
There are lots of reasons leading 
franchises become CFA members.

What’s yours?

?
ADVOCACY

Only CFA speaks for the 
franchise business model 
to enhance, protect, and 
promote franchising to 

governments, the media, 
and the public.

LEADS
Only CFA offers  

a 360° multimedia suite of 
lead generation solutions 

including websites, 
tradeshows, magazines, 

e-newsletters, and special 
programs to help you find 

your next franchisee.

RESOURCES
Only CFA provides 

franchisors the full scope of 
learning opportunities: one-
on-one Mentor Programs, 
articles and papers, one 
day conferences, and a 
National Convention that 
provides, among other 
things, exclusive CEO 

networking opportunities. 

CREDIBILITY
Only CFA membership 

can position your 
company amongst the 

leading franchise systems 
committed to excellence in 

franchising.

Franchising
Then YOU should be a member of  
the Canadian Franchise Association

Are you

DISCOVER ALL THE BENEFITS OF MEMBERSHIP INSIDE

With over 700 corporate members, the CFA brings together the best in franchising

Become A



CFA has many ways –  
in print, online, and 
through email –  
to keep you up-to-date 
with what’s happening 
in your Association and 
your industry as an 
exclusive benefit of your 
membership. 

CFA’s quarterly member magazine 
features in-depth articles on 
franchise industry trends and best 
practices (written by experts from 
CFA’s membership) as well as the 
latest news and happenings at CFA.

E-NEWSWORTHY
CFA e-News Worthy is a monthly 
e-publication designed to work in 
tandem with FranchiseVoice to keep 
members apprised of news and 
developments at CFA.

MEMBER BULLETINS
Member Bulletins provide timely 
updates with information on 
important issues, including legal 
and legislative, that may affect your 
business

www.CFAca
CFA MEMBERS ONLY AREA
A password-protected area 
exclusively for members to access 
essential information, resources, 
tools, programs, blog posts, and 
communications.

OPPORTUNITY KNOCKS
alerts members to franchising 
focused publicity opportunities with 
media outlets as they arise.

STAYING 
INFORMED

1   INSTANT INDUSTRY CREDIBILITY  
You’re judged by the company you keep and as a CFA 
member, you’re in good company. As a member of CFA, 
the national trade association for franchising in Canada, 
you’re publicly declaring your commitment to excellence in 
franchising and are elevated alongside over 700 corporate 
members who have pledged the same. You get access to 
participate in CFA’s Awards of Excellence in Franchising 
and Franchisees’ Choice Designation programs, which can 
highlight your franchise’s excellence and position your brand 
as a leading franchise.

2   LEAD GENERATION  
With CFA membership, your brand is automatically featured 
on LookforaFranchise.ca, our award-winning website 
that attracts prospective franchisees across Canada and 
internationally. Your company listing is also included in 
our annual FranchiseCanada print directory, featured 
prominently on store shelves across Canada year-round. You 
gain instant access to exhibiting in The Franchise Show, the 
best and largest franchise-only tradeshow in Canada.

3   ADVOCACY ON BEHALF OF FRANCHISING  
CFA makes advocacy a top priority on behalf of our 
members. We have established and maintain relationships 
with key government officials at all levels, as well as with 
members of the public and the media. When new legislation 
is contemplated or the franchise model is threatened, CFA 
is at the forefront ensuring that franchisors and franchisees 
have the business environment they need to prosper.

4   EDUCATIONAL PROGRAMS AND SERVICES  
CFA provides you with immediate access to a variety of 
educational opportunities, including a searchable learning 
portal of expert and topical articles, ongoing and archived 
webinars, and a mentor program (Zor-2-Zor) that helps you 
get to the next level.

5   MEMBER SAVINGS PROGRAM  
CFA offers you a Members Saving Program that can improve 
your bottom line on credit and debit transactions, security 
services, financial and accounting services and hotel 
accommodations, and these savings offers continue to grow. 
We don’t just offer these to you, these offers extend to your 
franchisees and even your head office employees.

Immediate 
Benefits
That Make CFA Membership 
Indispensable5



Advocacy & Government Relations
As the recognized authority on Canadian 
franchising, CFA works with all levels of 
government and advocates on behalf of 
franchisors and franchisees in Canada 
to enhance and protect the franchise 
business model.

FranchiseCanada Magazine & 
Annual Directory are award-winning 
national newsstand publications 
designed to engage and inform 
prospective franchisees and franchisors 
about specific franchise opportunities 
and the franchise business model.

CFA Member Savings Program
At CFA, we’re committed to helping our 
members grow their businesses and 
become more profitable. That’s why 
we’ve negotiated generous discounts for 
CFA members and their franchisees on 
essential products and services through 
an exclusive Member Savings Program.

Ombudsman
PROGRAM

Ombudsman Program
The CFA Ombudsman Program 
facilitates the resolution of franchise 
complaints and problems. Any 
franchisee or franchisor operating in 
Canada can contract the Ombudsman if 
they wish to discuss an issue or concern 
regarding a franchise relationship with a 
neutral, objective person, free of charge.

LookforaFranchise.ca, CFA’s 
award-winning official online franchise 
directory, puts your brand in front of 
qualified franchisee leads. 

