation, partnership or other entity, the 

extent to which the principals of the 

corporation, partnership or other entity are 

so required;

Sch. 1       

Part 3.14

A description of the extent to which the 

franchisee is required to participate 

personally and directly in the operation of 

the franchise or, if the franchisee is a 

corporation, partnership or other entity, the 

extent to which the principals of the 

corporation, partnership or other entity are 

so required.

Sch. 1              

Part 3.17

A description of the extent to which the 

franchisee will be required to participate 

personally and directly in the operation of 

the franchise or, if the franchisee is a 

corporation, partnership or other entity, the 

extent to which the principals of the 

corporation, partnership or other entity are 

so required.

Termination, renewal and transfer of the 

franchise

Termination, renewal and transfer of the 

franchise

Termination, renewal and transfer of the 

franchise

4.(1)(y) a description of all the provisions in the 

franchise agreement that deal with the 

termination of the agreement, the renewal 

of the agreement and the transfer of the 

franchise and a list of where these 

provisions are found in the agreement; and 

Sch. 1       

Part 3.15

A concise summary of all the provisions in 

the franchise agreement that deal with the 

termination of the agreement, the renewal 

of the agreement and the transfer of the 

franchise and list of where these provisions 

are found in the agreement. 

Sch. 1              

Part 3.18

A concise summary of all the provisions in 

the franchise agreement that deal with the 

termination of the agreement, the renewal 

of the agreement and the transfer of the 

franchise and a list of where these 

provisions are found in the agreement.

Dispute resolution

Sch. 1              

Part 3.19

A description of any restrictions or 

requirements imposed by the franchise 

agreement with respect to arbitration, 

mediation or any other alternative dispute 

resolution process, including any 

requirements relating to the venue of such 

a process.

Unilateral amendments

Sch. 1              

Part 3.20(1)

If the franchisor has the right to unilaterally 

amend any terms or conditions of the 

franchise agreement, a statement to that 

effect.

Sch. 1              

Part 3.20(2)

The statement may identify the specific 

terms and conditions that are subject to 

unilateral amendment, but is not required 

to do so.

Schedules of franchisees, former 

franchises, etc.

4.(1)(z) a statement that there are attached to the 

document, 

4.(1)(z)(i) a schedule of franchisees of the franchisor, 

franchisor's associates or affiliates of the 

franchisor that currently operate franchises 

of the same type as the franchise being 

offered,

4.(1)(z)(ii) a schedule of businesses of the same type 

as the franchise being offered that are 

currently being operated by the franchisor, 

franchisor's associates or affiliates of the 

franchisor, 
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4.(1)(z)(iii) a schedule of former such franchisees and 

businesses, and 

4.(1)(z)(iv) a schedule of franchise and business 

closure information. 

4.(2) For the purpose of clause (1)(f), an earnings 

projection includes any information given 

by or on behalf of the franchisor or 

franchisor's associate, directly or indirectly, 

from which a specific level or range of 

actual or potential sales, costs, income, 

revenue or profits from franchises or 

businesses of the franchisor, franchisor's 

associates or affiliates of the franchisor of 

the same type as the franchise being 

offered can easily be ascertained. 

Franchise Closure 

6.15 The name, last known address and 

telephone number of each franchisee in 

Ontario who operated a franchise of the 

type being offered that has been 

terminated, cancelled, not renewed or 

reacquired by the franchisor or otherwise 

left the system within the last fiscal year 

immediately preceding the date of the 

disclosure document. 

Sch. 1 - 15 Provide, with respect to any outlet operated 

under the same trade name as the franchise 

being offered, the name, last known 

address and telephone number of every 

former franchisee in the total operating 

territory of the franchisor whose franchise 

has been terminated, cancelled, not 

renewed, reacquired by the franchisor or 

otherwise left the system within the 

previous fiscal year.

6.16 For each closure of a franchise of the type 

being offered within the three fiscal years 

immediately preceding the date of the 

disclosure document, the reasons for the 

closure, including whether,

Sch. 1 - 15 Provide information about closures of 

franchisee outlets or franchisor outlets that 

operated under the same trade name as the 

franchise being offered, including the total 

number of franchises in the total operating 

territory of the franchisor within the 

previous 3 fiscal years that have 

6.16(i) the franchisor or franchisor’s associate 

terminated or cancelled the franchise 

agreement,

Sch. 1 - 

15(a) 

been terminated or cancelled by the 

franchisor, 

6.16(ii) the franchisor or franchisor’s associate 

refused to renew the franchise agreement, 

or

Sch. 1 - 

15(b) 

not been renewed by the franchisor, 

6.16(iii) the franchisee refused to renew the 

franchise agreement or otherwise left the 

franchise system.

Sch. 1 - 

15(c)

been reacquired by the franchisor, or 

Sch. 1 - 

15(d) 

otherwise left the system. 

Existing Franchisee and Franchisor Outlets Schedule of current franchisees Lists of Franchisees List of current franchisees

6.17 A list of the locations of all franchises in 

Ontario of the type being offered, including 

the business address, telephone number 

and name of the franchisee who operates 

the franchise and, if there are less than 20 

franchises in Ontario, the list shall include 

those franchises which are geographically 

closest to Ontario, until information on 20 

franchises is provided. 

Sch. 1 - 14 Provide the names, mailing addresses and 

phone numbers of all existing franchisees 

presently operating an outlet in Alberta 

under the same trade name as the franchise 

being offered and the addresses and phone 

numbers of those outlets.                                            

5.(1) The schedule of current franchisees 

referred to in subclause 4(1)(z)(i) shall 

contain franchisee contact information for 

every franchise of the franchisor, 

franchisor's associate or affiliate of the 

franchisor of the same type as the franchise 

being offered, in Canada.

Sch. 1       

Part 4.1(1) 

A list of all franchisees of the franchisor, 

franchisor's associates, or affiliates of the 

franchisor, that currently operate franchises 

of the same type as the franchise being 

offered in Prince Edward Island, New 

Brunswick and Nova Scotia, including the 

name, business address and telephone 

number of the franchisee and the business 

address and telephone number of the 

franchise. 

Sch. 1              

Part 4.1(1)

A list of all franchisees of the franchisor, 

franchisor’s associates or affiliates of the 

franchisor that currently operate franchises 

in New Brunswick of the same type as the 

franchise being offered, including the name, 

business address and telephone number of 

each franchisee and the business address 

and telephone number of the franchise.

Sch. 1 - 14 Provide the addresses and phone numbers 

of all existing franchisor outlets presently 

operating in Alberta under the same trade 

name as the franchise being offered.
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Sch. 1 - 14 If, with respect to franchisees operating 

outlets under the same trade name as the 

franchise being offered, there are less than 

20 franchisee outlines in operation in 

Alberta and there are franchisee outlets 

outside Alberta, provide information on 

additional outlets that are geographically 

closest to Alberta until information on 20 

outlines is provided. if the total number of 

franchisee outlets in operation in Alberta 

and outside Alberta is less than 20, 

information is only required for the total 

number of franchisee outlets in operation. 

5.(2) If there are fewer than 20 franchises in 

Canada as described in subsection (1) , the 

schedule shall also contain franchisee 

contact information for every franchise of 

the franchisor, franchisor's associate or 

affiliate of the franchisor of the same type 

as the franchise being offered, in the 

country geographically closest to Canada. 

Sch. 1       

Part 4.1(2) 

If there are fewer than 20 franchisees in 

Prince Edward Island, New Brunswick and 

Nova Scotia, the list shall also include 

information on franchisees that operate 

franchises that are geographically closest to 

Prince Edward Island until information on 

20 or all franchisees is provided. 

