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Business Manager – Ontario with A&W Food Services of Canada Inc.
Location: Home-based Office in Ontario
The second largest burger chain in Canada, A&W Food Services of Canada Inc. is a Canadian owned company that generates over $1 billion in revenues through more than 800 franchised restaurants. With a steadfast commitment to Climate and strategy, A&W has consistently earned recognition as a highly successful enterprise and one of Canada’s Best Managed Companies.
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Reporting to the Regional Business Manager for Ontario, the Business Manager role is critical to supporting the rapid and strategic growth of the A&W brand in the province. The Business Manager has overall accountability for the success and performance of franchised owner/operator restaurants within a specific business unit. A coach, advisor and partner in problem-solving, the Business Manager works closely with franchisees to help them achieve and sustain operational excellence and outstanding results for sales growth, profitability, employee engagement and guest satisfaction. The Business Manager also works closely with representatives of A&W’s Marketing and Real Estate & Franchising teams to realize corporate growth and performance goals in Ontario. This role is based out of a home office and involves up to 40% overnight travel, primarily in Ontario.

A strong relationship builder with abundant common sense and a drive for results, the candidate must have superb influencing skills, a passion for operations, and a commitment to support franchisees to profitably deliver exceptional guest experiences. The candidate requires the proven capacity to earn the respect and trust of business owners by providing relevant, timely and strategic guidance. Resident in Ontario, ideally within the Golden Horseshoe up through to the Barrie area, the desired candidate is a motivated self-starter and lifelong learner with high energy and integrity, solid business and financial acumen, and the ability to grasp the big picture without losing sight of the details critical to success. Preferably, the candidate has had at least 5 years of experience in providing operational oversight in the Quick Service Restaurant sector and has completed a post-secondary degree in Commerce or Business Administration. A calm and confident business partner and team player, the candidate must possess excellent problem-solving and communication skills, sound judgment and the ability to work independently. 

All qualified candidates are encouraged to reply, in confidence, quoting file #14590 to search@janetdavid.com.  We thank and acknowledge all candidates and will proactively contact those selected for interviews.
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