The CFA Military Veterans Program 
helps honourably discharged military 
personnel transition to civilian life 
through ownership and employment 
opportunities with member franchises.

Franchisees’ Choice Designation
The Franchisees’ Choice designation, 
presented annually by the Canadian 
Franchise Association (CFA), is award-
ed to CFA member franchise systems 
for their solid rankings in franchisee 
satisfaction.

www.CFAca
www.CFA.ca offers a wealth of 
franchise educational and best practice 
resources including events, webinars, 
white papers, articles, and more.

CFA National Convention is a three-
day annual program filled with learning, 
networking, and the latest resources to 
help your business succeed. 

Educational Events
The CFA delivers leading-edge seminars 
on franchise best practices nationally, 
regionally, and online via webinar.

CFA Awards of Excellence in 
Franchising is the ultimate prize in 
Canadian franchising. Open exclusively 
to CFA members, the awards recognize 
excellence in franchise operations. 

The Franchise Show is our exclusive, 
franchise-only tradeshow bringing in 
thousands of attendees annually. That’s 
a lot of prospective franchisees – your 
target market. 

Zor-2-Zor: Franchise Coach in 
Your Corner is a franchise mentoring 
program that partners emerging 
franchisors with an established 
franchisor, who will provide personalized 
mentoring, guidance, consultation, and 
support to address the participant’s 
self-identified challenges and concerns.

CFA Franchise Law Day is designed 
to help franchisors understand what 
they need to know to protect their 
businesses.

THE ESSENTIALS OF MEMBERSHIP: AT A GLANCE

 By utilizing the resources that are available through the CFA and taking 
advantage of the networking opportunities with other CFA franchisors, franchisors 
can have a definite advantage in growing a successful franchise brand.  
GERRY DOCHERTY, President & COO, Good Earth Cafés Ltd.  |  CFA Member Since 2005

ARE YOU READY TO STAND WITH THE LEADERS  
IN THE CANADIAN FRANCHISE INDUSTRY?
CFA and all the benefits of membership are ready for you. 
Contact Ruth Stuart Moore in the Membership Department at  
1-800-665-4232 ext. 247 or rstuartmoore@cfa.ca or visit www.cfa.ca/join_cfa  
for application forms, membership dues levels, and more details.

(WANT MORE? TURN THE PAGE FOR OUR TWO-YEAR INTRODUCTORY SPECIAL OFFER!)



Canadian Franchise Association (CFA) 
Founded in 1967, CFA is the recognized authority on franchising in Canada.  
With over 700 corporate members representing many of Canada’s best-known 
brands and 40,000 franchisees nation-wide, CFA is the indispensable resource for 
the franchise community and advocates on behalf of franchisors and franchisees 

in Canada to enhance and protect the franchise business model. CFA promotes excellence in franchising and 
educates Canadians about franchising, specific franchise opportunities and proper due diligence through its many 
events, programs, publications, and websites (www.cfa.ca and www.LookforaFranchise.ca).

Introductory Offer!Special

*Certain conditions apply

S O M E  O F  C F A ’ S  N E W E R  M E M B E R S  S A Y…

 We are delighted with the 
leads we are receiving from 
the LookforaFranchise.ca 
website. Both the quantity 
and the quality of these 
prospective franchisees is 
outstanding. In six months 
we have signed four new 
franchisees in Canada as a 
result of the CFA site!”
TOM MAVROU, Director of Operations,  
Melt Grilled Cheese 
CFA Member Since 2013

  One of the best values in 
being a part of this exclusive 
trade association is the 
peer to peer interaction and 
mentorship opportunities. Not 
to mention the credibility of 
being part of an association 
that promotes best practices 
in the industry and follows a 
code of ethics. Another great 
benefit is the education and 
advertising opportunities. The 
CFA has been an asset to me 
and my business.”
DAWN MUCCI, Founder & Owner,  
The Lice Squad Canada Inc.  
CFA Member Since 2006

  The CFA National 
Convention is an event I look 
forward to every year and 
the CFA staff knocked it out 
of the park again this year! 
What an incredible event 
for learning and networking, 
and of course catching up 
with familiar faces. Looking 
forward to 2016!” 
STACEY BURGESS,  
Franchisee Qualification Specialist,  
M&M Meat Shops

  The suggestions and 
knowledge that my mentor 
has provided me have saved 
me from making huge 
mistakes, as well as saving 
me thousands of dollars.”
KIM WATT-SENNER, President/Franchise 
Development Officer, Everything Organized 
CFA Member Since 2013

  Excellent show – provided 
fantastic exposure and 
generated quality leads.”
PINO DI IOIA, CEO, BeaverTails Canada 
CFA Member Since 2010

Sometimes more IS more. Apply for our two-year introductory CFA membership and receive*:
• Protection from a dues increase with a locked-in membership rate for two years
•  One complimentary delegate registration to the CFA National Convention
•  Immediate access to our Zor-2-Zor: Franchise Coach in Your Corner mentorship program  

(Otherwise unavailable to members in their first year of CFA membership)

If you want MORE, ask for the two-year introductory special.
Contact Ruth Stuart Moore in the Membership Department at  
1-800-665-4232 ext. 247 or rstuartmoore@cfa.ca


