
INTENSIVE SEMINARS FOR SUNDAY, APRIL 1: MEMBER RATE    NON-MEMBER RATE        CFE CREDITS    TOTAL

How to Lead and Manage the Growth of Your Franchise System

Franchisee Relationships Master Class - Part II

ConventionConvention
OpportunityOpportunity
SuccessSuccess

TUESDAY, APRIL 3*                                                                    MEMBER RATE NON-MEMBER RATE        TOTAL
Included: Keynote, Concurrent Sessions, Breakfast, Closing Keynote Luncheon.

Please indicate which sessions you will be attending:
q CEO Session (Note: Open only to CEOs and/or Presidents of CFA member franchise systems)             
q Closing Keynote Luncheon

MONDAY, APRIL 2*                                                                   MEMBER RATE NON-MEMBER RATE        TOTAL
Included: Keynote, Concurrent & Roundtable Sessions, Meals, Marketplace Reception, 

Awards Presentation Dinner & The After Party.

Please indicate which sessions you will be attending:
q CEO Session (Note: Open only to CEOs and/or Presidents of CFA member franchise systems)
q Awards Presentation Dinner   q The After Party

MEMBER RATE   MEMBER     NON-MEMBER    NON-MEMBER    TOTAL 2012 FULL CONVENTION PACKAGE: TEAM RATE            RATE              TEAM RATE    

REGISTRATION RATE

First Name:                                                Last Name:

Title:                                                          Company:

Address:

City:                                                           Province:                                         Postal Code:

Phone Number:                                         Fax Number:                                   Email:

q Member   q Non-member                     Food Allergies:                                                                       Please complete one form per person.

REGISTRATION, CANCELLATION AND SUBSTITUTION POLICY: All prices are quoted in Canadian dollars. GST/HST Registration Number 12297 2920 RT0001.
All cancellations must be sent in writing to the CFA. Full refunds less a $100 administration fee will be made on cancellations received on or before March 2, 2012. Cancellations after this date will not be eligible for
refunds or credit, but may be transferred to another individual from the same company for this event. The sponsors and management of the meeting reserve the right to make necessary changes to this program.
Every effort will be made to keep the presentations and speakers as represented. However, unforeseen circumstances may result in the substitution or cancellation of the event, presentation topic or speaker.
If the event is cancelled, liability is limited to the refund of fees paid to CFA. No invoices will be issued. Your registration must be accompanied by full payment in order to be processed. Registration and full
payment must be received prior to the event.
*If one full registration is not received from your organization by March 30, 2012, one 1-day registrant will be charged full convention registration package price. 
q CFA provides delegate contact information (excluding email) to meeting sponsors and exhibitors. Check here if you do not want your information shared.
q Please do not send me information on future CFA events.

Payment
q Cheque (made payable to the Canadian Franchise Association)

q Visa      q MasterCard       q Amex

Card Number:

Expiry Date:

Card Holder Name:

Signature:

FULL CONVENTION PACKAGE Includes: All Keynote, Concurrent & Roundtable Sessions, The Awards Presentation 
Dinner & The After-Party, Marketplace Reception, Closing Keynote Luncheon, all meals as indicated, and a full electronic 
package of education materials.

DAY RATE REGISTRATION

120217JSZ

NOTE: Day rates include a CD of the educational materials for only that day.

SUNDAY, APRIL 1 - INTENSIVE SEMINAR (FULL DAY) MEMBER RATE      NON-MEMBER RATE    CFE CREDITS    TOTAL
Included: Full-day Intensive Seminar, Lunch, Opening Keynote Session & Marketplace Reception.

Please select which seminar you will be attending:

q How to Lead and Manage the Growth of Your Franchise System

q Franchisee Relationships Master Class - Part II

Due to space restrictions and other considerations, pre-registering is required. Please indicate which of the following  you will be attending:
CEO Sessions: q Monday, April 2    q Tuesday, April 3  (Note: Open only to CEOs and/or Presidents of CFA member franchise systems)

Awards/Receptions:  q Marketplace Reception   q Awards Presentation Dinner   q The After-Party   q Closing Keynote Luncheon

It’s easy to register!
Fax: 416-695-1950
E-mail: registration@cfa.ca
Phone: 1-800-665-4232 Ext. 242

Sheraton on the Falls
5875 Falls Avenue
Niagara Falls, Ontario

2012 CFA National Convention • April 1 – 3 • Niagara Falls, Ontario www.cfa.ca

$650                       $925                        $125
$650                      $925                         N/A

$399 $549                      $

$299 $399                     $

Presented by Bob Gappa, Management 2000

Presented by Greg Nathan, Franchise Relationships Institute

*To qualify for Day Rates, a minimum of one representative from your company must be registered for a Full Convention Package.

Total

REGISTRATION: $

ADDITIONAL ACTIVITIES: $

SUBTOTAL: $

PLUS 13% HST: $

TOTAL: $

$300                       $450                        $125

$300                       $450                        N/A

$

$

$

$875                 $830                $1545  $1365

$
$

ADD AN INTENSIVE SEMINAR TO YOUR FULL CONVENTION PACKAGE:

SAVE with Team Rates register 
3 or more together & receive 
discounted registration rates.
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