5.(3) If there are fewer than 20 franchises in total 

in Canada and in the country geographically 

closest to Canada as described in 

subsections (1) and (2), the schedule shall 

also contain franchisee contact information 

for every franchise of the franchisor, 

franchisor's associate or affiliate of the 

franchisor of the same type as the franchise 

being offered, in the country where the 

largest or next-largest number of such 

franchises have been granted, and so on, 

until the schedule contains franchisee 

contact information for 20 or more 

franchises.  

Sch. 1              

Part 4.1(2)

If there are fewer than 20 franchisees 

described in subsection (1) in New 

Brunswick, the list shall also include 

information on the franchisees that 

currently operate franchises of the same 

type in Ontario, Quebec, Prince Edward 

Island, Nova Scotia or the State of Maine 

until information is provided on 20 or all 

the franchisees, whichever is the lesser 

number.

Sch. 1              

Part 4.1(3)

If there are fewer than 20 franchisees 

described in subsection (1) in New 

Brunswick and the additional jurisdictions 

referred to in subsection (2), the list shall 

also include information on the franchisees 

that currently operate franchises of the 

same type elsewhere in Canada until 

information is provided on 20 or all the 

franchisees, whichever is the lesser number.

Sch. 1              

Part 4.1(4)

If there are fewer than 20 franchisees 

described in subsection (1) in Canada and 

the State of Maine, the list shall also include 

information on the franchisees that 

currently operate franchises of the same 

type elsewhere until information is provided 

on 20 or all the franchisees, whichever is 

the lesser number.

5.(4) For greater certainty, if the schedule is 

required to include franchisee contact 

information for one or more franchises in a 

country other than Canada or the country 

geographically closest to Canada in order to 

contain franchisee contact information for 

20 or more franchise, the schedule shall 

contain franchisee contact information for 

every franchise of the franchisor, 

franchisor's associate or affiliate of the 

franchisor of the same type as the franchise 

being offered, in that country. 
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5.(5) If the total number of franchises of the 

franchisor, franchisor's associates or 

affiliates of the franchisor of the same type 

as the franchise being offered in the world 

is less than 20, the schedule shall contain 

franchisee contact information for all such 

franchises.

5.(6) In this section, 

"franchisee contact information" means the 

name, address or telephone number of the 

franchisee and the business address and 

telephone number of the franchise.

Schedule of current businesses

6.(1) The schedule of current businesses referred 

to in subclause 4(1)(z)(ii) shall contain 

business contact information for every 

business of the franchisor, franchisor's 

associate or affiliate of the franchisor of the 

same type as the franchise being offered, in 

Canada. 

6.(2) In this section,

"business contact information" means the 

business address and telephone number of 

the business and, if applicable, the name of 

the franchisor's associate or affiliate of the 

franchisor that operates the business.

Schedule of former franchisees and 

businesses

Lists of former franchisees List of former franchisees

7.(1) The schedule of former franchisees and 

businesses referred to in subclause 4 

(1)(z)(iii) shall contain,
7.(1)(a) the name and last known address and 

telephone number of every person who 

operated, in Canada and in any other 

country where a franchise included in the 

schedule of current franchisees required by 

section 5 is located, a franchise of the 

franchisor, franchisor's associate or affiliate 

of the franchisor of the same type as the 

franchise being offered in respect of which 

the franchise agreement was terminated or 

cancelled by the franchisor, franchisor's 

associate, affiliate of the franchisor or 

franchisee during the reporting period;

Sch. 1 Part 

4.2 

A list of all franchisees of the franchisor, 

franchisor's associates or affiliates of the 

franchisor that operated a franchise in 

Prince Edward Island or Nova Scotia of the 

same type as the franchise being offered 

that has been terminated, cancelled, not 

renewed or reacquired by the franchisor or 

otherwise left the system within th elast 

fiscal year immediately preceding the date 

of the disclosure document, including the 

name, last known address and telephone 

number of each franchisee. 

Sch. 1              

Part 4.2

A list of all franchisees of the franchisor, 

franchisor’s associates or affiliates of the 

franchisor that previously operated, in New 

Brunswick or in any other jurisdiction from 

which the franchisor draws the list of 

current franchisees required under section 

1 of this Part, a franchise of the same type 

as the franchise being offered that has been 

terminated, cancelled, reacquired or not 

renewed by the franchisor or has otherwise 

left the franchise system within the fiscal 

year immediately preceding the date of the 

disclosure document, including the name, 

last known address and telephone number 

of each franchisee.
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7.(1)(b) the name and last known address and 

telephone number of every person who 

operated, in Canada and in any other 

country where a franchise included in the 

schedule of current franchisees required by 

section 5 is located, a franchise of the 

franchisor, franchisor's associate or affiliate 

of the franchisor of the same type as the 

franchise being offered in respect of which 

the franchise agreement was not renewed 

by the franchisor, franchisor's associate, 

affiliate of the franchisor or franchisee 

during the reporting period;

7.(1)(c) the name and last known address and 

telephone number of every person who 

operated, in Canada and in any other 

country where a franchise included in the 

schedule of current franchisees required by 

section 5 is located, a franchise of the 

franchisor, franchisor's associate or affiliate 

of the franchisor of the same type as the 

franchise being offered that was re-

acquired by the franchisor, franchisor's 

associate or affiliate of the franchisor 

during the reporting period;

7.(1)(d) the name and last known address and 

telephone number of every person who 

operated, in Canada and in any other 

country where a franchise included in the 

schedule of current franchisees required by 

section 5 is located, a franchise of the 

franchisor, franchisor's associate or affiliate 

of the franchisor of the same type as the 

franchise being offered and who otherwise 

ceased to operate the franchise during the 

reporting period; and

7.(1)(e) the former business address and telephone 

number of  every business, in Canada, of the 

franchisor, franchisor's associate or affiliate 

of the franchisor of the same type as the 

franchise being offered that ceased to 

operate as such a business during the 

reporting period and, if applicable, the 

name of the franchisor's associate or 

affiliate of the franchisor that operated the 

business.

7.(2) In subsection (1),

"reporting period" means the period 

beginning with the start of the most 

recently completed fiscal year before the 

date of the disclosure document and ending 

with the date of the disclosure document. 

Schedule of franchise and business closure 

information

8 The schedule of franchise and business 

closure information referred to in subclause 

4(1)(z)(iv) shall contain,
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8.(a) for all franchises, in Canada and in any 

other country where a franchise included in 

the schedule of current franchisees 

required by section 5 is located, of the 

franchisor, franchisor's associates or 

affiliates of the franchisor of the same type 

as the franchise being offered, and for the 

period beginning with the start of the third-

last completed fiscal year before the date of 

the disclosure document and ending with 

the date of the disclosure document, 

8.(a)(i) the number of franchises in respect of 

which the franchisor, franchisor's associate 

or affiliate of the franchisor terminated or 

cancelled the franchise agreement, 

8.(a)(ii) the number of franchises in respect of 

which the franchisor, franchisor's associate 

or affiliate of the franchisor refused to 

renew the franchise agreement,

8.(a)(iii) the number of franchises in respect of 

which the franchisee terminated or 

cancelled the franchise agreement,

8.(a)(iv) the number of franchises in respect of 

which the franchisee refused to renew the 

franchise agreement,
8.(a)(v) the number of franchises that were 

transferred by the franchisee,

8.(a)(vi) the number of franchisees in which a 

controlling interest was transferred,

8.(a)(vii) the number of franchises that were re-

acquired by the franchisor, franchisor's 

associate or affiliate of the franchisor, and 

8.(a)(viii) the number of franchises that otherwise 

ceased to operate as a franchise of the 

franchisor, franchisor's associate or affiliate 

of the franchisor; and 

8.(b) the number of businesses, in Canada, of the 

franchisor, franchisor's associates or 

affiliates of the franchisor of the same type 

as the franchise being offered that ceased 

to operate as such a business in the period 

beginning with the start of the third-last 

completed fiscal year before the date of the 

disclosure document and ending with the 

date of the disclosure document.  

List of current businesses

Sch. 1              

Part 4.3

A list of all businesses of the same type as 

the franchise being offered that the 

franchisor, franchisor’s associates or 

affiliates of the franchisor currently operate 

in New Brunswick, including the name and 

business address of each business.

Termination, Renewal and Transfer of the 

Franchise 

Termination, renewal and transfer of the 

franchise

Termination, renewal and transfer of the 

franchise
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6.18 A description of all restrictions or 

conditions in the franchise agreement 

related to,

Sch. 1 - 17 Disclose whether or not there are provisions 

in the franchise agreement that deal with 

renewal, termination and transfer of the 

franchise and, if so, where in the contract 

these provisions can be found. 

4.(1)(y) a description of all the provisions in the 

franchise agreement that deal with the 

termination of the agreement, the renewal 

of the agreement and the transfer of the 

franchise and a list of where these 

provisions are found in the agreement; and 

Sch. 1       

Part 3.15

A concise summary of all the provisions in 

the franchise agreement that deal with the 

termination of the agreement, the renewal 

of the agreement and the transfer of the 

franchise and list of where these provisions 

are found in the agreement. 

6.(18)(i) the termination or renewal of the 

agreement, and

6.(18)(ii) the transfer of the franchise. O. Reg. 

581/00, s. 6; O. Reg. 611/00, s. 2; O. Reg. 

69/04, s. 4.
Dispute Resolution 

Sch. 1       

Part 3.16

A description of any restrictions or 

requirements imposed by the franchise 

agreement with respect to arbitration, 

mediation or other alternative dispute 

resolution process, including any 

requirements relating to the location or 

venue of such process. 

Notice of Rescission and Effect of 

Cancellation 

Sch. 1 - 19 Quote sections 13 and 14 of the Act. 

Right of Action for Damages 

Sch. 1 - 20 Quote section 9 of the Act. 

Certificate of Franchisor Certificate of Franchisor

7.(1) Every disclosure document shall include a 

certificate certifying that the document,

2.(3) A disclosure document, including any 

material changes made in respect of a 

disclosure document, must include a 

certificate set out in Schedule 2 that must 

be adated and must be signed

10.(1) A Certificate of Franchisor in Form 1 shall 

be completed and attached to every 

disclosure document provided by a 

franchisor to a prospective franchisee.

4.(1) A certificate of Franchisor, in Form 1 of 

Schedule II, shall be completed and 

attached to every disclosure document 

provided a franchisor to a prospective 

franchisee. 

6.(1) Every disclosure document shall contain a 

completed Certificate of Franchisor in Form 

1.

10.(2) A Certificate of Franchisor in Form 2 shall 

be completed and attached to every 

statement of material change provided by a 

franchisor to a prospective franchisee. 

4.(2) A Certificate of Franchisor, in Form 2 of 

Schedule II shall be completed and attached 

to every statement of material change by a 

franchisor to a prospective franchisee. 

7.(1)(a) contains no untrue information, 

representations or statements; and

7.(1)(b) includes every material fact, financial 

statement, statement and other information 

required by the Act and this Regulation. 

O. Reg. 581/00, s. 7 (1).

7.(2) A certificate referred to in subsection (1) 

shall be signed and dated by,

10.(3) A Certificate of Franchisor shall be signed 

and dated, 

4.(3) A Certificate of Franchisor, in either Form 1 

or Form 2 of Schedule II, shall be signed and 

dated, 

6.(2) A Certificate of Franchisor shall be signed 

and dated,

7.(2)(a) in the case of a franchisor that is not 

incorporated, the franchisor;

2.(3)(c) if the franchisor is not a corporation, by the 

franchisor. 

10.(3)(a) in the case of a franchisor that is not 

incorporated, by the franchisor;

4.(3)(a) Same as Ontario 6.(2)(a) in the case of a franchisor that is not 

incorporated, by the franchisor,

7.(2)(b) in the case of a franchisor that is 

incorporated and has only one director or 

officer, by that person;

2.(3)(b) if the franchisor has only one director or 

officer, by that person, or

10.(3)(b) Same as Ontario 4.(3)(b) Same as Ontario 6.(2)(b) Same as Ontario

7.(2)(c) in the case of a franchisor that is 

incorporated and has more than one officer 

or director, by at least two persons who are 

officers or directors. O. Reg. 581/00, s. 

7 (2).

2.(3)(a) by at least 2 officers or directors of the 

franchisor, or a combination of them 

totaling at least 2, if the franchisor has 2 or 

more directors or officers,

10.(3)(c) Same as Ontario 4.(3)(c) Same as Ontario 6.(2)(c) Same as Ontario

2.(4) A disclosure document is properly given for 

the purposes of section 13 of the Act if the 

document is substantially complete. 

2.(5) The date of a disclosure document is the 

date set out in the certificate referred to in 

subsection (3).
Schedule 2  Schedule 2 

CERTIFICATE FORM 1 - CERTIFICATE OF FRANCHISOR FORM 1 - CERTIFICATE OF FRANCHISOR 
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Sch. 2 The information in the disclosure 

document, or in any changes made in 

respect of the disclosure document, 

This disclosure document Sch. 2 This disclosure document 

Sch. 2(a) contains no untrue information of a 

material fact, 

(a) contains no untrue information, 

representation or statement, whether of a 

material fact or otherwise; 

Sch. 2(a) contains no untrue information, 

representation or statement, whether of a 

material fact or otherwise; 

(b) contains every material fact, financial 

statement and other information that is 

required to be contained by the Act and the 

regulations made under it;

Sch. 2(b) contains every material fact, financial 

statement and other information that is 

required to be contained by the Act and the 

regulations made under it;

Sch. 2(b) does not omit to state a material fact that is 

required to be stated, and 

(c) does not omit a material fact that is 

required to be contained by the Act and the 

regulations made under it; and 

Sch. 2(c) does not omit a material fact that is 

required to be contained by the Act and the 

regulations made under it; and 

Sch. 2(c) does not omit to state a material fact that 

needs to be stated in order for the 

information no to be misleading. 

(d) does not omit a material fact that needs to 

be contained in order for this Disclosure 

Document not to be misleading. 

Sch. 2(d) does not omit a material fact that needs to 

be contained in order for this Disclosure 

Document not to be misleading. 

A Certificate of Franchisor shall be signed 

and dated as required by section 10(3) of 

the Franchises Act Regulations. 

A Certificate of Franchisor shall be signed 

and dated as required by section 4 of the 

Franchises Act Regulations. 

FORM 2 - CERTIFICATE OF FRANCHISOR FORM 2 - CERTIFICATE OF FRANCHISOR 

This disclosure document Sch. 2 This disclosure document 

(a) contains no untrue information, 

representation or statement, whether of a 

material change or otherwise; 

Sch. 2(a) contains no untrue information, 

representation or statement, whether of a 

material change or otherwise; 

(b) contains every material change that is 

required to be contained by the Act and the 

regulations made under it;

Sch. 2(b) contains every material change that is 

required to be contained by the Act and the 

regulations made under it;

(c) does not omit a material change that is 

required to be contained by the Act and the 

regulations made under it; and 

Sch. 2(c) does not omit a material change that is 

required to be contained by the Act and the 

regulations made under it; and 

(d) does not omit a materialchange that needs 

to be contained in order for this Disclosure 

Document not to be misleading. 

Sch. 2(d) does not omit a materialchange that needs 

to be contained in order for this Disclosure 

Document not to be misleading. 

A Certificate of Franchisor shall be signed 

and dated as required by section 10(3) of 

the Franchises Act Regulations. 

A Certificate of Franchisor shall be signed 

and dated as required by section 4 of the 

Franchises Act Regulations. 

Fractional Franchise 

4 The percentage, for the purposes of the 

definition of "fractional franchise" in the 

Act, is 20%.
Fully-refundable deposit

5 The maximum amount of a fully refundable 

deposit referred to in section 4(8) of the Act 

is 20% of the initial franchise fee.

6.(1) The maximum total annual investment for 

the purposes of section 5.(1)(e) of the Act is 

$5,000.
6.(2) In calculating the total annual investment, 

the cost of acquiring pre-sold inventory or 

of purchasing reasonable quantities of 

inventory, if there is a reasonable buy-back 

policy for unsold inventory, is not to be 

included.

Notice of misrepresentation

7.(1) A notice under section 10 of the Act must 

be given to the franchisee and the 

franchisor.
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7.(2) The person giving the notice must make all 

reasonable efforts to ensure that the notice 

is received by the franchisor and franchisee.

7.(3) The notice must be published in a daily 

newspaper having general circulation in 

Edmonton and in a daily newspaper having 

general circulation in Calgary.

7.(4) The notice must  

7.(4)(a) for the purpose of section 10(2)(a) of the 

Act, include a statement that the disclosure 

document was given without that person's 

consent, or 
7.(4)(b) for the purpose of section 10(2)(b) of the 

Act, include a statement that the person has 

withdrawn his consent to the disclosure 

document and the reasons for doing so.

Repeal

8 The Franchises Regulation (Alta. 

Reg.201/72) is repealed.

Expiry

9 For the purpose of ensuring that this 

Regulation is reviewed for ongoing 

relevancy and necessity, with the option 

that it may be re-passed in its present or 

amended form following a review, this 

Regulation expires on November 30, 2015.

Coming into force

10 This Regulation comes into force November 

1, 1995.

Alberta Regulation 312/2000

Franchises Act Exemption Regulation

PART III - EXEMPTIONS 

8 For the purposes of clause 5 (7) (e) of the 

Act, the prescribed percentage is 20 per 

cent. O. Reg. 581/00, s. 8.
9 For the purposes of subclause 5 (7) (g) (i) of 

the Act, the prescribed amount is $5,000. 

O. Reg. 581/00, s. 9.
10 For the purposes of clause 5 (7) (h) of the 

Act, the prescribed period is one year and 

the prescribed amount is $5,000,000. 

O. Reg. 581/00, s. 10.

Exemption from requirement to include 

financial statements

11.(1) Pursuant to subsection 13 (2) of the Act, a 

franchisor that meets the following criteria 

is exempt from the requirement to include 

the financial information described in 

clause 3 (1) (a) or (b) or subsection 3 (2) or 

(3) of this Regulation in a disclosure 

document, subject to the conditions set out 

in subsection (3):

1 A franchisor is not required to include 

financial statements in a disclosure 

document given to a prospective franchisee 

6 A franchisor is exempt from the 

requirement in clause 5(4)(b) of the Act and 

section 5 of these regulations to include 

financial statements in a disclosure 

document if

8.(1) A franchisor is exempt from the 

requirement in paragraph 5(4)(a) of the Act 

and subsection 7(1) of this Regulation to 

include financial statements in a disclosure 

document if the following conditions apply:

11.(1).1 The net worth of the franchisor on a 

consolidated basis according to its most 

recent financial statements that have been 

audited or for which a review engagement 

report has been prepared,

1.(a) if the franchisor has a net worth on a 

consolidated basis according to its most 

recent financial statements, which have 

been audited or for which a review 

engagement report has been prepared, 

6.(a) the franchisor has a net worth on a 

consolidated basis according to its most 

recent financial statements, which have 

been audited or for which a review 

engagement report has been prepared, 

which 

8.(1)(a) the franchisor has a net worth on a 

consolidated basis according to its most 

recent financial statements, which have 

been audited or for which a review 

engagement report has been prepared, 

which
11.(1).1.(i) is at least $5,000,000, or 1.(a)(i) of not less thatn $5,000,000, or 6.(a)(i) is at least $2,000,000, or 8.(1)(a)(i) is at least $2,000,000, or
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11.(1).1(ii) is at least $1,000,000, if the franchisor is 

controlled by a corporation whose net 

worth on a consolidated basis according to 

its most recent financial statements that 

have been audited or for which a review 

engagement report has been prepared is at 

least $5,000,000.

1.(a)(ii) of not less than $1,000,000 if the franchisor 

is controlled by a corporation that meets 

the requirements of subclause (i), and 

6.(a)(ii) is at least $1,000,000, if the franchisor is 

controlled by a corporation whose net 

worth on a consolidated basis according to 

its most recent financial statements that 

have been audited or for which a review 

engagement report has been prepared is at 

least $2,000,000.

8.(1)(a)(ii) is at least $1,000,000, if the franchisor is 

controlled by a corporation whose net 

worth on a consolidated basis according to 

its most recent financial

statements that have been audited or for 

which a review engagement report has 

been prepared is at least $2,000,000;

8.(1)(b) the franchisor

11.(1).2 The franchisor, 1.(b) if the franchisor 6.(b) Same as Ontario 8.(1)(b)(i) has had at least 25 franchisees engaged in 

business in Canada at all times during the 5-

year period immediately preceding the date 

of the disclosure

document,

11.(1).2.(i) in the five years immediately preceding the 

date of the disclosure document, has at 

least 25 franchisees engaging in business at 

all times in Canada,

1.(b)(i) has had at least 25 franchisees conducting 

business at all times in Canada during the 5-

year period immediately preceding the date 

of the disclosure document, 

6.(b)(i) has at least 25 franchisees engaging in 

business at all times in Canada in the five 

years immediately preceding the date of the 

disclosure document, 

8.(1)(b)(ii) has had at least 25 franchisees engaged in 

business in a single jurisdiction other than 

Canada at all times during the 5-year period 

immediately preceding the date of the 

disclosure document,

11.(1).2.(ii) in the five years immediately preceding the 

date of the disclosure document, has fewer 

than 25 franchisees engaging in business at 

all times in Canada and has at least 25 

franchisees engaging in business at all times 

in a single jurisdiction other than Canada,

6.(b)(ii) has fewer than 25 franchisees engaging in 

business at all times in Canada and has at 

least 25 franchisees engaging in business at 

all times in a single jurisdiction other than 

Canada in the five years immediately 

preceding the date of the document, 

8.(1)(b)(iii) is controlled by a corporation that meets 

the requirements of subparagraph (i),

11.(1).2.(iii) does not meet the requirements of 

subparagraph i or ii, but is controlled by a 

corporation that meets the requirements of 

subparagraph i, or

6.(b)(iii) Same as Ontario, immaterial grammatical 

variation (i.e. refers to subclause rather 

than subparagraph)

8.(1)(b)(iv) is controlled by a corporation that meets 

the requirements of subparagraph (ii),

11.(1).2.(iv) does not meet the requirements of 

subparagraph i or ii, but is controlled by a 

corporation that meets the requirements of 

subparagraph ii.

6.(b)(iv) Same as Ontario, immaterial grammatical 

variation (i.e. refers to subclause rather 

than subparagraph)

8.(1)(b)(v) has had at least 25 franchisees engaged in 

business in Canada at all times during a 

portion of the 5-year period immediately 

preceding the date of the

disclosure document and is controlled by a 

corporation that had at least 25 franchisees 

engaged in business in Canada at all times 

during the remainder of that 5-year period, 

or

11.(1).3 The franchisor, 6.(c) Same as Ontario 8.(1)(b)(vi) has had at least 25 franchisees engaged in 

business in a single jurisdiction other than 

Canada at all times during a portion of the 5-

year period immediately preceding the date 

of the disclosure document and is 

controlled by a corporation that had at least 

25 franchisees engaged in business in that 

jurisdiction at all times during the 

remainder of that 5- year period;

11.(1).3.(i) has engaged in the line of business 

associated with the franchise continuously 

for not less than five years immediately 

preceding the date of the disclosure 

document, or

1.(b)(ii) has conducted business that is the subject 

of the franchise continuously for not less 

than 5 years immediately preceding the 

date of the disclosure document, or 

6.(c)(i) Same as Ontario 8.(1)(c) the franchisor

11.(1).3.(ii) is controlled by a corporation that meets 

the requirements of subparagraph i.

1.(b)(iii) is controlled by a corporation that meets 

the requirements of subclause (i) or (ii). 

6.(c)(ii) Same as Ontario, immaterial grammatical 

variation (i.e. refers to subclause rather 

than subparagraph)

8.(1)(c)(i) has engaged in the line of business 

associated with the franchise continuously 

during the 5-year period immediately 

preceding the date of the disclosure 

document,
8.(1)(c)(ii) is controlled by a corporation that meets 

the

requirements of subparagraph (i), or
© 2010, Canadian Franchise Association Page 52 of 64 Revised August 13, 2010



ON Ontario Text AB Alberta Text ULCC ULCC Text PEI Prince Edward Island Text NB New Brunswick Text MB Manitoba Text

Chart Comparing Franchise Legislation

Exemption 8.(1)(c)(iii) has engaged in the line of business 

associated with the franchise continuously 

during a portion of the 5-year period 

immediately preceding the date of the 

disclosure document and is controlled by a 

corporation that engaged continuously in 

that line of business during the remainder 

of that 5-year period; and

8.(1)(d) during the 5-year period immediately 

preceding the date of the disclosure 

document,
1.1(1) The Collins Barrow National Cooperated 

Incorporated, registered under the Canada 

Cooperatives Act, is exempt from the 

disclosure requirements of section 4 of the 

Act.
1.1(2) Subsection (1) is deemed to have come into 

force on May 7, 2003.

8.(1)(d)(i) in the case of a franchisor described in 

subparagraph (b)(i) or (iii) or (v), the 

franchisor, the franchisor’s associates and 

the directors, general partners

and officers of the franchisor have not had 

any conviction, judgment, order or award 

relating to fraud or unfair or deceptive 

business practices made against any of 

them in Canada, and

8.(1)(d)(ii) in the case of a franchisor described in 

subparagraph (b)(ii) or (iv) or (vi), the 

franchisor, the franchisor’s associates and 

the directors, general partners and officers 

of the franchisor have not had any 

conviction, judgment, order or award 

relating to fraud or unfair or deceptive 

business practices made against any of 

them in Canada or in the jurisdiction 

referred to in subparagraph (b)(ii) or (vi).

Repeal 8.(2) If a franchisor relies on an exemption under 

subsection (1), the Certificate of Franchisor 

referred to in section 6 shall contain a 

statement that the franchisor meets the 

requirements of subsection (1) and is 

therefore not including financial statements 

in the disclosure document.

2 The Exemption Regulation (AR 249/95) is 

repealed.  

Expiry

1.1(3) For the purpose of ensuring that this 

Regulation is reviewed for ongoing 

relevancy and necessity, with the option 

that it may be repassed in its present or an 

amended form following a review, this 

Regulation expires on November 30, 2015. 

11.(1).4 In the five years immediately preceding the 

date of the disclosure document, the 

franchisor, the franchisor’s associates, and 

the directors, general partners and officers 

of the franchisor,

6.(d) the franchisor, the franchisor's associates, 

and the general partners and officers of the 

franchisor in the five years immediately 

preceding the date of the disclosure 

document, 
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11.(1).4.(i) in the case of a franchisor described in 

subparagraph 2 i or iii have not had any 

judgment, order or award made in Canada 

against any of them relating to fraud, unfair 

or deceptive practices, or a law regulating 

franchises, including the Act, or

6.(d)(i) Same as Ontario, appropriate clause 

numbering variations

11.(1).4.(ii) in the case of a franchisor described in 

subparagraph 2 ii or iv have not had any 

judgment, order or award made in Canada 

or in the jurisdiction referred to in 

subparagraph 2 ii against any of them 

relating to fraud, unfair or deceptive 

practices, or a law regulating franchises, 

including the Act. 

6.(d)(ii) Same as Ontario, appropriate clause 

numbering variations

11.(2) Financial statements of a franchisor 

mentioned in paragraph 1 of subsection (1) 

shall,

5.(1) Subject to section 6 and to an exemption 

order made under subsection 8(1) of the 

Act, every disclosure document shall 

contain financial statements of the 

franchisor that are prepared in accordance 

with the generally accepted accounting 

principles of the jurisdiction in which the 

franchisor is based.

5.(2) The financial statements must be either

11.(2)(a) be prepared in accordance with generally 

accepted auditing standards that are at 

least equivalent to those set out in the 

Canadian Institute of Chartered Accountants 

Handbook, if the financial statements are 

audited; and

5.(2)(a) audited in accordance with the generally 

accepted auditing standards set out in the 

Canadian Insittute of Chartered Accountants 

handbook; or

11.4.(2)(b) be prepared in accordance with generally 

accepted accounting principles that are at 

least equivalent to the review and reporting 

standards applicable to review 

engagements set out in the Canadian 

Institute of Chartered Accountants 

Handbook, if a review engagement report 

has been prepared for the financial 

statements. 

5.(2)(b) reviewed in accordance with the review and 

reporting standards applicable to review 

engagements set out in the Canadian 

Institute of Chartered Accountants 

Handbook.

11.(3) An exemption described in subsection (1) 

ceases to be effective if,

11.(3)(a) the franchisor ceases to meet the 

exemption criteria set out in paragraph 1 of 

subsection (1);
11.(3)(b) the franchisor no longer meets any of the 

following conditions:

11.(3)(b)(i) the franchisor has at least 25 franchisees 

engaging in business at all times in Canada,

11.(3)(b)(ii) the franchisor has fewer than 25 

franchisees engaging in business at all times 

in Canada and has at least 25 franchisees 

engaging in business at all times in a single 

jurisdiction other than Canada,

11.(3)(b)(iii) the franchisor does not meet the conditions 

of subclause (i) or (ii), but is controlled by a 

corporation that meets the conditions of 

subclause (i), or
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11.(3)(b)(iv) the franchisor does not meet the conditions 

of subclause (i) or (ii), but is controlled by a 

corporation that meets the conditions of 

subclause (ii);

11.(3)(c) the franchisor ceases to engage in the line 

of business associated with the franchise;

11.(3)(d) in the case of a franchisor described in 

subparagraph 3 ii of subsection (1), the 

franchisor ceases to be controlled by a 

corporation that engages in the line of 

business associated with the franchise;

11.(3)(e) in the case of a franchisor described in 

subparagraph 2 i or iii of subsection (1), a 

judgment, order or award relating to fraud, 

unfair or deceptive practices, or a law 

regulating franchises, including the Act, is 

made in Canada against any of the 

franchisor, the franchisor's associates, and 

the directors, general partners and officers 

of the franchisorl or; 

11.(3)(f) in the case of a franchisor described in 

subparagraph 2 ii or iv of subsection (1), a 

judgment, order or award relating to fraud, 

unfair or deceptive practices, or a law 

regulating franchises, including the Act, is 

made in Canada or in the single jurisdiction 

other than Canada referred to in 

subparagraph 2 ii of subsection (1) against 

any of the franchisor, the franchisor's 

associates, and the directors, general 

partners and officers of the franchisor. 

12 Omitted (provides for coming into force of 

provisions of this Regulation). O. Reg. 

581/00, s. 12.
7 For the purposes of clause 5(7)(g) of the 

Act, the prescribed amount is $5,000.

8 For the purposes of section 8 of the Act, the 

prescribed fee is $250. 

 NOTE: Forms are included in the 

regulations, and are used in relation to 

section 10, below.   I have attached them as 

a separate Word document. 

Regulation made under the Uniform 

Franchises Act

NEW BRUNSWICK REGULATION 2010-93 

under the FRANCHISES ACT (O.C. 2010-

318)
Mediation Citation

1 This Regulation may be cited as the 

Mediation Regulation - Franchises Act .

Part 1 - Interpretation

Definitions Definitions

1 In this Regulation, 2 The following definitions apply in this 

Regulation.

“Act” means the Franchises Act. (Loi)

"court" means [insert the superior court of 

record in the jurisdiction ];
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"mediation" means a process in which two 

or more parties meet and attempt to 

resolve issues in dispute between or among 

them with the assistance of a mediator;

“mediation” means a process in which 2 or 

more parties meet and attempt to resolve 

issues in dispute between them with the 

assistance of a mediator. (médiation)

"mediator" means a person who assists 

parties in resolving issues in dispute 

between or among them, but has no power 

to unilaterally resolve the dispute;

“mediator” means a person who assists 

parties in resolving issues in dispute 

between them, but has no power to 

unilaterally resolve the dispute. (médiateur)

"party" means a party to a franchise 

agreement who has a dispute with one or 

more other parties to the franchise 

agreement;

“party” means a party to a franchise 

agreement who has a dispute with one or 

more other parties to the franchise 

agreement. (partie)
"roster organization" means a body 

authorized by the Attorney General to select 

mediators for the purposes of this 

Regulation. 
Methods of delivery

3.(1) A notice of dispute under subsection 8(1) of 

the Act, a notice to mediate under 

subsection 8(3) of the Act and a notice 

declining mediation under section 4 of this 

Regulation may be delivered personally, by 

electronic means, by fax or by mail.

3.(2) If mailed, the notice shall be deemed to be 

delivered on the fifth day after it was 

mailed.
3.(3) If sent by electronic means or by fax, the 

notice shall be deemed to be delivered

3.(3)(a) on the day it is sent, if sent before 5 p.m., or

3.(3)(b) on the day after it was sent, if sent at or 

after 5 p.m.

Notice declining mediation

4 If a party to whom a notice to mediate is 

delivered under subsection 8(3) of the Act is 

of the opinion that the dispute is not 

suitable for mediation, the party may, 

within 7 days after that notice is delivered, 

deliver to the other party or parties a notice 

declining mediation that states the reasons 

why the party is of that opinion.

Part II - General Rules Re Appointment of 

Mediator and Mediation 

Application of Part

2 This Part applies to mediation of a dispute 

that is initiated by a notice to mediate 

delivered before or after a legal proceeding 

or arbitration in respect of the dispute has 

been commenced. 

Appointment of mediator Appointment of mediator

3.(1) Upon a notice to mediate being delivered 

under subsection 8(3) of the Act, the parties 

shall jointly appoint a mediator,

5.(1) If a notice to mediate is delivered under 

subsection 8(3) of the Act, the parties shall, 

unless a notice declining mediation is 

delivered under section 4, jointly appoint a 

mediator,

3.(1)(a) if there are four or fewer parties to the 

dispute, within 14 days after the notice to 

mediate was delivered to all the parties to 

the franchise agreement under subsection 

8(3) of the Act;

5.(1)(a) if there are 4 or fewer parties, within 14 

days after the notice to mediate was 

delivered, or
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3.(1)(b) if there are five or more parties to the 

dispute, within 21 days after the notice to 

mediate was delivered to all the parties to 

the franchise agreement under subsection 

8(3) of the Act. 

5.(1)(b) if there are 5 or more parties, within 21 

days after the notice to mediate was 

delivered.

3.(2) If the parties fail to jointly appoint a 

mediator within the time required by 

subsection (1), any party may apply to a 

roster organization for the appointment of a 

mediator, or if there is no roster 

organization, any party may apply to court 

for the appointment of a mediator. 

5.(2) If the parties fail to jointly appoint a 

mediator within the time required by 

subsection (1), each party may authorize a 

representative to agree on his or her behalf 

to the appointment of a mediator.

3.(3) The roster organization or court shall, 

within seven days after receiving an 

application by a party under subsection (2), 

provide each of the parties wit the same list 

of at least six proposed mediators. 

3.(4) Within seven days after receiving the list 

from the roster organization or court, each 

party shall return the list to the organization 

or court with the mediators numbered in 

the order of the party's preference, with 

one being the number given to the most 

preferred mediator.

3.(5) A party may also delete a maximum of two 

names from the list before returning it to 

the roster organization or court.

3.(6) A party that does not return the list as 

required by subsection (4) shall be deemed 

to have accepted all the names on the list. 

3.(7) Within 14 days after receiving an 

application by a party under subsection (2), 

the roster organization or court shall 

appoint a mediator from the names 

remaining on the list or, if no names remain 

on the list, shall appoint any person as the 

mediator, and shall notify each of the 

parties in writing of the name of the 

appointed mediator.

3.(8) If the mediator appointed by the roster 

organization or court is unable or unwilling 

to act as mediator in the dispute, the 

mediator or any party may notify the 

organization or court of the fact.

3.(9) Within seven days after being notified 

under subsection (8), the organization or 

court shall appoint another person as 

mediator from the names remaining on the 

list or, if no names remain on the list, shall 

appoint any person as the mediator, and 

shall notify each of the parties in writing of 

the name of the appointed mediator.

3.(10) In appointing a mediator under subsection 

(7) or (9), the roster organization or court 

shall take into account,

3.(10)(a) the order of preference indicated by the 

parties on the returned lists;
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3.(10)(b) the requirement that a mediator be neutral, 

independent and impartial vis a vis the 

parties and the dispute;
3.(10)(c) the qualifications of the persons who may 

be appointed;

3.(10)(d) the fees charged by the persons who may 

be appointed;

3.(10)(e) the availability of the persons who may be 

appointed;

3.(10)(f) the nature of the dispute; and 

3.(10)(g) any other consideration that the 

organization or court considers relevant to 

the selection of an impartial, competent 

and effective mediator.

3.(11) A mediator appointed by the roster 

organization or court shall be deemed to be 

appointed on the date on which the parties 

are notified under subsection (7) or (9).

Pre-mediation conference Premediation conference

4 If the mediator is of the opinion that the 

dispute is complex, he or she may hold a 

pre-mediation conference with the parties 

in order to consider organizational matters, 

including,

6 A mediator may hold a premediation 

conference with the parties in order to 

consider organizational matters, including

4.(a) identification of the issues that are to be 

addressed by the mediation;

6.(a) the identification of the issues that are to be 

addressed by the mediation,

4.(b) the exchange of information and 

documents before mediation; and 

6.(b) the exchange of information and 

documents before mediation, and

4.(c) scheduling and timing matters. 6.(c) scheduling and timing matters.

Exchange of information Exchange of information

5.(1) Each party shall deliver to the mediator and 

the other parties a statement of facts and 

issues setting out the factual and legal basis 

for the party's claim or defence to relief 

sought in the dispute.

9 Each party shall deliver to the mediator and 

the other parties a statement of facts and 

issues not less than 10 days before the first 

mediation session is scheduled to be held.

5.(2) The statement of facts and issues shall be 

delivered to the mediator and the other 

parties not less than 14 days before the first 

mediation session is scheduled to be held. 

Costs of mediation Cost of the mediation

6.(1) The parties shall jointly complete and sign a 

mediation costs declaration setting out, 

12 The parties shall share the costs of the 

mediation equally unless the parties 

otherwise agree in writing.
6.(1)(a) the costs of the mediation; and 

6.(1)(b) the allocation of the costs of the mediation 

between or among the parties.

6.(2) The parties shall share the costs of the 

mediation equally or as otherwise provided 

in the mediation costs declaration.

6.(3) The mediation costs declaration shall be 

completed before or at the pre-mediation 

conference, if there is one, and if there is 

not a pre-mediation conference, before or 

at the first mediation session.

6.(4) The mediation costs declaration is binding 

on all the parties. 
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6.(5) Despite subsection (4),  a court may include 

in an award of costs to a party to a 

proceeding in respect of the same dispute 

that the mediation addressed any amount in 

compensation of the party's costs of the 

mediation as set out in the mediation costs 

declaration. 

Parties' attendance

7.(1) Each party is required to attend a pre-

mediation conference or mediation session 

scheduled by the mediator.
7.(2) A party is in compliance with subsection (1) 

if the party is represented at a pre-

mediation conference or mediation session, 

7.(2)(a) by  counsel; or 

7.(2)(b) by another person if, Representation of party

7.(2)(b)(i) the party is not an individual, 8 A party may be represented at a 

premediation conference or a mediation 

session by counsel or by another person 

who
7.(2)(b)(ii) the party is under a legal disability and the 

other person is the party's legal guardian,

8.(a) is familiar with the relevant facts, and

7.(2)(b)(iii) the party is suffering from a mental or 

physical injury or impairment such that he 

or she cannot effectively participate, or

8.(b) has full authority to settle the dispute on 

the party’s behalf or is able to communicate 

promptly with the party or with another 

person who has full authority to settle the 

dispute on the party’s behalf.

7.(2)(b)(iv) the party is not a resident of [insert 

jurisdiction ] and is not in [ insert 

jurisdiction ] at the scheduled time.  
7.(3) A person who represents a party at a pre-

mediation conference or mediation session 

under clause (2)(b) must,

7.(3)(a) be familiar with all the relevant facts on 

which the party he or she represents 

intends to rely; and 
7.(3)(b) either,

7.(3)(b)(i) have full authority to settle the dispute on 

the party's behalf, or 

7.(3)(b)(ii) be able to communicate promptly with the 

party or with another person who has full 

authority to settle the dispute on the party's 

behalf.
7.(4) A party or a party's representative may be 

accompanied by counsel at a pre-mediation 

conference or mediation session.

7.(5) Any other person may attend a pre-

mediation conference or mediation session 

with the consent of all parties.

7.(6) For the purposes of this section, any person, 

including a party, may attend a pre-

mediation conference or mediation session 

by telephone or other electronic means if,

7.(6)(a) the person is not a resident of [insert 

jurisdiction ]; and 

7.(6)(b) the person is not in [insert jurisdiction ] at 

the time of the conference or session.

Conduct of mediation Timing and conduct of mediation
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7.(1) Mediation of the dispute must begin within 

45 days after a mediator is appointed under 

section 5, unless another date is specified 

by the mediator with the agreement of all 

the parties.

8.(1) The mediator shall schedule the dates, 

times and locations of the pre-mediation 

conference, if any, and the mediation 

sessions. 

7.(2) The mediator shall schedule the dates, 

times and locations of the mediation 

sessions.

8.(2) The mediator shall conduct the pre-

mediation conference, if any, and the 

mediation sessions in the manner he or she 

considers appropriate to assist the parties 

to reach a resolution of the dispute that is 

fair, timely and cost-effective.  

7.(3) The mediator shall conduct the mediation 

sessions in the manner he or she considers 

appropriate to assist the parties to reach a 

resolution of the dispute that is fair, timely 

and cost-effective.

Conclusion of mediation Conclusion of mediation

9.(1) A mediation is concluded when, 11.(1) A mediation is concluded when 

9.(1)(a) all the issues are resolved; or 11.(1)(a) all the issues are resolved, or

9.(1)(b) the mediator terminates the mediation 

prior to the issues being resolved.

11.(1)(b) the mediator terminates the mediation 

before the issues are resolved.

9.(2) When a mediation is concluded, the 

mediator shall complete a certificate of 

completed mediation and delivery a copy of 

it to each of the parties.  [if the 

jurisdiction's Ministry of the Attorney 

General has a dispute resolution office, 

insert "and to the dispute resolution office 

in the Ministry of the Attorney General ."] 

11.(2) When a mediation is concluded, the 

mediator shall complete a certificate of 

completed mediation and deliver a copy of 

it to each of the parties.

Part III - Pre-Litigation Mediation - Specific 

Rule 

Application of Part 

10 This Part applies to mediation of a dispute 

that is initiated by a notice to mediate 

delivered before any legal proceeding or 

arbitration in respect of the dispute has 

been commenced. 

Notice to mediate

11 A notice to mediate may be delivered under 

subsection 8(3) of the Act no earlier than 16 

days after a notice of dispute was delivered 

under subsection 8(1) of the Act. 

Timing of mediation 

12.(1) Mediation of the dispute must begin within 

45 days after a mediator is appointed under 

section 3, unless another date,

12.(1)(a) is specified by the mediator in writing with 

the agreement of all the parties; or 

12.(1)(b) is ordered by the court under subsection 

(2).

12.(2) Upon an application by any party to court, 

the court may, on the terms and conditions 

that the court considers appropriate, 

12.(2)(a) extend the time in which the mediation 

must begin;

12.(2)(b) whether or not the court extends the time 

under clause (a), fix a date on which the 

mediation must begin.
12.(3) Upon an application under subsection (2), 

the court shall take into account all of the 

circumstances, including,
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12.(3)(a) whether a party intends to bring a motion 

for summary judgment, summary trial or 

for a special case; and 

12.(3)(b) whether the mediation will be more likely to 

succeed if it is postponed to allow the 

parties to acquire more information.  

Time limits on mediation Time limits on mediation

13.(1) The mediator shall terminate the mediation, 

whether or not the issues are resolved, after 

10 hours of mediation.

10.(1) Subject to subsections (2) and (3), the 

mediator shall terminate the mediation, 

whether or not the issues are resolved, after 

10 hours of mediation.

13.(2) The mediator may terminate the mediation 

earlier if he or she is of the opinion that the 

mediation is not likely to be successful.

10.(2) The mediator may terminate the mediation 

earlier if he or she is of the opinion that the 

mediation is not likely to be successful.

13.(3) Despite subsection (1), the mediator may 

extend the mediation, with the agreement 

of all the parties, if the mediator is of the 

opinion that the mediation is likely to be 

successful with the additional time. 

10.(3) The mediator may extend the mediation, 

with the agreement of all the parties, if the 

mediator is of the opinion that the 

mediation is likely to be successful with the 

additional time.

Defaults 

14.(1) Any party who is of the opinion that another 

party has failed to comply with a provision 

of this Regulation may apply to the court for 

an order under subsection (3) by filing with 

the court, 

14.(1)(a) an allegation of default; and 

14.(1)(b) any affidavits in support of the application. 

14.(2) Before making an application under 

subsection (1), the party shall deliver to 

each of the other parties the documents 

described in that subsection.

14.(3) Upon an application made under subsection 

(1), the court may,

14.(3)(a) direct, on the terms and conditions that the 

court considers appropriate, that a pre-

mediation conference or mediation session 

be held;
14.(3)(b) direct that the party who is the subject of 

the allegation of default attend a pre-

mediation conference or mediation session;

14.(3)(c) direct that the party who is the subject of 

the allegation of default deliver a statement 

of facts and issues to the mediator an the 

other parties;

14.(3)(d) direct the party who is the subject of the 

allegation of default to comply with any 

other requirement of this Regulation;

14.(3)(e) adjourn the application;

14.(3)(f) dismiss the application if the court is of the 

opinion that the party who is the subject of 

the allegation of default did not commit the 

alleged default or has a reasonable excuse 

for the default;

14.(3)(g) make any other order it considers 

appropriate with respect to costs of the 

application;
14.(3)(h) make any other order it considers 

appropriate; or 
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14.(3)(i) make any combination of orders described 

in clauses (a) to (h).

14.(4) If the court is of the opinion that public 

disclosure of the allegation of default and 

the supporting affidavits would cause 

hardship to any party, the court may,

14.(4)(a) order that all or any part of the allegation of 

default and supporting affidavits be treated 

as confidential, sealed and not form part of 

the public record; or 

14.(4)(b) make any other order respecting the 

confidentiality of the documents that the 

court considers appropriate.
14.(5) In a legal proceeding or arbitration in 

respect of the same dispute that is the 

subject of the mediation, the court or 

arbitrator may consider an allegation of 

default in making any order respecting costs 

in the proceeding or arbitration.  

Part IV - Post-litigation mediation -- 

Specific Rules 

[this Part to be excluded in jurisdictions 

with general rules of court for post-

litigation mediation applicable to franchise 

disputes ]
Application of Part

15 This Part applies to mediation of a dispute 

that is initiated by a notice to mediate 

delivered after a legal proceeding or 

arbitration in respect of the dispute has 

been commenced.  
Notice to mediate

16 Unless otherwise ordered by the court, a 

notice to mediate may be delivered under 

subsection 8(3) of the Act no earlier than 16 

days after a notice of dispute was delivered 

under subsection 8(1) of the Act and no 

later than 45 days after the first defence 

has been filed in the legal proceeding or 

arbitration. 

Timing of mediation

17.(1) Mediation of the dispute must begin within 

45 days after a mediator is appointed under 

section 3 and not later than seven days 

before the date of the trial of the same 

dispute, unless another date,

17.(1)(a) is agreed to by all the parties and confirmed 

by the mediator in writing; or 

17.(1)(b) is ordered by the court under subsection 

(2).

17.(2) Upon an application by any party to the 

court, the court may, on the terms and 

conditions that the court considers 

appropriate,
17.(2)(a) extend the time in which the mediation 

must begin;

17.(2)(b) whether or not the court extends the time 

under clause (a), fix a date on which the 

mediation must begin.
17.(3) Upon an application under subsection (2), 

the court shall take into account all of the 

circumstances, including, 
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17.(3)(a) whether a party intends to bring a motion 

for summary judgment, summary trial or 

for a special case; and 

17.(3)(b) whether the mediation will be more likely to 

succeed if it is postponed to allow the 

parties to acquire more information.  

Limitation on mediation

18 Unless the court orders otherwise, no more 

than one mediation under this Part may be 

initiated in respect of the same dispute. 

Defaults 

19.(1) Any party who is of the opinion that another 

party has failed to comply with a provision 

of this Regulation may apply to the court for 

an order under subsection (3) by filing with 

the court,

19.(1)(a) an allegation of default; and 

19.(1)(b) any affidavits in support of the application.

19.(2) Before making an application under 

subsection (1), the party shall deliver to 

each of the other parties the documents 

described in that subsection.  

19.(3) Upon an application made under subsection 

(1), the court may,

19.(3)(a) direct, on the terms and conditions that the 

court considers appropriate, that a pre-

mediation conference or mediation session 

be held;
19.(3)(b) direct that the party who is the subject of 

the allegation of default attend a pre-

mediation conference or mediation session;

19.(3)(c) direct that the party who is the subject of 

the allegation of default deliver a statement 

of facts and issues to the mediator and the 

other parties;

19.(3)(d) direct the party who is the subject of the 

allegation of default comply with any other 

requirement of this Regulation; 

19.(3)(e) adjourn the application;

19.(3)(f) stay the legal proceeding or arbitration 

commenced in respect of the same dispute 

that is the subject of the mediation until the 

party who is the subject of the allegation of 

default attends a pre-mediation conference 

or mediation session;

19.(3)(g) dismiss the legal proceeding or arbitration 

commenced in respect of the same dispute 

that is the subject of the mediation or strike 

out the statement of defence in the legal 

proceeding or arbitration and grant 

judgment in the legal proceeding or grant 

an award or make a determination in the 

arbitration; 

19.(3)(h) dismiss the application if the court is of the 

opinion that the party who is the subject of 

the allegation of default did not commit the 

alleged default or has a reasonable excuse 

for the default;
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19.(3)(i) make any order it considers appropriate 

with respect to costs of the application;

19.(3)(j) make any other order it considers 

appropriate;

19.(3)(k) make any combination of orders described 

in clauses (a) to (j).

19.(4) If the court is of the opinion that public 

disclosure of the allegation of default and 

the supporting affidavits would cause 

hardship to any party, the court may,

19.(4)(a) order that all or any part of the allegation of 

default and supporting affidavits be treated 

as confidential, sealed and not form part of 

the public record; or

19.(4)(b) make any other order respecting the 

confidentiality of the documents that the 

court considers appropriate.
19.(5) In a legal proceeding or arbitration in 

respect of the same dispute that is the 

subject of the mediation, the court or 

arbitrator may consider an allegation of 

default in making any order respecting c 

costs in the proceeding or arbitration. 

Part V - Forms

Forms Forms

20.(1) The notice of dispute to be delivered under 

subsection 8(1) of the Act shall be in Form 

1.

13.(1) A notice of dispute under subsection 8(1) of 

the Act shall be in Form 1.

20.(2) The notice to mediate to be delivered under 

subsection 8(3) of the Act shall be in Form 

2.

13.(2) A notice to mediate under subsection 8(3) 

of the Act shall be in Form 2.

13.(3) A notice declining mediation under section 

4 shall be in Form 3.

20.(3) The statement of facts and issues to be 

delivered to the mediator and the other 

parties under section 5 or which may be 

ordered by a court under section 14 or 19 

to be delivered to the mediator and the 

other parties shall be in Form 3.

13.(4) A statement of facts and issues under 

section 9 shall be in Form 4.

20.(4) The mediation costs declaration to be 

completed under section 6 shall be in Form 

4.
20.(5) The allegation of default that may be filed 

under section 14 or 19 shall be in Form 5.

20.(6) The certificate of completed mediation to 

be completed under section 9 shall be in 

Form 6. 

13.(5) A certificate of completed mediation under 

subsection 11(2) shall be in Form 5.

Commencement

14 This Regulation comes into force on 

February 1, 2011.
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